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Namekawa Takashi
Business Information Services in Public Libraries of

Japan

This article reviews literature on business
information services in public libraries in Japan.
According to an inventory survey, it was clear that
the number of libraries which carry out business
information services has increased. A factor behind

this spread was the support of the Japan Business

Library Association and advanced libraries. The
content of these services was collection of business
information sources, the display of these sources and
the making of tools such as pathfinders. Business
counseling and seminars were run in cooperation
with specialized agencies. In addition, the services
were closely connected to the local documents
of the library. Furthermore, a methodology for
business references was arranged, and opportunities
for training were provided. However, there were
problems with budget and staff to further develop
services. In addition, collecting information from
a variety of industries and overseas business

intelligence was also a problem.
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