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Abstract

This study focuses on the use of “daijobu” whose use is often subject to criticism
today. The purpose of the study is to find out whether differences in awareness of the
expression and its use exist between different demographics (age, sex, employment history). A
questionnaire including two kinds of multiple choice questions; 1) “Do you yourself use the
expression in a described situation?” and, 2) “Does it bother you when people say the
expression in a described situation?” and one open-ended question asking, “If it does bother
you, what would you say instead?” A statistical analysis (x 2with residual analysis) was
conducted to find out whether there are statistical differences in each case. The results showed
a statistically significant difference between the young group and the senior group in regards
to whether the expression bothers them in each situation. There was also a significant
difference in terms of whether or not they themselves would say it. It was revealed that young
people use the expression significantly more than the senior group in some situations. The
middle age group lies in between the young and senior groups, and did not show significant
difference in most cases. Sex and job experiences also revealed no significant difference.
Detailed analysis of the use of daijobu in each case is presented and implications and future
directions are discussed.
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