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An Attitude Survey on Environmental Changes Caused by the Media
—PFocusing on the Usage of Mobile Phones in the Train—
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Abstract

This paper reports an attitude survey on environmental changes caused by the media, and shows
that such surveys can play important roles in the design of our media environment. This research sur-
veys undergraduates’ attitudes focusing on the manners that we should refrain from using mobile
phones in the train. Although some articles on sociology propose the community hypothesis that the
manners originate from breaking a temporary community formed in the train, the result of this
research indicates the dominance of the sound hypothesis that the manners originate in annoying
sounds generated by the usage of mobile phones. In the result, however, some opinions which support
the community hypothesis are found. The correlation analysis of the result with Manifest Anxiety Scale
shows no prominent significance. The design of our media environment should be improved timely by
such surveys, since our life style has radically changed in proportion to the development of the infor-

mation media.
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