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Abstract

This study empirically examines narrative effects in branding. Our study object was Rolex, and we analyzed the type of narratives that
influence the favorability rates and purchase intentions of consumers through an experimental approach. In terms of narratology, we
regard the following three components as key narrative factors: narrator ((1) the CEO of Rolex, (2) a university professor, and (3) a
freelance writer), world model ((1) social responsibility and (2) open innovation), and character ((1) celebrity brand ambassadors and
(2) anonymous crowd on the Internet who endorse Rolex). We employed these components to create 12 narratives. We applied a three-
factor ANOVA in this study. Favorability Rate and Purchase Intentions were adopted as objective variables, and Narrator, World Model,
and Character were adopted as explanatory ones. Narrator and Character have a significant main effect and a significant interaction effect
on Favorability Rate. Further, World Model has a significant main effect on Purchase Intention. On the basis of our research data, we
propose each narrative factor and level has different effects. We suggest there exist more effective narratives than the one adopted by
Rolex and some narratives have relatively slight effects, implying that there are risks in applying narratives to branding.
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