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LU DTS A T UNREEAT, AARBRR T %)

e — Y o AR Z A4 7 (HOYA, HABRM . %)

AT A w7 3EEFBRARIZL DT v T T = AT (Y LT, P~ FEH AFXHER,
HASEE, %)

<R L UTPREBRIRZ A T (HAREXE ) >

REF | RERE | BEREE | omRR | T
Al 5 2 T AR (A) E}Jf 'E_}JI-_'-J ﬁbf EIJJ@ A %
. 337, 000 61, 300 56, 500 28, 500 57. 30
o (] % 22 48 ' ' ' f
TERETRE) ~347, 000 ~B6, 500 ~61, 500 ~31, 500 ~63. 33

A (B—A) = = = - =
WEE (%) = = = = =
GIEIES 390, 195 117, 471 114, 299 68, 608 137. 92
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<HIR: BIRZA v 7 EEBERBRICEAT v FF— "2 A7 (v~ X B>

[£EPOSR—ARE] (42 - %)

4R 5R 6A 1R 8R 8R 108 | 1A | 12A 1A 2R 3R =yt

Wk c 205 94, 4%( 106.0%| 122.7%) 112.8% | 71.8% | 74.4% | 62.0% | 42.1% | 101.5% 83. 3%
Tn—7: 28 04.5%) 104. 7% 122.6%| 112.4% | 72.1% | 74.6% | 62.3% | 42.1% | 100. 6% 83. 3%
In—7 - BE 104. 0% 87.2% 60. 8% — 80. 2%

BRI B kR TEE TR AEEFE Y — A LT EREIC L D0E) TS Vol.63
No.11, BARBEXM 7 2011 4 3 AWIEE T, Y~ EHK 2011 F 12 AEAKRIR XY
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WS MEEDBR « BUE A4

EBRIZRR GO & F 5~ WSO BRFR 28T %,

(e 24 HR
@® | Marks & A U 2 DI B AEHRBA R D A
Spencer
@ | Henkel R A DI FSE B 3= D FE il
@ | Puma P TIAF o — BT S CSR IE#H GREHEHESE) 2, BEE
RIE &ARZEMAE O TG L 72 SeitEry 72 B 7
@ | RWE I 2 B IEIRE & P RS O CRfe R BE A - BHOR
L T2 HGfE 2
® | DuPont EHMEOHE, KP IR, &7 A2 FHRASEZH BRI E
(7 =2ARy) LTV Hp
® | BP FEMBIE R OA AMEOBERICOWTOIEHR - 2

(DMarks & Spencer
(1) EBELERA
A XV ROFEMBEEMBERDOER| %, Marks & Spencer Z E&fHl & L TR 5,

Marks & Spencer D133

B RURERIGINC BT 54 F ) A0/ EhER

IR & BB BGEM B O L Th D, A XU ZAENDTE LDOIZEALE (9F) THD,
Marks & Spencer % E&E L 7215 5

1997 S LI DB REFH A BB L T 2728, % & DI AlHe

ASBDO L E=2— (2009 4) IZBW\WT, KPI DF#EAENLTND LRSI TVD
A XV ZADOBRBRHNIIE, B & CTU FOEMBE R/ LEH I N TN D, £z, FEY

BERITEESG TH 5,

FHEY A7 R ORHEFEMEIZE T 216

BB KR OEE BRI 1 #H

B 1 D> KPI

EEE: Marks & Spencer H—ALN—Y T =7 VLR — K (20114 3 A#)
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(2) FEIYURY « FEEMHORR
VRZIZKHTHT I a—FRNEHINTEY LEICLD ) R ~DORMUFEBHFE I TWA,

YAZZKT 277 —FL LT, VAZORE - YR TERAA LR« U X7 BRIEHNZ
nEnfisnh g,

FE LTI 27 &2 BR (NERAMNES) LR (BEAF/AR ) Ol fé-> TX L TWnad, U
A7 &R E OBMRTHES TS (VA7 L—&F—] PE# I, ZIUIREEICED Y 27
ORFHZBEA STV D,

VAT BT T a—F () &
M2y v—4—) ()

External
sefereritgal
Risks haghlighted Food s
anddocumented in i o
a _cerrtr:a]l_;.I managed = 7
Risk Register outiook:
Procuct KBy sUppier
costs aE
: g

3 H

- £

: 2, 3

% i Supply chan -

s Management &S Dredt ?
Coports IT sacunty
. b v Stock rEmme and
Redquired acfions ara ¥ () MEnagement worisimam management
agreed and assigned, 5 Food ssisty
with targat deadlinas our Our peapia Sioe
andquartery status M Mockin Mgor Cancal e e
updatas MPACT International
Internal

%@k} - Marks & Spencer 7 == 7 /L LAR— K (20114 3 A #)
(3) |RE - XBFROBR

HERHME - BIE2KBEF TR LD AT, MENICHREZMA TS, £DD, —RLk
T TERZERTE D,

BREEICRAT AW 0 CO2HI » =R/ —ZhEm FEICoWT, ik (HEIZXY 2006
4F/2008 4F) & DIHERIZ K HEREN TR STV D,

EEBICHT OM®R - REEEERS - EEER DR EFAERENTHINTND,
BEERHE - FISIIRIEFTRichTn5,

BRERICBIT 2 50H (5 AFRTOHH 2kt L CRtd L T\ 5)

BREECBIT 230k (72, SAEATOBH 2R TRkl Tu1d) &
BEFEBICBI T2 ()

78,000 '.
46%3 27%3 el

Marks & Start is our work ex; nce

yearap
n the programme, sup
and M&S buddy. Appre
N those involved in the programme goon to

g s

&kt : Marks & Spencer
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(4) FEMBTEERD KPI 2FER L7259 DR

FHMBEROKPI & UTEEL OFEER NI RLTVEEEZERA LTI LTERY, EERR

HEMICEY 2L IRIRENTNS,

KPI D3Hr & LT, HHELE OREEMEN SN RLFTWIRELEH LT D (B

HifidmE AR (B, &L . AT
). WEEERRIEE ).
SHTBITIE, 7

7

Focusing on the UK

i

SEIZBIT
LfEH GAEBIC L 2B mH

V—yavbt vl rarss

TRRIEFOEMENZH T\ 5,

UK market share clothing and foctwear

M B MKPHC LD

UK market share food

Gy AR (£)

Our
on page 16.

‘Sourca: Kantar Workdpansi Clohing andifootwear sharo 52 wio 17 Apri 2011

‘Sourcs: Kantar Woridbanei Food and Drink sharo 52 wio 17 Apri 2011

UK mystery shopping
p - o 2
8%
S A e 0 M Oe m e W
Analysis In April 201
Thisye: 680 vists o

year, with average scores inoreasing by 11%.

Average weekly footfall

Ana toour 1.

‘second half of the year. However, we remained ahead of the overall market
figure of 1.4%.

&El : Marks & Spencer

(5) EBEEFEEDORE

T2 T LR —

Annual space growth

Anciysis This yearwe have set out a commitment
todsiver ¢.3% UK space growth per annum

unti 2015/16. This programme will helpus
creats astors portiof that delivers a leading
mulf-channsl shopping experience:

K (2011 4F 3 A1)

EEREEIC, BRBEFCRERSINIHEUMEER (TRSR) SMBHERLESTIENE

LI T3,

- HEY R RORHEEMEICE T A IFH)
- BREROREEBICET D 1EW
- FEMETEH O KPI

B AL B (F)

to the members of Marks and Spencer Group plc

We have audited the financial statements of Marks and Spencer
Group plc for the year ended 2 April 2011 which comprise

the Consolidated Income Statement, the Consolidated Statement
of Comprehensive Income, the Consolidated and Company
Statement of Financial Position, the Consolidated Statement of
Changes in Equity and Company Statement of Changes in
Shareholders' Equity, the Consolidated and Company Statement
of Cash Flows, and the related notes. The financial reporting
framework that has been applied in their preparation is applicable
law and International Financial Reporting Standards (IFRSs) as
adopted by the European Union and, as regards the parent
company financial statements, as applied in accordance with the
provisions of the Companies Act 2006.

Respective responsi

As explained more fully in the Directors’ Responsibilities
Statement set out on page 72, the directors are responsible for
the preparation of the financial statements and for being satisfied
that they give a true and fair view. Our responsibility is to audit and

&kt : Marks & Spencer

es of directors and auditors

T =2 T L L R—

Opinion on other matters prescribed by the
Companies Act 2006

Inour opinion:

the part of the Remuneration report to be audited has been
properiy prepared in accordance with the Companies Act 2006;
the information given in the Directors' report for the financial year
for which the financial statements are prepared is consistent
with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following:

Under the Companies Act 2006 we are required o report to youf,
inour opinion:
adequate accounting records have not been kept by the parent
company, or retuns adequate for our audit have not been
received from branches not visited by us; or

the parent company financial statements and the part of the
Remuneration renart to he audited are not in agreement with

k(2011 45 3 A #i)
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@Henkel
(1) EMELEARR
KA Y OIEMBEERBATRDOEF %, Henkel & BA&H & L THEMNT S,

Henkel D134 5E
7T 70 MEEERGIENS BT D RA Y O i
TR, VR, VEEA. MOMESAID 3 5 Th D,
Henkel Z3&7E L7279 5
1994 = B DBI/RERZ A L T D78, il & Ok ilEE
7720 7N MNEFRBBIFNCOR LG L TWD 2o, KA Y OBRREEIOREE R0
WL THD
RA Y OFIRBENCIE, REFREETUTORMBIHRP LRI TWD, £z, EME
HRIIEESGTH D,
BERUR - ERIRIE L O OFERE
BRER, VAT WIERFRICET 5 EH
R - PEERICET D1
I — R b— NN A BEL T
&kl . Henkel A—A_—Y T==27/LLAR—F (20104 12 A H)

(2) BEBRRE - FEBEORT
BE - B EOFEREEICONT, REAWTERLTWS,

BB EVA® . ) ROCE  (return on capital employed : fHEAHEARIER) Z6iH L
TW5, 3 DOFEFRICONT, WEE & i U CREOHER A FL#l L T\ 5,
XEIZE DRI T, RICkr—EbRtIhTn5,

EVA® and ROCE " EVA® }; "ROCED— & #
in million euros Laundry & Cosmetics/ Adhesive

Home Care Toiletries Technologies
EBIT 542 amn BE4? 1,729%
Capital employed 2,558 2,041 7,049 11,595
Cost of capital® 256 204 &n 1,160
EVA® 2010 286 207 73 CROa
EVA® 2009 232 164 -543 -201%
ROCE 2010 21.2% 201% 12.5% 14.9%
ROCE 2009 106% 18.2% 48% 0.8%
" Calculated on the basis of units of 1,000 euros.
# Calculated on the basis of the different sector spedfic waCC rates applied.
¥ Calculated on the basis of a WaCC rate of 11.5 percent for the Henkel Group.
“ Calculated on the basis of a WACK rate of 10.0 parcent for the Henkel Group.
= EBIT adjusted for & million euros attributable to goodwill impairment losses.

EHh: Henkel 7==T7/LLAR—F (20104 12 A#D)
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(3) BERER, URJ, WEREAROETR

¥ FEAMME) XML, EEEOREVVIFEER (R&D) ICET A FHREATRS TEICFERS
ncTnsa,

BRIBELRORT, LEOLTHD,
U A7 OBIRIZ, CEIDMZATY AZEBU AT LAOEN 1 EN TS,
R&D OB RIZ. XEEEHICHEE - 77 72 LA LT 5,

BRFELOMR VAV AT 2DF

Subsequent events )

. N Risk management system
With economic effect as of January 1, 2011, we
acquired 100 percent of the shares in Schwarzkopf Adhesive  Corporate
Inc., Culver City, California, USA and have included Laundry &  Cosmetics/ Tech- functions
[ : : Home Care  Toiletries  nologies (HR,IT .} e
irwithin .[)u[ scope of consolidation from that. R&D B S 4R
date. Untili the elnd of zo10 WI‘? operated our hair Regional oS siesestean s et
salon business in the USA using the well known officer 1

. . Key R&D figures
Schwarzkﬂpf Professional brands on the basis of a Regional I--- 006 2007 2008 2000 m

license agreement. officer 2 Corporate Accoul R&D expenditures
2aEE . n n »
Regional Coordination/ Analysis (million euros) w0 /0 77 3w 3830

I-- IS

Effective January 11, 2011, we completed the dis- officer 3 ? | . .
. S (in% of sales) 27 27 210 28" 28"
posal of a non-core portion of our building adhe- Resional cmployecs —
. . . egional
sives business in South Korea. The assets recog- officer .. (annualaverage) 2,800 2,704 2042 2743 2,665

nized as held for sale at the time of the divestment " acjusted for restructuring charges.
hawe hasn tranefarrad tn tha nurchacar

BEE: Henkel 7==T7/LLAR—] (20104 12 HH)

(4) B’ - REBBROBT
YATFFEY T 4220 T, M7 LZELTTHRLTWV S,

AT F VT ¢ OftdkE, BERTTCND, AT TV T 1T AMEOREKIC, &
SRR« FRE L EERREE - MLERIOBGR A « AT — 7 RV — L ORIFEE L TR ORI 2 FRH L
TW5, EREOTH TIX, FEE2 VT 2007 4E L il L7z 2 —ER THRL TV,

%%E%ﬁm\fﬁ7 RO EBENOONR (B o SN, ik, SPRERE. Al
FHRCRBIT 2B &) BNand LIRS TV D, HURBINGRIZ DWW TiE, 2006 45 LI
DHBR N HR LR LTS,

P EPIR CLERE B
Employees
by age group
TESEEUN AR GHPTRERER) "
I8 4 b
Employees
by activity

PATAFEVT A ERE DR

o
@ 18% 16-29years Around 29 /CJ

- 34% 30-39years of our managers
Sustainability performance 2007 to 2010 “ ® 20% 40-28 years -
Envirenmental indicators per ton of output - ® 18% 50-65years are female.
TS BLPER (i) %k
Energy consumption -21% N
Water consumption -26% » Employees
@ 49% Production and (at December 317} 2006 x 2007 % 2008 % 2009 %
Waste footprint -4 % N engineering Europe/Africa/Middle East 33326 643 33687 640 33485 607 30933 628 30078 629
31% Marketing, selling North America 6,651 128 6438 122 7,360 134 5714 116 5440 114
- 5 and distribution Latin America 4207 81 47268 g1 420 78 4002 81 3500 77
Occupational accidents’ “20% N : ’:: ‘::m‘"'im":;" Asia-Pacific 7545 146 8235 157 10004 181 8613 75 867 180
search an
 per million hours worked Total 51819 1000 52628 1000 55142 1000 49262 1000 47854 1000
) Base: permanent employees excluding apprentices.

“EEF: Henkel 7==T7/LL7AR—k (2010 4 12 A HA)
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(6) I—RVL— P AT ZAEEEROBER

TI—RL— b HRF U RAEEEER RFICREMOBBMBIEF®R) 13, Z2HR T THEMHICERLT
Wb, BEISCTwebZE~DY 7 HREBIN TS,

a—RL— M ANF U ABTEFRIT R EEREFOFHTEARIT T 14 ~— Vb7 v R
LTW5o,

ZD D bk O RMBIHIEHRIT 9 ~—T % HH, THOORMEA SN TND, ZEREERG O
W E S E LT, ROCE & EPS (earnings per preferred share : 15084720 FI2%)
NiLdi S Tnb,

EAR IR [HHEFICOW T, FEMA B S V&R - web N—%A~D U U7 BMfF ST
Do

P2

R E MO ORDO—F] (£ T) &

BB IS MU= BT - web o DB~ DU (545 ) WL corporate-governance-

code.com
Remuneration of the Management Board” For more details on the composition of the
in k euras Cash companents Management Board, the Supervisory Board and
Fixed  Variabie annual Other Value of lﬂr_lg-), the Shareholders’ Committee, the committees
Kasper Rorsted® 2010 s:;;r; mmPE;:;ﬂ emnl”m:;t: E'"n term Incentive”. mce;:; m""" establisheq within the Supervisory Foard al?d the
2000 og10 Py w0 aeat0 g07 2817 subcommittees of the Shareholders’ Committee,
Thomas Geitner® 2010 642.0 18196 19.1 2,4807 - 2,807 please refer to (§) pages 137 t0 141. Details of com-
{until Dec_ 31, 2010) 2000 6420 1,068.8 253 17360 - 17360 pensation can be found in the remuneration report
Dr. Friedrich Stara® 2010 642.0 1,8496 213 25129 2140 27269 on (@ pages31to30.
2009 642.0 1,0688 189 17297 137.0 1,8667
Dr. Lothar Steinebach 2010 642.0 1,8406 58 25174 2140 27314 For further details with respect to corporate gov-
2009 642.0 1,088.8 234 17542 1897 1,043.0 ernance in general, please go to our website at
Hans Van Bylen® 2010 642.0 1,8405 219 25155 2140 27205 Q) www.henkel. com/ir
non. £110 1088 1 12220 220 1o72s

(6) BEEHRGTEOLHE

EAWMEEC, BEAREFCERINHEMBER CITSR) SMBHREESTIEIE
EhTna, (FX FHSHR)

HRMCR - ERIEEC O OFEE

BIEFER, VA7 WIS T 5 R

BB - (EERICET A E®
o —IR L— N AT A BE R
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Report on the Group management report

We have audited the accompanying Group management report of
Henkel AG & Co. KGaA. The personally liable partner of Henkel AG &
Co. KGaA is responsible for the preparation of the Group management
report in compliance with the applicable requirements of German law
pursuant to Section 315a (1) German Commercial Code. We conducted
our audit in accordance with Section 317 (2) German Commercial Code
and German generally accepted standards for the audit of the Group
management reports promulgated by the Institut der Wirtschaftspriifer
(Institute of Public Auditors in Germany). Those standards require that
we plan and perform the audit of the Group management report to
obtain reasonable assurance about whether the Group management
report is consistent with the consolidated financial statements and with
the findings of our audit, and as a whole provides a suitable view of the
Group’s position and suitably presents the opportunities and risks of
future development.

Pursuant to Section 322 (3) 1 German Commercial Code, we state that
our audit of the Group management report has not led to any reserva-
tions.

In our opinion, based on the findings of our audit of the consolidated
financial statements and of the Group management report, the Group
management report is consistent with the consolidated financial
statements and as a whole provides a suitable view of the Group’s
position and suitably presents the opportunities and risks of future
development.

Diisseldorf, January 28, 20m

@kl . Henkel 7==7/LLAR—F (20104 12 HH))

3@ Puma
1) V774 F=—V2RBEREL EEREIEIT : HE

Puma (¥, BREHEBHEE E P&L) Z1ER L7z, BERBZHEELEZ, 27714 F=—> (K
MER D D—REAEE~BLL OIRFEIE~D#X) 2B 2RE~OKELY, SFICHE L CGHE
L7ZbDTH D,

ZHUZ X > T Puma 2352083815, LT EBY TH D,

77 MeoFIE ¢ Pumald, AR TR GO TS W AR —Y T A
TRELRD I EEBRELTWS, BiAthl OB, BAEOZERIL &R E

NAEDHENIINEE TH D,

BEIKH)Y —v o RER, FREROMBEEE Y T T A F = — T I R ET D
eI, HRERISREHRL D & Lc e &0, BERSHEFIIERERY -1V LD, B
(CEER R (B MRAEAEICIIT DKEIROMER) IZETT2Z LN E RN ETH
Do

VA <RXI A Ny —v o BT T4 F = — Ol L BRE~ORELZBfFET 52 L
T, WBET 2 U A7 2 RN L, FIFERRE OFIZE ST D 5D 5 72 DI HI 13 i
THZENARRICAR D, KL KEROEEZ L > THEEAA MR EFLOOHDHEFET
5. ZOX D RS FHICEHE L 72D,
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Y = AR EREERI IR E LR T 2 2 & T FIFBREL LVEL O
HOBRERES ZENTE D, :ﬂﬁ:c]: D AEZEEENE RS HERE A~ O AN Z kL.
ARADSELZENTE D,

PumalZkA7 LAY — & " News

PUMA Completes First Environmental Profit and Loss Account
which values Impacts at € 145 million

& Puma H—ALR—Y
Q) VYTFIAF = — v EBRERRE L EEREITEIT R
Puma 3MERE L7 BREBEHEHEAE (E PEL) Mo/ o R ERER

Puma OV 77 A4 F = —NTERT HRE~OEEIL, 2ED 94% (REHEL3Tm) L7e-o7z,

REEA~DE2KRONESE (57%, €83m) (X, Puma DY 774 F=—2 D95 Tier4 (ki
LITTHBH) (OB DA (B, B, 472 L8) OEFEICEDIBDTH D,

BERDI L, DT 6% (€8m) DA Puma O FRFEFRS (ORth, A, Wik, BGEE
RE) IR L, £7-Tier 1 1£9% (€13m) % &5, —F, 580D D 8% (€124m) (3 Tier
2 ~ 4 THAELTND,

Puma OHEZFEFHC L HBRE~DOEED S B, 90%X GHG (RBE(LTR) (LD HDT
H5D,

Wateruse GHGs Land use polﬁ:"].o“ Waste  TOTAL
€milion | & | €milion | €milon | €milion | €milion | %of totel
3% 3% 26% 7% 2% 100%
TOTAL 4 47 37 11 3 145 100%
i 0y
R~ DR YR ). e W N B | ) N T
TH H OFELLL FOi@», Tier 2 4 7 <1 2 1 14 10%
Tier 3 17 7 <1 3 <1 27 19%
Puma Operations : Atl, A, ik, IKFE)5, HiE, 1T Tier 4 25 17 37 4 <1 83 57%
Tier 1 suppliers : Hi&
Tier 2 suppliers : HUECHLE | AF N T, Aol B2a5 - Ye i 1T EMEA_ il 8 E ! b 14 102/0
Tier 3 suppliers : AfiliZgsd L, M ddis - Yota | £ s :_::;I:::iﬁc 4i ;: f: 3 <; :: 2202
Tier 4 suppliers : JZEARE . MREHSE
Footwear 25 28 34 7 2 96 66%
Apparel 18 14 3 3 1 39 27%
A ies 4 5 <1 1 <1 10 7%

B Puma H—ALRN—T
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B) V7 I F=— v EREARE L EEREITTEIT : SO IHE
REHRHEE (E PeL) ORRLFARICESE, Pumald7 7 v a VBB LT,

Puma 72384 % PPR 7 /L — 7 (Gucci, Yves Saint Laurent 72 D7 Z o K& & ie) I8V T,
Puma 7 7' —F R Eif L 20 | PPR O LRSI FEHE T REMEIZBI 3 2 BUH A 2 #€10m
DFHEZFH ELTWAD,

Puma @ 2010 FEDT =27 /L LR — b TR B @S L HEWHHRPHEE S, HEadE s
TonTno, MBRRERICNA T, EMBERGHE AL 2T T\d (ISAE3000
FEM S 2 x5 & 3 2 [FEBRORGEZERS FHEIZ LD < TRIEBIIRGE) . SEATRILD T2 D D TR DBIERK
INTEY, BHRIEEZ S %G L7200, FFMBHERICET 2 mEm L, MEERE ORI
B ERE ORI OHMEIEA BIE STV 5D,

R, EBWE L AN OMSIIZAHTE o7 (LT E2SH),

”Clever little bag” (T) @ AHEOHAMRELIZEY, Wiftick o8 GREENPEACE Greenpeace UK $# |7
BEAm e A CE ., Eoii Fl%E SR EITR 5L THH B

Ytz Home  Whatwedo  Whatyoucando  Community

d Puma leaps ahead of Nike and Adidas in
- Detox Challenge

Fosted by Gemma Freeman - 27 July 2011 at 10:38am - [ 3 Commen its

"Detox commitment” () : &RETATIAINERYTTA
F == DOOH EFEDRAZ2020FEF TILLETHIEEN
INTHERI LT W D4 3k Aot 728h, SRS DHLHE Lie oz,

&EE: Puma H—ALR—Y
@) VTP I9AF2— 2B RRE L EEREIENT : T e—F

REHZHESE (E PeL) 1. REZREE EKPD) OREL. 2B ~OBEIZL - T, RS
iz,

E-KPI OE  :  REEIHNCET 25 80E,. Puma WEOBRE~ RV A U AT A b
b, 774 F=—rOHEIE, Tier 1 774 Y —2 b8 SN EEOHEHEE A
LT, ftERFEFTT LV (AMHAET L) [CLVFtE SN CIFERR),
ETME 0 BFERFEETETUIC L O RFEMEES & BRSSO o,
TATF == OBRBE~OEENHEINT,
BT TA4AY—DE . Tier 1 O4 195 N DEBRE~DEENKE WG T T 4 v —234F
ESH, 60t BRE~OFEED 90%% 5D 5) 1O EBOPEHEDO T —2 ™M Ebhi-,
SHTERGE @ BV T T4 =D F —HEENREDRT A & RKIGYEPEH
BICRE I, KEFRHEEEREOMOT—2 L & HiZ, HERBFFETTVICHRL LT
F—A PRS-z, FEEEOT =X ORKIEICL > T, EFLOEELH E LT,
SE~OBE . REHESHEEZEOERIZE 72> TiE, Puma IZ L ABRE~DOREN AfE
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BREEICH 2 D2 b @FEICHAET 5 FEN L bz, ZORR, REHREHFEET Puma (282
BREE~OBR b bR = 2 b (HEEM) 2R L Tn5,

AR
(E KPIs) x (Valuation) = E P&L

BE: Puma e At—Y

@RWE
(1) EMBEHFRZERRE L MEREERT S  #HE

FMBEFRIL, EERORESRRICERLREEBL L6 L, CSROAZRLTREEDORBAIRD) LA
BRICEFCEERREE V0T, Lo T, HMBEFERIIMBAICHES L, BN - B0
BRREZ 02 RTHONIT ONDLENRDH D,

RWE 06, LFTOEER~YANVA M=V o7,
HENEDO M & FIERIRHE ORI G HS &  ATENC BT 5 M A9 B R B 2SR E S 47z (f%
EHHEOBERE - 200745 H),
MR L RIBRHIETE D LD IC, W2 HEE L KPI ARGE Sz (RE RO Rk E
2009 7 H),
W OFEA A & CSR 438 TO1TE % BRI ARICEE S < RE RO HRIN X 0 5 OMHT 7=
(FFRMRTOWRE 201044 H),

Corporate Responsibility Roadmap

Launch Structuring Implementation Role of CR driver Best in class
(1998-2000) (2001-2005) (2006-2010) (2011-2015) (2016-2020)
Strategy Group Directive envi- Group CR guidelines Review of CR areas Continuous updating of (R an integral part of
ronmental management for action the CR areas for action Group strategy
CR strategy Embedding of CRin all
. business areas
"= ]\ 7‘770 Coordination Permanent staff of Introduction of occupa-  Key performance indica-  CR as integral part of CR an integral part of
(CSRﬂj:\ EP"CﬂjCR&ﬁL‘ﬁ) and environmental officers tional safety manage- tors concept for CR agreement on targets operations manage-
management ment system ment
Introduction of Enviren-  Introduction of Group- Groupwide (R Regular reporting on
mental Reporting and wide Code of Conduct implementation KPIs

Infarmation System

Reporting 1% systematic Convention on the Institutionalised Industry leader in trans-  High level of accept-
and dialogue environmental report future of sustainable stakeholder dialogue parency ance in society
development

Inclusion in Dow Jones 15 CR report Corporate volunteering
Sustainability Index
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Sustainability is part of executive board compensation

> In light of the German Act on the Appropriateness of Management Board Compensation
(VorstAG), the compensation structure has been brought more in line with sustainable
business development.

> Payment of 25% of the bonus is withheld for three years. This corresponds to nearly 15% of
the total cash compensation.

> A review based on what is termed a bonus malus factor is conducted at the end of the three-
year period to determine whether the business has been developed sustainably.

> The bonus-malus factor is determined based on the development of the value added
(accounts for 45%), the Corporate Responsibility (CR) Index (accounts for 45%) and the
Motivation Index (accounts for 10%) over a pericd of three years.

> |n 2010, binding targets have been established for the period 2011 — 2013.

Payout between
esn i 0% and 130% of
retained bonus Asasasment perlod o
25% cupon oo S
g e
E e 0-130%
A—T LA, Ouseg g
RJ.E 2010 2011 2012 2013 2014
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