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Screener Questions

1) Are you willing to disclose your company name?
Yes
No

2) Please name the company you work for ( )

3) Which of the following best describes the department in which you work?
1) Administration [Terminate]
2) Operations [Terminate]
3) Finance & Accounting [Terminate]
4) Human Resources [Terminate]
5) Information Technology [Continue]
6) Sales & Marketing [Terminate]
7) Other (please describe) [Terminate]

4) What is the job title that best describes your role in the organization? (Select
one)
1) Head of IT
2) VP, IT
3) Director, IT
4) Senior Manager, IT
5) Manager, IT
6) IT Representative/Executive/Associate [Terminate]

5) Your exact job title as it appears on your business card? (Open ended)

6) Which of' t he following best describes the organization your work for? (Select
one)
1) Iwork for a government organization/ government body. [Terminate]
2) I work for a privately owned company. [Terminate]
3) I'work for a publicly traded organization. [Continue if selected]
4) None of the above [Terminate]
5) Don’t know [Terminate]
6) Others (specify) [Terminate]

7) Which of the following best describes your company? (Select one)

1) My company (along with other companies) forms/belongs to a business
group. (classify as a company that belongs to a group)

2) My company has one or more subsidiaries/affiliates. (classify as a company
that belongs to a group)

3) My company is one of the subsidiaries/affiliates of a company. (classify as a
company that belongs to a group)

4) My company is an independent company and it does not belong to a group
or have any subsidiaries. (classify as an independent company)



Survey Questions

I
(1)

(2)

(3)

II.

(1)

(2)

Questions on “"Impact of IT Implementation” in your company

Which of the following statements describes your company’s success in
improving the efficiency by implementing IT, such as automation of manual
tasks? (Select all that apply)

1. We do not implement IT to enhance the operational efficiency and
convenience, OR we used / implemented but could not get any benefits.

2. We have been successful at the division/operational unit level.

3. We have been successful by implementing multiple workflow activities at
the company level.

4. We have successfully established and actualized a mechanism for
synchronized operation (e.g. e-commerce, supply chain management
and likewise) with many companies including vendors and distributors.

Which of the following statements describe your company’s success in
sharing information by implementing IT? (Select all that apply)

1. We do not use IT for information sharing, OR we have failed in sharing
information. -> Go to II.

2. We have been successful at the division/operational unit level.

3. We have been successful by implementing multiple workflow activities at
the company level.

4. We have been successful in our organization and with partners, such as
vendor companies and distributors.

Which of the following best describes the impact of “information sharing” on
your company’s decision making processes and business operations? (Select
one)

1. We have been unsuccessful in utilizing the shared information for
decision making and improving business operations.

2. We have successfully accelerated the decision making processes and
improved business operations at the division/operational unit level.

3. We have successfully accelerated the decision making processes and
improved business operations across the company in a uniform manner
at the management level.

Questions on “"Convergence of Business and IT Strategies” in your
company

Which of the following best describes your management’s understanding of
challenges that need to be overcome? (Select one)

1. They fully understand
2. They mostly understand
3. They do not understand

Which of the following best describes the business strategy formulation of
your company? (Select one)

[For companies that form/belong to a business group]
(In case that your company has subsidiaries/affiliates or your company is one
of the subsidiaries/affiliates of a company)

1. Business strategy has been formulated both for our business group and
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(3)

(4)

(5)

(6)

our company.

Business strategy has been formulated only for our company, but not for
our business group.

Business strategy has been formulated only for our business group, but
not for our company.

Business strategy has been formulated neither for our business group
nor for our organization. -> Go to (6)

[For independent companies]

1.

Business strategy has been formulated for our company.

2. Business strategy has not been formulated for our company.

->Go to (6)

Which of the following describe the level at which the above mentioned
strategies are known? (Select all that apply)

A WN -

Known among the management level

Known among the middle-management level

Known among all the employees exceptl and 2

Known widely among related companies, such as members of our
business group and clients

Which of the following best fits the term for which a business strategy is
assumed? (Select one)

1.
2.
3.

Relatively short term (approx. 1 year)
Relatively medium to long term (approx. over 3 years)
We have both short and medium to long-term strategies.

Does your business strategy incorporate “implementation of operational
reforms” and “deployment of new business models” that are formulated by
identifying changes in the business environment? (Select one)

1.

2.

Our business strategy incorporates both “implementation of operational
reforms” and “deployment of new business models”.

Our business strategy focuses on “implementation of operational
reforms”; does not incorporate “deployment of new business models”
OR the effort is insufficient.

Our business strategy focuses on “deployment of new business models”;
does not incorporate “implementation of operational reforms” OR the
effort is insufficient.

Our business strategy incorporates neither “implementation of
operational reforms” nor “deployment of new business models”; OR the
effort made is insufficient.

Which of the following most clearly defines the IT strategy (IT
implementation policy, IT investment plan and likewise) for your company?
(Select one)

[For companies that form/belong to a business group]
(In case that your company has subsidiaries/affiliates or your company is one
of the subsidiaries/affiliates of a company)

1.

2.

IT strategy has been established both for our business group and for our
company.

IT strategy has been established only for our company, but not for our
business group.
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(7)

(8)

(9)

(10)

(11)

3. IT strategy has been established only for our business group, but not for
our company.
4. 1IT strategy has been established neither for our business group nor for

our company. -> Go to (11)

[For independent companies]

1. IT strategy has been established for our company.
2. IT strategy has not been established for our company. -> Go to (11)

At which level are the above mentioned strategies known? (Select all that
apply).

1. Known among the management level

2. Known among the middle management level

3. Known among all the employees except 1 and 2

4. Known widely among related companies, such as members of our
business group and clients

Is your IT strategy consistent with your business strategy? (Select one)

1. Yes
2. No

Does the management participate in the decision-making process of the IT
strategy? (Select one)

1. Yes
2. No

Does your IT strategy include improving convenience of your partners, such
as vendors, distributors, and consumers, along with focusing on efficiency in
the company? (Select one)

1. Yes
2. No

Which of the following efforts does your company make regarding
“Convergence of Business and IT Strategies”? (Select all that apply)

1. We have been updating ourselves with information on trends of new IT
related technologies and solutions from time to time, which helps the IT
strategy to evolve and understand their usability from the perspective of
their appropriate application .

2. The management is aware of the significance of IT to our corporate
culture, company size, category of business, and products/services.

3. We have been successful in seizing new business opportunities and
developing competitive strength by implementing IT where required.

4. We have been continually exchanging opinions on IT implementation
between the management and our CIO (Chief Information Officer or
other executives who in charge of information) who mediates between
the management and IT, or with internal/external officers who are
responsible for the same functions as CIOs.
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II1I.

(1)

(2)

(3)

(4)

(5)

Questions on “Impact of IT implementation on the operational
reforms via visualization and creation of new business models and
expansion of business areas.

Which of the following best describes the visualization (e.g. by flowchart) of
your company’s main processes? (Select one)

1. Our main operational processes have been visualized.

2. A part of our main operational processes have been visualized; but there
is scope for more

3. None of our main operational processes have been visualized.
-> Go to (5)

Which of the following best describes the successful implementation of
operational reforms to eliminate wasted work, duplication, inefficiency and
personalization problems by visualizing your company’s main operational
processes? (Select one)

1. Operational reforms have been implemented at the division/functional
unit level.

2. Operational reforms have been implemented across the whole company
and business group.

3. Operational reforms have been implemented across the whole
partnering spectrum including our company, business group, and
partnering companies, such as vendors and distributors.

4. We do not use the visualization of operational processes; we handle
wasted work, duplication, inefficiency, and personalization problems on
a project basis.

5. Operational reform as the above has not been implemented

Has your company’s structure and operational processes been optimized by
standardization of operational processes and appropriate implementation of
IT? (Select one)

1. Yes
2. No

Which of the following results are brought by the visualization of the
operational processes? (Select all that apply)

1. New business creation

2. Increased customer satisfaction

3. Differentiation of products/services and enhancement of competitiveness

4. Increased/ improved flexibility to cope with/ adapt to changes in the
business environment

5. Faster decision making processes to cope with changes in the business
environment

6. Better and easier sharing of information and resources/ abilities across
the company

7. Cost reduction

8. Increased efficiency

9. None of the above

Does you company have clearly defined rules on division of authority and
responsibility?

1. No -> Go to (7)
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(6)

(7)

Iv.

(1)

(2)

(3)

(4)

2. Yes (Continue)

Which of the following best describes the level of access control systems
deployed for systematic operations? (Select one)

1. We exercise access controls within our company.

2. We exercise access controls among our employees and with partnering
companies, such as vendors and distributors, after exchanging
contracts/agreements.

3. We do not exercise access controls.

At which level has your company implemented a detection system for
detecting operational malfunction / anomalies/ errors? (Select one)

1. We have a detection system in the main operational processes.
2. We have a detection system only in some parts of operational processes.
3. We do not have a detection system.

Questions on "“Establishment of a Stable and Standardized IT
Infrastructure” in your company

Which of the following statement best describes the extent of design concept
and building policy implementation while introducing IT infrastructure (such
as hardware, network equipment) and basic software? (Select one)

1. It was established but not adequately complied with.

2. It was established and complied with.

3. It was established, complied and the policy is adopted by suppliers,
customers and related companies.

4. It was not established.

Which of the following best describes standardization in your company’s IT
infrastructure? (Select one)

[For companies that form/belongs to a business group]
(In case that your company has subsidiaries/affiliates or your company is one
of the subsidiaries/affiliates of a company)

1. The IT infrastructure has been standardized across our business group.

2. The IT infrastructure has been standardized only in our company and
not across our business group.

3. The IT infrastructure has been standardized neither in our company nor
in our business group.

[For independent companies]
1. The IT infrastructure has been standardized in our company.

2. The IT infrastructure has not been standardized in our company.

Are relevant stakeholders in the company being consulted in devising the IT
investment strategy so that the IT infrastructure is built in line with the
design concept and policy?

1. Yes
2. No

Does your company regularly make inventory of installed systems to check
the status of use and total costs, to achieve optimal solidarity between
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V.

business operations and IT. Read the following description and circle an
applicable number.

1. Yes
2. No

“Establishment of IT Management Structure” in your company

1. Personnel who mediate between the management and IT

(1)

(2)

For the introduction and high-level implementation of IT, executives who
understand both the management and IT are required. Such executives co-
ordinate between the management and IT (defined as CIO). In order to play
this role, which of the following best applies to your company?

1. We have CIO (Chief Information Officer or other executives in charge of
information) or a person who function in the role of CIO (In some cases,
management executive or Chief Operating Officer oneself takes that
role) .

2. For bridging the gap between management and IT, we largely rely on
outside help such as IT coordinators, small and medium enterprise
management consultants, consultants, vendors etc. > Go to 2

3. We do not have any such personnel within or outside our company
->go to 2

What is the percentage involvement of the CIO in coordinating between the
management and the IT by communicating the needs of management to the
IT and requirements of IT to the management. (Select one)

1. Less than 29%

2. 30-49%
3. 50-79%
4. 80-99%
5. 100%

2. IT governance structure, planning and implementing the IT strategy

(1)

(2)

Does your company clearly define roles, functions and responsibilities of
each operational group such as business division, IT division in your
company, and subsidiaries, vendors and outsourcing contractors? (Select
one)

1. Yes
2. No

While making IT investments, has your company successfully attained the
highest level of effectiveness in relation to appropriate pricing by working in
line with the division of roles, functions, and responsibilities?

1. Yes
2. No

3. Management of IT based outsourcing contractors and vendors/ service providers

(1)

Does your company select system development/maintenance/operation
outsourcing contractors or vendors on a project basis by defining the
requirements each time? (Select one)
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(2)

(3)

VI.

(1)

(2)

1. Yes
2. No

While closing contracts for system development/maintenance/operation or
outsourcing, does your company verify them by taking services of your legal
department, lawyers or consultants other than the IT division? (Select one)

1. Yes
2. No

In reference to the evaluation of IT based outsourcing contractors and
vendors, please select the statement of the following which applies to your
company. (Select one)

1 We do not conduct any evaluation of outsourcing contractors or vendors.

2. We conduct an evaluation, but not on any criteria defined for the
evaluation.

3. We conduct evaluation on the basis of defined quantitative criteria (such
as SLA).

4. We conduct evaluation on the basis of defined quantitative criteria (such
as SLA) and reward or penalize based on the evaluation results.

Evaluation of IT investment in your company

In reference to evaluation of the IT investments in your company please
select the applicable statements. (Select all that apply)

1. We have clearly defined corporate attitude and criteria for judging IT
investment.

2. We have a clearly defined goal for IT investments.

3. We have a final decision maker for IT investments.

4. We listen to end-users when deciding on IT investments and evaluation.

5. We prioritize and measure the urgency of management challenges and
the repercussions before making an IT investment

6. We measure the effects of IT investments quantitatively before each

project.

7. We measure the effects of IT investment quantitatively after each
project is completed.

8. We have a mechanism to implement specific actions, such as system
improvement and system stops, which is based on the result of post-
investment evaluation.

9. We evaluate IT investments on their qualitative effects as well such as
satisfaction of employees, partners (vendors, suppliers) and customers.

10. Our IT or business divisions have regularly reported the effects of IT
investments to the management level and exchanged opinions with
them.

11. We do not conduct any objective evaluation for our IT investments.

-> Go to VII.

In reference to the implementation and maintenance/ management costs of
your IT assets please select one of the following statements (Select one)

1. We do not keep track of implementation or management/ maintenance
costs of IT assets.
2. We keep track of the expenses borne by the company for implementing
or managing/ maintaining IT assets annually, but not of the expenses in
the total usage period of an IT implemented solution/ system, on a
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VII.

(1)

(2)

(3)

multi-year basis.

3. We control our IT cost structure by analyzing TCO (total costs relating to
the implementation and maintenance/management of IT solutions/
systems) but have not achieved optimization.

4. We control our IT cost structure and have achieved the optimization by
analyzing TCO (total costs relating to the introduction and
maintenance/management of computer systems).

“Human Resource Development for IT Implementation” in your
company. (For organizations that have no IT division, regard the “IT
division” as "“IT staff”.) In reference to “human resource
development for IT utilization” in your company, select the
statements that apply to your company. (Select all that apply)

For employees in general

1. We listen to the needs of the management and employees on skKill
development for better IT utilization.

2. We have a manual that explains the usage, to enhance the IT
implementation ability of the management and employees

3. We conduct trainings and educational sessions to enhance the skills of
the management and employees to utilize the IT resources better.

4. We have set an inquiry outlet internally/externally such as a help desk
to enhance the IT implementation ability of the management and
employees.

5. We hold training sessions regularly among our business partners
(vendors, clients, distributors) to make them efficient users of the
common IT systems(e.g., web based tools)

6. We do not make any effort on this front.

Employees in the IT division (or IT staff) in your company

1. We have a mechanism to make an objective evaluation of the ability of
IT employees (e.g. by referring the “IT Skill Standard”, “Users’
Information System Skill Standards” or other external evaluation
criteria)

2. IT employees are given training to up skill them regularly or when
required.

3. The improvement of the ability of IT employees in our organization has
been linked with the personal evaluation and career path of individuals.

4. We have set recruitment plans (including the number of people, ability,
etc.) and policies for our IT division in line with the IT strategy.

5. We have a mechanism for IT employees to experience usage of IT in
other departments.

6. IT employees have opportunities to listen to the needs of operational
divisions.

7. IT employees have opportunities to interact with their counterparts in
other companies.

8. We do not make any effort on this front.

CIO or a person who performs the role of a CIO

1. Abilities and roles which are required to CIO or a person who functions
as CIO are clear.
2. We have a mechanism for CIO candidates to gather experience required
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VIII.

(1)

(2)

(3)

IX.
(1)

for a CIO.
3. CIO receives training for improving their skills.
4. We do not make any effort on this front. (We do not have a CIO.)

IT Risk management in your company

In reference to IT risk management please select the statements that apply
to your organization (Select all that apply)

1. Our management is aware of the IT threats/ risks (information leakage,
virus attack, unauthorized access, system failure, etc.).

2. We have documented the potential and overt factors of IT-related risks
comprehensively. And we have considered countermeasures after
analyzing the projections of probability of occurrence and the possible
impact due to the occurrences.

3. We have defined information security policy and management

regulations.

We have established a promotion system of information security.

We have prepared a response manual when confidential and critical

information is leaked and our employees can view it anytime.

We have developed a business continuity plan in case of a system failure.

We organize and operate an internal control supported by IT.

We have CISO (Chief Information Security Officer).

We do not make any effort on it.

vk

OONO»

In reference to training on information security and information
management please select the statements applicable to your organization

1. We conduct training for employees on adopting appropriate information
security measures and managing information, and educate them about
risks related to or arising from IT

2. We conduct training and educate part-time and contractual employees
on information security and management.

3. We conduct training and educate business partners, such as vendors
and distributors.

4. We do not provide training and education on information security and
information management.

In reference to prevent system manipulation and unauthorized access
(select the statements which apply to your organization. (Select all that

apply)

1. We have a mechanism to proactively prevent system manipulation and
unauthorized access (e.g. setting up access control and program
registration management).

2. We have a mechanism to detect system manipulation and unauthorized
access (e.g. access log monitoring).

3. We do not have any mechanism to prevent system manipulation and
unauthorized access.

Questions on “IT Effects” in your company

In reference to your company’s success in improving its management index
due to IT investment please select the statements which apply? (Select all
that apply)

1. New orders for new projects have increased.
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(2)

(3)

(4)

(5)

HWN

®Now

Sales have increased.

Profit ratio has increased.

Indirect expenses (general administrative expenses, sales administrative
expenses, etc) have been decreased.

New product/service development has been brought about.

Inventory has reduced substantially.

Other benefits have been brought.

No benefits have been brought about.

Which of the following statements apply to your company’s success in
strengthening partnerships due to IT investments? (Select all that apply)

1.

2.

3.
4.

Operational cooperation, such as information sharing, and collaborative
development with suppliers and customers has improved.
Operational cooperation, such as information sharing, and collaborative
development with clients has improved.

Other cooperation has been enhanced.
No benefits have been brought about.

Which of the following statements apply to your company’s success in
improving competitiveness and differentiation as a result of IT investment?
(Select all that apply)

1.
2.
3.
4.
5.

6.
7.

Customer satisfaction has improved.

Differentiation of products/services has advanced.

The ability to quickly respond to trends of product/service market is

enhanced.

The accuracy in adapting to trends of product/service market is
enhanced.

The number of defective goods and occurrences of goods returning has

reduced substantially.

Other differentiation has been achieved.

No benefits have been brought about.

Which of the following describe your company’s success in enhancing
operational efficiency as a result of IT investment? (Select all that apply)

1.

W N

5.
6.

The number of employees in support divisions/ functions (divisions that
do not generate profit directly, such as HR, accounting, and general
affairs) is reduced.

The frequency of operational issues have reduced from last year.

Time for delivery is reduced (e.g. real-time service reception in case of
service industry).

TCO (total costs relating to the introduction and
maintenance/management of computer systems) per employee is
reduced substantially from last year.

Other efficiency has been realized.

No benefits have been brought about.

Which of the following statements describe your company’s success in
achieving better efficiency of management and organization due to IT
investment?(Select all that apply)

1.

2.

The process of reduction of management hierarchies has been
advanced.
Allocation of human resource to tasks is optimized.
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3. Level of sharing in-house information has advanced.

4. Business continuity has been improved at the time of [pandemic
influenza], [natural disaster], etc.

4. More of useful management information has become collectable and
quicker business judgments have been achieved.

6. Other upgrading has been achieved.

7. No benefits have been brought.

Questions on “"IT management approach” in your company. In refers
to management executive’s approaches, please select one of each
question which applies to current situation in your company.

9346y
oalbe
Anybls
oaJbesip
Ajybls
aadbesiq

Management executive always seeks to possibilities
how to implement IT strategically as a tool of company
reforms and operational reforms based on own
decision.

Management executive leads activities including daily : : :
small reforms, in medium to long term, by leverage 1: 2 3 4
achievements of technology innovation on IT. ' ' '

Management executive makes clear the contents of
company reforms and operational reforms and shows
the priority of IT investment clearly to fields to achieve
them.

Management executive visualizes information and
operations which are required to company to acquire ! , ,
competitive superiority, addresses information 1:2:3: 4
discovery to stakeholders and ensure transparency, by : : :
implementation of IT. (Visualize of information)

Management executive [Shares] [Visualized]
information and operations with all stakeholders, and
addresses intelligence infrastructure building and value
chain optimization which promote business cooperation
beyond departments, company, industries, business
categories and business sizes. [Information Sharing]

Management executive implements IT, addresses the
modification of operations and systems and
transformation of operational structure which could
implement information quickly and appropriately, and 1
responds flexibly to the rapid change of management
environment, beyond individual corporate frameworks.
(Flexibility of Information)

N
w
N

To achieve appropriate IT investment and
implementation, management executive appointments
CIO and addresses company reforms and operational
reforms together.
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XI.

(1)

(2)

society in case the problems occurred, and carries out
thorough risk management.

Z guoun g

s 298G g

® 0 =S = Q

<X I0< o

: S
Management executive promotes cultivation and
intercommunication of advanced human resources who | | |

could make full use of IT to drive forward company 123 4
reforms, beyond barriers of industry, academic, i i i
government, user and vender.
Management executive properly understands the risk

of IT implementation and impact on stakeholders and 1 5 3 4

Management executive recognizes the corporate
responsibility for environment, and addresses the
improvement of energy efficiency and saving natural
resource by using IT.

Regardless of any company sizes and business
categories, management executive addresses
improvements and expanding of IT implementation in
all companies in our country to achieve maximum
effects from IT investment, beyond company
frameworks.

Questions on current situation and issues in reference to “IT
Management” in your company.

Which stage of IT implementation does your company stand? (Select one.)

1. Stagel: Business group with non-performing IT assets (A situation
where IT has been introduced, but is not being fully utilized; or a
situation where IT has only just been introduced.)

2. Stage2: Business group with departmental optimization (A state of
partial optimization where although IT utilization has progressed within
business operations, it is only optimized at the departmental level.)

3. Stage3: Business group with organization-wide optimization (A situation
where IT utilization has proceeded beyond departmental divisions and IT
is being utilized optimally across the whole organization.)

4. Stage4: Business group with business- to-business, cross-industry
Optimization (A situation where, as well as optimal utilization of IT
throughout the whole organization, there is now also business-to-
business and cross-industry IT utilization, including with business
partners and customers.)

In reference to IT implementation in your company, which of the followings
remain as issues of your company? (Select all that apply)

Impact of IT Implementation in your company

Business Strategy Formulation

IT Strategy Formulation and Convergence of Business and IT Strategies
Impact of IT implementation on the operational reforms via visualization
and creation of new business models and expansion of business areas.

mal e
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®NoU

10. We don't have any issues above -> Go to XII.

Establishment of a Stable and Standardized IT Infrastructure
Establishment of IT Management Structure

Evaluation of IT investment

Human Resource Development for IT Implementation in your company.
(For organizations that have no IT division, regard the “IT division” as “IT
staff”.)

IT Risk management

(3)

Which is the biggest issue among above (2)? Select one and write down its

number below.

The biggest issue [No. ]

XII.

Questions on management status of your company

*Fill the figures only for your organization (the subsidiary/ company your work for
as opposed to the whole business group).

1.

What is the Sales Volume of your company (net business profit for banking
institutions?)

For US Companies

Million US$ Result of fiscal 2007: Result of fiscal 2008:

Less than 99

100-499

500-999

1,

000-4,999

>,

000-9,999

10,000-19,999

20,000-49,999

X INO U1 AW N =

More than 50,000

2.

What is the Operating Profit of your company?

For US Companies

Million US$ Result of fiscal 2007: Result of fiscal2008:

Less than 49

50-99

100-499

500-999

1,

000-4,999

>,

000-9,999

10,000-19,999

RN 1R W =

More than 20,000

B #E5-14



3. How many employees are there in your company world-wide?
Result of fiscal 2007 Result of fiscal 2008
Total Total
number of number of
S| Range employees On!y Full employees OnI.y Full
no. . time - time
(incl. part employees (incl. part employees
time time
employees) employees)
1 Less than 99
2 100 - 299
3 300 - 999
4 1,000 - 2,999
5 3,000 - 4,999
6 5,000 - 9,999
7 10,000 - 19,999
8 20,000 - 49,999
9 50,000 - 99,999
10. | More than 100,000
4, What is the Capital Investment of your company?

For US Companies

Million US$

Result of fiscal 2007:

Result of fiscal 2008:

Less than 99

100-499

500-999

1,000-4,999

5,000-9,999

More than 10,000

NI AW N

Don’t Know

5.

The amount of IT investment by your company that you are aware of
(except IT-related training expenditure)

For US Companies

Million US$

Result of fiscal 2007:

Result of fiscal 2008:

Less than 9

10-99

100-499

500-999

1,000-4,999

More than 5,000

N R W=

Don’t Know

6.

The capital amount of your company (as of Fiscal 2008) is?

For US Companies

Million US$

2008

Less than 99

100-999

1,000-4,999

5,000-9,999

10,000-19,999

QR WIN =

20,000-49,999

£#5-15




7. 50,000-99,999
8. More than 100,000
9 Don’t Know

7.

The main business of your company: Select either one of the following

options.

Mining
Construction
Food

Textile

Pulp & paper
Chemical
Pharmaceuticals
Petroleum & coal
Ceramic industry
10. Steel

11. Nonferrous metal
12. Metal product
13. Machinery

WoNOURAWNE

14. Electric device

15. Transport equipment
16. Precision equipment
17. Other manufacturing

18. Wholesaler
19. Retailer

20. Real estate

21. Transportation

22. Information & telecommunication
23. Electricity & gas

24. Service industry

25. Bank & insurance

26. Other (please specify)
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