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TW5, 7. ¥ WEEES] (BtoC) X6, 1201E R x@tsr L., FEICKRWNT 20 E 25T
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Fio, FHOWEE LRI V=T @R ROLHEMO KB 13, MASCREICLD Y —v
YIVAT 4 T O+43iE AR BC Hiflt L m S E A Lz [FAh=F v x| #@UH—FE
ADPLFE e MBEARARIZ LTS,

—J. BC MG OIERITEEN, A NR—HEBEOFRIFZVCEEE VST X7 HEE-> TV D,
EOHGIREIZHE D LT, X2 7 A fRITEERPBEE > TN D, HRMNS BEC T
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%5 2 #TIE BtoC, {HEATIESG] (CtoC), BETHRG DA MG ICR T 28, #HHEE OFIAMREL,
EC ARZEDE Y 772 S\ HOW TR 5, IHEAIC iéEC%ﬂﬁbtﬁE@%MKOhf\%
BEDOY — BRI LEROEE D OMEH OZALRA ST 72> TS, BC AREITEE D —
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LR EIZRV AT D,
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E18. XEnEC TBORE LA

1. ECTHIBEDER

EC TG EI1TA T4 0%y NU—27 %0 LT Y —EADRGECIEADNM T D i %
T, I LHWREEIISLT LA T4 v E TR TH AW, 260 B hE. FiE.
A, B, ZoMoAE LORMEEROMTRbINS, AHEE TN 20
RO TEC ¥y 1INy arRoAxA~w— K74 R EDRN S DORELCBA LG DD, £,
F T A PN S BB CEREBIT 2 REICOWTIEA > T A v OIRGEREE - 13 £k
Z BC i LTI ET A2 L 2952 3

EC i DO EEEREIZ XL W (1) BtoB., (2) BtoC. (3) CtoC, (4) #¥EE EC 243152 &N
TE5% .

(1) BtoB (Business to Business) (FARZERMELS|H DV T BUG-CHIG ALK 7 & BURHE
B ABEEDM T EC 2l U7eWino—ERADOEE|I 2151, BESEINDBY) M0V — B X 2o
TENSFET D, PIZIIMEHA — D —N o DU EZENOY 774 v —0 b RET S
72 E ORI BtoB 124725,

(2) BtoC (Business to Consumer) (A4 > 7 A ¥ ETOMRIELEAEEE ORI OY MOV —E
ADWG 2T, EELFOHETHY . MAFEEOFEMTOBAITE E 20, Fl2
7= (Amazon) ‘O~—7 v b LA ZATOMAWHEEIZL DL OEARLAR—=T 4 7 7
A (Spotify) *IC KD MAMRITEREFE - EAREBEFTON D,

(3) CtoC (Consumer to Consumer) (A F—Xy hA—T a7 ) —v—4 v Mo
NHEEZEDORIOA T4 2T, Fl2iEA—4 (eBay) ¢ =Y r— (Etsy) "&W
Sl =7 Y%A NTHEFERLOYLOREE, RiAY—EA&8t=7 v —7 2 K& — (Airbnb)
872 EHFIH LB AR £ OERES 72 ERZE T b,

(4) B BC IXEE A -4 T4 VB O TH D, LFd BtoB, BtoC, CtoC &£ TD%y
MOEREEZBZ D2WEH EMATICI 2B 21T, BAEFEOHEEE N KEOT R LLY g
N TA U TEXET HHEEITHEEEC G &7 5,

2. ECTIRDERREH
(1) REOTFERE

EHE 5 e (INCTAD) OF —Z 12k b &, 2015 AED R D EC i (BtoB 35 X UV BtoC
A 1325 JK 2930 8 KT E5% 5 5 BroB B 22 JK 3, 890 {8 KL &40 9 Fl & 5w,
BtoC X 2 JK 9,040 (B KL & 75T 5,

1 https://stats.oecd.org/glossary/detail.asp?ID=4721

2 https://www.census.gov/newsroom/press-releases/2016/cb16-rtq03.html

3 https://www.statista.com/topics/2443/us-ecommerce/

4 https://www.amazon.com/ref=nav_logo

5 https://www.spotify.com/us/

8 https://www.ebay.com/

7 https://www.etsy.com/

8 https://www.airbnb.com

9
https://unstats.un.org/unsd/trade/events/2017/suzhou/presentations/Agenda%20item%2011%20(b)%20-%2

OUNCTAD.pdf
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KEO EC it ML 7 JK 550 fi& KV CHESR b v 7 2L BA (2 JK 4,950 fi& KoL) ZRKE B
LTV (K& 1Z2H) . BROWIZITHFE (1 JK9,910 & Nv) | w#E (1 JK 1,610 & Kv)
ET T BN TN D, BtoB OB I KE N 6 JK 4, 430 {E KV TIEFIMICKRE <, BA,
E, EE DTS, —H D BtoCIZOWTIE, KEIT6, 120 {5 R/L A8k, 6, 170 {F KD
HEICIRNT 2 itk oo TS, 2D LD b, KT BtoB i TOXETHZHDO T LB ZDE
ZININD,

% 1. E5 ec hiGHRIE (2015 &£, L4710 AE)

(10481 )L)
8,000
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6,000
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3,000
2,000

@"ﬁ@@_f’@_’)—ﬁp%“

- & 4,4) ,9’{ qj_ %
CEIR Ay, 7502 HF-4id201a, " BloB 7Bt
(&8 B 551522 (UNCTAD) EBH T H 5 fERL.

(2) EXRMTERSR

KEOEBFHEIC LD & KED EC &l U7z/NEkGE 48X, 2015 FITIXATHE 14. 0%HE D
3,392 1& 5,100 5 R/, 2016 4F1Z[F] 14. 9%H4 > 3,898 {& 4, 700 7 KL, 2017 4EIX[F 16. 0%H D
4,520 {8 7,600 7 F/L L EREZTEL WD, 2k ¥W2 (National Retail Federation,
NRF) (X, EC O/NBHRFEFED EEIZ DWW T, IFEO @ WVIHE B FERR, [RAERSCEETS O
IHRADBWEIZ 722 > TV D T L TV B

EC T2 SEfRIC D &, KFE (18.9%) L% A - 4‘/7**)7’ (10.5%) NEZFh 2 H7
@y;E?%%a(ﬁLﬂ\é (XF 2 28) , TOIENITITESES (9.4%) . EFEKE - ER
(7.8%) . EFE - M5t (4.2%) xﬂf—yﬂ%uu (4. 2%) &v\otéiﬁz%ﬁu%ﬁ;ﬁ% Un7p &
NdH D,

10 https://www.census.gov/retail/index.html
NAICS45411 [KEE v a vy BV 7 « A=t —F—| (2SS NBRIEFEDOEMEIZIE SN TE D |
UNCTAD OF — 4 L3725,

1 http://www.businessinsider.com/national-retail-federation-estimates-8-12-us-e-commerce-growth-in-2017-
2017-2
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E%% 2. XKE ec TIGRIEERERN > 7 (2015 &)

g ]
18.9%

Z il
38.7%
RE-AFYF
10.5%
ek B
R—y S 9.4%
4.2% |
e EEG %%
424 VEa—R 7.8%
6.3%

()7 —2hMa- TLVELRTEL D Y. ECARSEIAS (4% \FFEl (R BRL TLVELY,
(&) E#sEEZE " Estimated Annual Sales for U.S. Electronic Shopping and Mail-Order
Houses (NAICS 45411) |{ R S5EFERL.

D7/ L

Rffi. 72790 — M7 Lo AEET T LV, KEO BEC T CRLRX Q2T =T 55
DTS, 2016 EDOFAFED EC TORRGEZAIL 721 & 3, 000 J7 KL% 308%k, EC i kD) 2 %
Gz, 2017 AEICIRARGEAEIL 809 1 5, 700 5 R/LIZHINN, 2018 AEI21X 902 {& 4, 800 17 R/LIZEE
THLETPRINTNSE B

TRV ILVDONFRFTBD ENIZIFRKRFT N—=FD AL —RX (Macy’ s) . /— KA A

(Nordstrom) . & L CilEHFIZT NUNMREEZBBIICER L TWA T~y v i’ndh b, 7~/
1 2006 4RI K2 DT N LV T T 2 RAEBEIL, 2009 41217 7S L L BC iGeD W 7R A (Zappos)
ZEIN, TORIZBHOT NV LT Ty REMG M LT, 2016 FARKRER TIEKE 2RO EC Hi
FEEAD 43% % 5D DHIZED | 2017 FITiX EC, JEHIRFEEZ DT /N L WNGEETEK kv 7HC
LT\ AHE,

EC =%t Digital Commerce360 73 2017 FEICRF LT XL ILLAR— R LB L, T/
L BT RV ILDEC TORRGEAEIL 1638 R BV, 20D A A 2 —X (60 F RK/L9g) . 3L/
— RFZ2heh B0fE RNV | ALOF v v 7 (GAP) (20 {& K/L9R) DOERGEEHDO G E I
FAEEDY 2T HEL>TNDE, ZHiZ 5 ftdo=a—L X (Kohl’ s) . 6 it L 772X (L
Brands) . 7{L® JC~=— (JCPenney) &#Hi< 73, WT I bIRIEAIL 10~20 & LDz e &
FoTW5D,

12 https://www.statista.com/statistics/278890/us-apparel-and-accessories-retail-e-commerce-revenue/

13 https://www.statista.com/statistics/272391/us-retail-e-commerce-sales-forecast/

14 https://seekingalpha.com/article/4104880-amazon-fashion-company

15 http://www.businessinsider.com/amazon-accounts-for-43-of-us-online-retail-sales-2017-2

16 https://www.bloomberg.com/gadfly/articles/2016-09-20/amazon-clothing-sales-could-soon-top-macy-s
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T OT R VESM, BEICEIHOIRGEED 1~2E A2 EbB E bbbl TnaY, £ AT
4%/%(Mmmm)®7+)x%®%m Tl. 2020 FEI2IZEHO T S L VARGESEIT 850 (B R
TETHEORELH D

QRR-1vTV7

FH AT UTRIE, FHE ATV THE, I—T U0, KB, FERERLR Y
I EEND, FH - A7 U 7T, KEO EC 15O 7.8% A2 HEDTWD, &imd

OB EICHEE SN L1380 | FOFEILERMEBEAR R EORFHRIEICK

FENRTWEWZ BN, ITHETIINGEFEITZERNCHEIM L T\ 5,

Mz T, WEHEIZIREARFERE LT T4 TR AT AHEANTERRL SN DY,
VIA T —HEDART 4 AKX (Statista) [Tk DHEP, FE . 4/7)7(%@%\ﬁ%%w
B LOFELET) O/NFEIRGEHESEIZED DEIAIE 2016 121X 11. 4% TH - 7208, BT
ZO®%Y ERZFT. 2022 FI201F 13.9% &2 HD D RAAR LRS- TEY, A T4 VBRIEOHN
DI/NFERGEDH M A L EiFTn< A b5,

BHERNC I D &, 2017 4E 6 ABS TOZEHE « 45 U 7D EC it (KAEZEELZRLS) OEHIE,
Fr A NRRFEDOT A4 7 =27 (Wayfair) BLXRT vV o TWVWD, Ul T =T D
EREREERITA A0 Rv, 7Y TR 30 B R e leoTnWa, i EE/IED EC fREEA &
INFRIRFEFADEI ST, 4 VT AR )< (Williams Sonoma) 2% 51 /& KV C 51.8%., L A
fL— 3y « =K x=7 (Restoration Hardware) M 23{8 KL T45. 7%, 7 1A K —
¥ (PierlImports) 7% 19 {8 F/LT 19. 0% Zfdk L T\ 5, /NEIRFEREATIIV 4 U T LK - Y
JMNBIERALTEHENMER>TWNED,

Flo. TV UVERE AT TE}iJL%‘f%ﬁﬂﬁ“ét&) NZA T VT THA T =R FD
FHSLRET 28 & 2 a5 L AR, ATV THHOBHAEbREL, At
T ROFER - ATV TRE LMD D &b\ofc%ﬁbb@bé‘%%ém “,

QESMHE

BRI ELEL 0D 2015 420D EC TOMRFEAEIL. EC TR d 9. 4% %2 HH T\ b, FEEESERD
B XX, 2017 A FE TOMWZE 10 4FM TS OB U, IGEEE B O A3 5305 D5,
EC i COMRGEAITME 2T TH V| 4% bk IEEEITIEN T2 Lol s & 5%, N
Z T, IHEICIIFEECR S Z 1T fiiR TR L, AFEO=—XG U —E A 21
9% [A~— b R—2Ah| BWEEEXOF -0 E LTHFRFIATVD,

17 http://wwd.com/business-news/financial/amazon-fashion-apparel-sales-could-more-than-double-in-two-
years-11065933/

18 https://www.marketwatch.com/story/amazons-apparel-business-could-to-grow-to-as-much-as-85-billion-in-
sales-by-2020-2017-12-05

19 https://retail.emarketer.com/article/emarketer-report-on-home-furnishings-sector-sees-strong-
ecommerce-growth/5a048de0ebd4000570c897ae

20 https://www.statista.com/statistics/278896/us-furniture-and-home-furnishings-retail-e-commerce-sales-
share/

2! http://www.furnituretoday.com/article/545790-will-amazon-furniture-sales-top-3-billion-year/

22 https://www.architecturaldigest.com/story/how-much-revenue-amazon-really-make-in-furniture-and-
decor-sales-last-year

23 https://www.emarketer.com/Report/Consumer-Electronics-Stores-Digital-Commerce-2017-Trends-
Benchmarks/2002132

Copyright (C) 2018 JETRO. All rights reserved. 6


http://wwd.com/business-news/financial/amazon-fashion-apparel-sales-could-more-than-double-in-two-years-11065933/
http://wwd.com/business-news/financial/amazon-fashion-apparel-sales-could-more-than-double-in-two-years-11065933/
https://www.marketwatch.com/story/amazons-apparel-business-could-to-grow-to-as-much-as-85-billion-in-sales-by-2020-2017-12-05
https://www.marketwatch.com/story/amazons-apparel-business-could-to-grow-to-as-much-as-85-billion-in-sales-by-2020-2017-12-05
https://retail.emarketer.com/article/emarketer-report-on-home-furnishings-sector-sees-strong-ecommerce-growth/5a048de0ebd4000570c897ae
https://retail.emarketer.com/article/emarketer-report-on-home-furnishings-sector-sees-strong-ecommerce-growth/5a048de0ebd4000570c897ae
https://www.statista.com/statistics/278896/us-furniture-and-home-furnishings-retail-e-commerce-sales-share/
https://www.statista.com/statistics/278896/us-furniture-and-home-furnishings-retail-e-commerce-sales-share/
http://www.furnituretoday.com/article/545790-will-amazon-furniture-sales-top-3-billion-year/
https://www.architecturaldigest.com/story/how-much-revenue-amazon-really-make-in-furniture-and-decor-sales-last-year
https://www.architecturaldigest.com/story/how-much-revenue-amazon-really-make-in-furniture-and-decor-sales-last-year
https://www.emarketer.com/Report/Consumer-Electronics-Stores-Digital-Commerce-2017-Trends-Benchmarks/2002132
https://www.emarketer.com/Report/Consumer-Electronics-Stores-Digital-Commerce-2017-Trends-Benchmarks/2002132

KEDORE/NFCEEDTEINLIRA X1 (Best Buy) THV. ZHICT <V U /Lb<v—h
(Walmart) 2MGEVNTU D, 2016 AEIZHRIERE b v 7 DR h3A OEIROIGEAEIL 395 fiF KL,
95 EC IRFEFEIZRIRDO 1 FINZ Y 7= 55 40 {8 RLZ B> Tna*,

—Ji. T~V O 2016 FOWITHIL 287 fE Pz RREk, FFHHEIFRENEEETHLRN T LB
AR TS, [FAfED 2016 FEOUFEEEIL, RIFELET 28. 1% &k L, [l 3. 8% DA p
ADfEEZREL B> TS, 7Y OBEIGEDIL D BT, XA M3A X 2016 2
BEfF OIS & BEC 2272, Whwwbh A A=F v 2 NRGET 7 a—F &8t Lz, S 5I121E EC
A7 70 O%ER SIS H R A, 2017 FIZITRT4ER 18%DREERFK LT, 7T~/ D
2017 FEDORER G HTHEL 18% TR BNTEY . 5% b FEE/NTEEEIC L D BC Fe Dk
e Tn EHR LD,

@EC /M FeRRFE R L

INETOT—ZTHLN L ST, KE EC TiHIT <Y U BNEEM T EAICE L TV 5D,
kX 2017 42 S RIA-EE 19. 4%®1$U%uafibfia@ A% EC imaESI LT A b
TWBH%, 2017 D b7 10 BT TO@EY T, ZOHIZiE 8 fLOEFE 2R >N 4 &
Hi, 2095 51F10% L ED ECEERAZTHE L TE Y . 4T ECOIFHIChZ AN TN
LWV D,

B% 3. KE ec BR5tEE E4I 10 i (2016 £F)

I8 f52 pi BR5EZE (1005 KJL) |RI4ELE (%) |ECERFEEFIE (%)
1 |[7=Jv 94,665 19.4 69.6
2 |7y 16,800 40.0 7.7
3 |t—IL<—F 14,430 8.9 3.0
4 | A—R 4,622 12.5 17.9
5 |axka 4,227 11.4 35
6 |avec 4,047 5.1 46.6
7 |/—FARrO—L 3,219 13.7 21.8
8 |[7—4vk 3,082 22.9 44
9 [a—1LX 2,870 13.9 15.4
10 |FrvF 2,531 0.0 16.3

(& #IWWD, “Amazon, Wal-Mart and Apple Top List of Biggest E-commerce Retailers,” April 7, 2017
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HOEREERL721EN, vy EM (R 17%8) o7 35 AN (J6 16%H8) 72 EFHs - BIVEES

24 http://s2.q4cdn.com/785564492 /files/doc financials/2016/annual/Best Buy Annual Report 2016.pdf

2 https://www.geekwire.com/2017/interview-best-buy-turning-tide-amazon-e-commerce-giants-backyard/
26 http://wwd.com/business-news/business-features/amazon-wal-mart-apple-biggest-e-commerce-retailers-
10862796/

27 https://www.washingtonpost.com/business/economy/no-the-rest-of-america-is-not-online-shopping-like-
you-are/2017/03/13/2812a9c8-05ab-11e7-b1e9-a05d3c21f7cf story.html?utm term=.7cadb6e2b5e9
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(& ¥ IWashington Post, “No, the rest of America is not online shopping like you are,” March 14, 2017.
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JWICEY 2D =a— % —— D 1,736 RLD 2 fZm\ 0 MEAZE & 7277,

L NBHT=0 DF T A RN &N OFEEFTEF ORI IR A b5, JREO 1 DI2T Y
Fifg e 7 Loy b — RRHRESCHFRR & OFIOREGRAE 2 b5, i, EEFEO &N
INTAMET T AAMNTIE, 1 ABTZV DA T4 EEAFEITHISIIEL 7> TWDHMN, i
L Adobe Digital Insights®® 7} VU X NILDE, ZIDDIMN~DOFEMDFEERMEDS, ] &
AR THEH) S EE TR D00 L OB RBH %,

(2) #MHE - X+

T & TITHEFE OBITR R D, 2RI, ANDEEOKWRIMAETIEEF T,
I HEE DTN, BIEHEANO L TA v a v B T~BITL TV AEAN D
o B 7 aw—2ADRHICE DL H - KBTI O EE OFMIEE AZHIL 853 RL, B4+
DOWEFIT 768 N/, #HiFOMEHIL 684 Rl HHENRERLE L Ro>TWVWDEY, 7277 LERTH
RO ERRA DM EFIL, A TA v a vy B ZIGRYEY TS 2B L TRBY, HY¥H 4.5

28 https://www.washingtonpost.com/business/economy/no-the-rest-of-america-is-not-online-shopping-like-
you-are/2017/03/13/2812a9c8-05ab-11e7-b1e9-a05d3c21f7cf story.html?utm term=.bcd754134d72

22 http://www.cmo.com/adobe-digital-insights.html|

30 https://www.bigcommerce.com/blog/ecommerce-trends/#stats5
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(1) HIEHE

[EHE 5B (UINCTAD) OFT — XKD L. KED 2015 4£0 BtoC Mt I 6, 120 fF KL
ZEigk, 6,170 B RALOHEEZ DTN TREIY , R 2 1L 72o T b, KEEHFED BtoC 1
AT, 3SNALOZEE (2,000 FL) R4AMOAA (1, 140 (B KL) L HART 3~ FHIZEDH
Bl poTn5,

2016 AELIED T — 213, RESHSHIC X 2REILH 508, ERNE/R D 729DIZ UNCTAD OF —
2 LIRS, FlzE EC HiAE S D eMarketer 1%, 2016 4EDK[E D EC R7E4HA 3,849 (&
9,000 5 R/LELFREP 2017 4E1T1% 4, 318 &% 4, 000 5 K/, 2018 4EIZ1% 4, 819 & 4, 000 5 KL,
2019 A-21E 5, 3498 5,000 1 R LB FHIZREL TWD, RftOT—F1TA % —x v b &
B U7t — B 2ADWRGBEEOEEFHTEN, IT0A XY 4o v N ORI Z B 25Ul &
EFINTND,

(2) iR - Y—ER « FORLFEFAKR
DR
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1ENZY 725 4,600 fE RVERAE LTS, FICk D &, 2018 LIKRIC S BC BBAAITRE &
T, 2022 FITII/NFERGERARIRD 1T% L EEZ 5D D X517 d L TRIL TS, 2017 15
2020 I THSEBRORIT 12%, 2021 FELLED 10 4ER1IL 9% & PR L TH Y . 2027 10T
ANFETIHE 1 JR RV 2 2 HICRET 5 L @A LT 5%, 2017 4F 10 A OEE G &R
Hux, 2000 LK THRED 125.9 2L TEY, &, AESNFELUANAOHEE S 2 HEm\IC
b5, HEFOHMEBEROEE VN, IRHHOEREZZMLLTND EEX DY,

IFR72 EC /N Hi 2 8T 2 ONT <~V o Th b, 2016 EOT < OIRFEFHIL, EC/hEiith
BAED 38%., 2017 4EI21E 43. 5% & DTV 5P, 2017 4£0D Internet Retailer Top 500 (2% %
£330 2016 FEDO/NEHIGITFTFEL T 15. 5% ML=, 7~ v ORGEHELZ R L kERIX
1L.7%lEEFED, 7= 1 TREVNRTYS O A% DOREICERRLT-Z L1272 5,

31

https://www.emarketer.com/public media/docs/eMarketer eTailWest2016 Worldwide ECommerce Report.
pdf

32 https://www.digitalcommerce360.com/2017/08/09/e-commerce-grow-17-us-retail-sales-2022/

33 http://www.fticonsulting.com/~/media/Files/us-files/insights/reports/2017-us-online-retail-forecast.pdf

34 https://www.bloomberg.com/news/articles/2017-10-31/u-s-consumer-confidence-index-rises-to-highest-
level-since-2000

35 https://www.recode.net/2017/10/24/16534100/amazon-market-share-ebay-walmart-apple-ecommerce-
sales-2017

36 https://www.digitalcommerce360.com/2017/05/02/amazons-dominance-in-u-s-online-retail /
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D7E E2IRIZE 5 EC Zi@ Ul=7¢ FEEOEIS (LT, ECAE®E) 1%, 3% LT,
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HH TV DY,
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[ 4} #1) eMarketer: http://www.emarketer.com/Chart/US-Digital-Travel-Sales-by-Device-
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37 https://www.census.gov/data/tables/2015/econ/e-stats/2015-e-stats.html

SBEBMG OV — B RAFEEOFREFHRE R IIMIZE, B, Besm, i (F 2 —x >y MRE
DHDHLOITEET) | BRE, FH, Bk ([ ¥ —Fy MEOAZOLDIFEET) | EE, L
B U= JEREY—E R BEYV—E A, ~SVASTT O E R, B BTV SRR, B AV
TR NI EY—E A FERLEM N T LD E AR EREEATVD, &
DOFAIZLL EOTEH % BtoC O —E AFM L LTIV W I D, ZNHDOHIZITERE - AT AR
FEAY—E 2D L ) IZBEMT O —E AL RMET HEENLORELEEN TV,

39 http://files.shareholder.com/downloads/PCLN/5922041232x0x51075531-17-9/1075531/filing.pdf

40 http://files.shareholder.com/downloads/EXPE/5922025754x0x940178/CA6490D7-8F56-4294-8EFD-
F79F75807C44/2016_Annual_Report.pdf

41 https://www.ahla.com/press-release/new-research-shows-consolidation-online-travel-agency-market-
harms-consumers

42 https://www.emarketer.com/Article/Mobile-Drives-Growth-of-Online-Travel-Bookings/1016053
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DL E R

44 https://www.brightlocal.com/learn/local-consumer-review-survey/

4> https://www.marketwatch.com/investing/stock/yelp/financials

46 https://www.forbes.com/sites/greatspeculations/2017/08/04/yelps-stock-soars-as-company-announces-
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47 https://microventures.com/startup-trends-for-2018
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Flit, 774 LF U CIEE% 1 RERUNICESRSZ TR D X 912720 . HWEE OWRIZxHT
LZHFHEZEZ —JEE & EIFCWb, BIRO &30 B0 I IXHEE S OB CHI CEE R
FEETHY, T ITHE LEEEED 3% D EFRLCYT—7 =m0 H W ET 5 L EIE
LTWDITZE, EC YT —T7 —D@EmE, AT )T A MEITET D,

152 https://storage.googleapis.com/think/docs/GenZ Insights All teens.pdf

153 https://latest.13d.com/generation-z-is-poised-to-overtake-millennials-purchasing-power-and-size-

7a08d8914ad5

154 https://www.ipsos.com/en

B EEDRA v =V TR EETOaAI a=r—3ay, BERENAA ITiTHIV5 SNS,

BeHEE FICAHTINA 60T (AT vy h—) RSEGOBEICEYORRLHE 2 ERQTHOT 6D
(74 NB—) IR EDENAL LT 7V NOKSHE,

157 http://www.businessofapps.com/data/snapchat-statistics/

158 https://techcrunch.com/2014/11/17/snapcash/

159 https://www.recode.net/2017/5/11/15616956/spring-fidelity-funding-investing-65-million-clothing-

shopping-app

160 https://www.recode.net/2015/5/22/11562896/snapchat-is-investing-in-shopping-app-spring
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[ 8 Temndo “ The State of Shipping in Commerce 2017

EC OMfii~FR— A R« 7Ty F T r—LAh « T~ K (Temando) 12X AL, PEMODOZITELY
OMIFHEITRA S RIHE S O 42% M [FE HECZEZ A (29% D/Ne¥EE DO BRIEEH) . 38% D
HEEDKHES CTOZITIRY Z2HEZ L TWD (23%D/INEEFEDLIIRFEMA) 1 (KFE 15 &=
HE) .

UPS |12 X 2FHA Tl EC BEAF D 48% NIRRT [HEFE/2ZIH | 2R TE5 2 ENEET
HY . T2%NEEFORNEHERTEDHZ ENERE, 74%0N THEFX) A7 g o 2EMAET
5D, % NEAETZITRY WA ITBEMEE 2> THi#ED R W ERIEZ L TWA% K.
TEEASTRI) OEEZE D 46%I1%, MO TESIANET X5, Flidiiflichcnienoiz
GEIIMAZIDET EEZE L TWAD,

BB &*

BC /INESEH OSBRI A D & BERE T A A AN R A LA R AT AE 7R
BB TIL 2~ 3% DIEMES, TRV TR — B AT Y TRE, GRREORL
LA 2 WA OBAIE 25~0%DBEHFY LB TND, TAVAETERS &
RERFEIE 40%I12 ED, TRV ADRED D H 0%, BV A RAREDRN-722 & BRHEET
BoTe®, T LTAY RMBIILT =2 &0 HBEFIHES 2o TV D,

72, UPS O 2017 FEOHEHEREICZ L D & BARFICITIHES D 67%05, WHE2RMA Y >—
DIEAREFOR RN DT 4 T B 5.2 2 LR L, 19%0 Z OB#ERIR MR Y 2 —i3 EC
NEEE HRSEEOBREBERER LMAE Lz, £ LT 48%I1%, IRmNB AL — A/ NEEE Z F -
MM D EEXIC, o, IERRM LIZHER O 66%23, BIEINIT SO pEdn & A L7

161 https://www.nchannel.com/blog/ecommerce-delivery/
182https://pressroom.ups.com/mobile0c9a66/assets/pdf/pressroom/white%20paper/UPS 2017 POTOS medi
a%20executive%20summary FINAL.pdf

163 https://www.entrepreneur.com/article/306727

164 https://www.forbes.com/sites/stevendennis/2017/08/09/many-unhappy-returns-e-commerces-achilles-
heel/#23463acc4bf2

165 http://wwd.com/business-news/business-features/sucharita-mulpuru-think-tank-returns-10939339/

166 https://www.commercehub.com/e-commerce-returns-refunds-best-practice-guide/

Copyright (C) 2018 JETRO. All rights reserved. 33


https://www.nchannel.com/blog/ecommerce-delivery/
https://pressroom.ups.com/mobile0c9a66/assets/pdf/pressroom/white%20paper/UPS_2017_POTOS_media%20executive%20summary_FINAL.pdf
https://pressroom.ups.com/mobile0c9a66/assets/pdf/pressroom/white%20paper/UPS_2017_POTOS_media%20executive%20summary_FINAL.pdf
https://www.entrepreneur.com/article/306727
https://www.forbes.com/sites/stevendennis/2017/08/09/many-unhappy-returns-e-commerces-achilles-heel/#23463acc4bf2
https://www.forbes.com/sites/stevendennis/2017/08/09/many-unhappy-returns-e-commerces-achilles-heel/#23463acc4bf2
http://wwd.com/business-news/business-features/sucharita-mulpuru-think-tank-returns-10939339/
https://www.commercehub.com/e-commerce-returns-refunds-best-practice-guide/

ERETD T, AT VIR DOBEEDOHERIT 4%I128 EEoTWD, HERME T HIEE
BOFH, BIEAZ T HEENEN ENGHhos TN 5D,

INBRRKFO T 4V~ — X —7 y MIEEHRGLZZ 0 TR0, 7~ itk st
T 5720, RN ETLREDT vV v« ~— v b« T A ZAOHBFITK L CTHEEHE
Z 2016 EIZEWBEIT TNWABY, Eiz, TV UlE, TIALERERTOHFR LW —E X, T
Vo —mAek 37T WHTEALTWS, EHAETA I AT, Av— hF—S2R{T1T5Z &
W2k, BT~ ORLEE N ESLEDOF O A L, BIERELEZZOT O R TR
BEWTFELENWI I —ERATHD, 2O —E2AEZFHATHIZIE, £9 229.99 KA TA h—
LA¥y FEEAT DL, AV AFAR—LFy MIAST— I AT EAT—FF—REENTND, A
= F—ZHEO RTIZERVHIT, A= AT A= X —% T~/ =TTV L
Bt (o 7) 756, 7Y U CREMmEBATOIE, =y 2777 T EBEA VAR—LT
NY— ] Z#IRNT 5, B H ORI, 4 R OBLERF R BT 2N 7 7 Tk D
nNTL %, XEOAEIEFEINC., ML 2BE oBmiE<, RIAN—EI0LT KT
v L, BT ANV R —IFINVTAY— NS —%fifiET 5D, ZOBRICT~ 0%, &
AT A ECTHESNAMMEEFTN B L TCWEINE I D EHRE L, RT7T &g s, HEHE
X7 7V A — N AT HBLCERZEOK T ZER CHIECTE %, BlEE TRICIE, fls
TV AHELEDORE A M CHEFET 52 L L A[RETH 5%,

Bl BIX7 ~ Y VOB TlE e, 7Y VIR EREEZ L TWD RIA4 N —Thb, £,
DA VE—LVATRNIT vV oz a— b T#EEL TV, iR —stEX2 U7 ¢
M ITEE L TR, T I — R AR NIRRT Y —= U TR Ry S —F
T O ERET S 2 L bE - WliR D Z LT

OBENECEDTTVY T2ILT10A2 + (FBA) 1 RIARR

TV O FBA FIARIZIEF L TWS, BC 7T v b7 —h « F¥ R )VT RN HF—
(Channel Advisor Corp) DEFEZ®FHE LIZiAEICE D &L 2016 9 AT v > RVT Ro3A
P—DRERNT < CIRFE L TV AREMBEED 40.6%7 FBA #FH L CIEFZ L TEY . §iE
WHD 33.7%M05 EH LT, £, EC DY 7 b =T OWRIEETDHT 4 —T RKNA HF—
(Fee Advisor) 1255 1,500 D7 ~ V' R FAREERISR E LA T, 719%037 ~ Y FBA
ZRHALTWSD EHE SN TWAT 2017TEDOHR DT < U FIHZEIC X 5 FBAFIHRILRTHE
0% A isk, ARSI EHME O TN ZERTRENTNDE

TxF I ATIVT Ak (FedEx Fulfillment) 1% 2017 4EICKEMHRRTFE T =T v 7 X
(FedEx) BRI LI —EATH D, 7~V VORI, Y — A TEORELZ T
TCEET~<Y DO/ — N —THbdN, TFET~ ET7 <7 by 7 A%EFH L%
RBALTH — IE A T 5P E A OO MR~V H L TWAH 72D, FedEx HH
LD EC TG OEEDOT-DIZ TN T 4V A v NEELZMG LTz, BUEIKEE B2 T/ - F

167 https://www.retaildive.com/news/amazon-begins-requiring-free-returns-at-the-cost-of-some-
sellers/429785/

88—y b, FENANT Y LEETE | mFTHEE, M TE DFEOH,

169 https://www.amazon.com/b?&node=17285120011

170 https://www.digitalcommerce360.com/2016/10/12/fulfillment-amazon-hooks-more-marketplace-sellers/
171 http://www.webretailer.com/lean-commerce/amazon-sellers-survey-2016/

172 https://www.cnbc.com/2017/07/20/amazon-new-fba-program-buys-products-from-u-s-retailers-at-full-
price.html

173 https://www.seattletimes.com/business/boeing-aerospace/amazon-to-lease-20-boeing-767s-for-its-own-
air-cargo-network/
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BLD EC /N a2 —7y NICE VR AZEBA L TW5, dEKICETA LT\ 5 130 DETOM
Wiz TN 7 4V Ay MRIZSKEL, 7~ A H L TV Bl TH H 1™,

MENFRFEEANDXIEH & VEEEEEE

7% 156 TRLEEBY . KED EC HEEH D 80% MR HELEEZ AET A7), BIED/ 3L
DORIMRIL 4T%IE EFE - TV 5B,

UPS OFAEIZ L D &, R ABEEFHLET HHEED 61%1X, % 0 BFE TITHEA L7z diXIE B
ZUFE T2 E AL, 64%I1%, R 5 RFE TICIEA L2 MmIE R B TR 7mn ERmE L7,
T %, 2015 NS RESTH AT T Y v I A A AITICE BECEZ BRI Lz, %
BHE., BEASHEN 35 RALI T THIUEE.99 R, BHEGETHIL2.99 RLE7o>TNBHS,
Bl H AR ERHS OREAIT. 2K 140 DA TNV T AN AL hEVE—EREINTNATT,

W72y — AN — TN AT VA ThD, ZOY—ERE, /=7 NV ETTUHL~
— F oA ba, =4y MR ETREMmEEATSE, [RHE~3 BUWNICIEEELZZITIRS 2 k
NTED, ERHI/NBEEICIVRRDN, 256~35 R/LOE WY Z2 T IUTECEE L ERHC
HEH7, S—=TNVEIKEIT Y DX HIT BC /NEEETIERL, 7»74»%/%?/&~
7o EILEE LTz, ATHBLEO RIS, /INEEE ORI FAURILIZ L Y 22 D,
P T AR N R R IC L VR ES DTS,

H—0y ME, T B EZ T TWAH R AEZEORN A REOHEZ I LRMET 7D
27 b (Shipt) % 2017 4E(CEIL, 2019 4FE CICEERGETEZR AR EREICT S EBEL
Too 7 MIE 2014 HITERNL, 22K T2 BTSSR D, &% A A4 VICHIRECE Y — B R 25
T2t TH L, ¥ —F v ML 20184 2 H 1 A2 KOR LNl T —r 2%
BRLA. 95 S ORLCHEML R BAGEL TWHB, 7= 08 2018 4 1 HICRE LIZA—L
7 — XD E AEGEY — EACKHPIT DY v LD T E RIS TV S

KEOFEEY AT —o A —x A (USPS KEDOEBAF) | =2 —E—x= % (UPS) |

=7 w7 A (FedEx) 7 ENHDH, 2AKOEETE FFES %@4@%&Ec%@bt%®1&0 :
DEEIE 2019 FITITEELL EICfE S & Wb TWA 2 USPS IXBURHERI TH v . BRI AL
TARENCEEREZHEE L TV DA, UPS R° FedEx 72 EICk~% & EC Y—E ZA~DxfISICITEN
lLoTng (BEAFTva ryBRONTWD) , K, UPS X° FedEx LA MN TE 7
VVINEBE D BC /TR 1T & o TIE, USPS I EAAS 72 72 ORI Lod~u 88,

EC/hRAEIZLDZ NG DOEERZED S = 71X USPS 28 56. 5%, UPS 23 29%. FedEx 25 12% & 72
STW5h, ZO3fIT~V D by 3 OEESITH S, UPS & FedBx 1ZIFRR~DEL LR

174 http://money.cnn.com/2017/02/07/technology/fedex-fulfillment-amazon/index.html
7Shttps://pressroom.ups.com/mobile0c9a66/assets/pdf/pressroom/white%20paper/UPS 2017 POTOS medi
a%20executive%20summary FINAL.pdf

176 https://www.amazon.com/gp/help/customer/display.htmI?nodeld=200105970

77 https://www.curbed.com/2017/11/21/16686150/amazons-warehouse-fulfillment-black-friday

178 https://support.google.com/express/answer/4561693?hl=en

179 https://www.shipt.com/about/

180 http://www.refinery29.com/2018/01/189300/target-shipt-same-day-delivery

181 https://www.today.com/food/amazon-prime-customers-can-order-same-day-delivery-whole-foods-
1121083

182 https://www.reuters.com/article/us-usa-ecommerce-freeshipping/shippers-online-retailers-seek-way-
around-rising-delivery-costs-idUSKBN14327L

183 https://www.shopify.ca/blog/8343330-how-to-choose-a-shipping-strategy-for-your-online-store

184 http://multichannelmerchant.com/must-reads/usps-ups-ecommerce-parcel-game/
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E—TEDEMTIHUSPS k0 %2 < THOWEENAIRETE A, KIROEA1E USPS & ki L CHE A4
BUTmE, LU, USPS IZIddmm 70 R K (F31.75 ¥ r 2/ 7 L) £FTCOREEERIENSH D
729, BFET AREMIC L o TN DO TH - T FedEx ° UPS 2 L7227 UE 722 57230
BAEbLH D, EC/ABERLFEERBEOILRIZONTH HREOYEINHTL % & FedEx 0 UPS &
BLEMAE DWW TE D LI DD, ZNHD 3FZRMITIECTHEWISIT S L5225,
FedEx (F—%xAVIZE B EOESCRGEGEICXHEN TE, UPS 1 TAE TIERWEEBEOELEIZ RS L
Tb\él%o

@ik O i 1L B

EC /BT, Z OIS U TS I Em OB EZKIE, b LIEY— K —F r—n
VAT 47 A (3PL) pEDOu VAT 4 7 AHMBEICETERLET DH, BEOALADEAEIL, EC
INTEEEE X H AL TAHIE Y L, USPS, FedEx, UPS 2 PICEHIELTHH 9,

H A TOMIE Y 23 LW RE L7 BC 1Z, 3PL 2R L7 Re v 7Y v B o 7 515
THIEMEESCEAHOR TLAKE THD, Fuy vy 7 bid, fEEED LITMEh
B D EERET S Z L 2T, 2017 FITITKIE O BEC /NFRER D 22~33% B Fa v 7'y v v
YZEFALTEY, ZoBTIEA%RL AT LTSN TS

3PL & EC MHOMEIZON THERENEE D LRIFHIHF LML 2oTn5D, 20, %<
@ 3PL LT, ARG, BlE721 Tk, FEHEEES O —EAXABITIMRER VAT 4 7 A
—bEREFRME LTINS, T, AL=F v R BEC OHEME L iz, 3PL b EE L NEE T
TR L, JEHNDAE, B LSS e PSR ORI BED IT LTV D,

3PL AL :

o T A% — (Ryder) https://ryder. com/solutions/supply—chain—optimization

189 HRIZRIEAFFD, W A= U TIKRE, W FHH, AxTa, BIEERTUREZIROE D,
RAEFKEZET b THHEBRAOMEREZHEY | BEOFER YA — 2 —8FIL 90 T Rz E5,

o A5 A (GEODIS) www. geodis. com

4K 139 LR AR, BA%KENE 16 15 5,000 thiC B 5, BAROMER R A — 4 —&4 10 I K
o ERPHEMEMTITL 7 hr=27 2 30%) . T8 (16%) 7 &1,

o TamrI AT ¢ A (SEKO Logistics) www. sekologistics. com

KT 63 ML A FFD, BT 2, 500 4L, % DA A4 — & — 44113 3, 000~5,000 KL
D/ - BEBEBE T, ERBREeERIIEE - A7 U7 (34%) . ToNLL (23%) . =L
7 hu=7 2% (18%) 72 L',

@ rFo— g%

TV 0% 20183 RIS R — U EEHE [T A4 LT —FT U N —] 23 H EiF, mESKE
TEBIZHT TREBRZHET WD EHEINL WS, T—27 « £ A KMA VM (ARK
Investment) ' 2015 FEFEMOFEIC LD L, T~ O Ro—UEENEHTIUL, PGz

185 https://fitsmallbusiness.com/fedex-vs-ups-vs-usps/

186 http://edelivery.net/2017/08/opinion-can-drop-shipping-level-retail-playing-field/

187 http://www.multichannelmerchant.com/top-third-party-logistics-services-2018/?q=winner-613
188 http://www.multichannelmerchant.com/top-third-party-logistics-services-2018/?q=winner-634
18 https://ark-invest.com/
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DX 1 RAVLLTOERENHEIZ/R D, 2016 RS TOT <Y  OEHEEE X 5.75 Rk
OTU\Z.)lgoo

2018 4EHE, KETIKEESMZEROMRENC LY . BEBREKITFZF TSN TWAEN, EATO
Ko — U E Rl STy (BEE X R — o 2 BT R E7e o720y

LU, {EEA LR Fe— Bt I 2 T8 T D, 2016 A2 USPS 28 1, 465 44 % %52
L Re— Ul EICET AT v — MlEIC L D &L AHREIZED 5% 2021 42 £ TIC Kr—
VECENEBT O TIZRWD, 4% Re— BRI RWT AT TR EE S LR L TWVWAHYY
Fo, FEHESHER e — Bk E2 b5 8 L ENK HBUVWEBET I E W ) ERICR LT
X, T~ v ® Re— 2 BREICIIEIEE D 46%, USPS 1T1E 12%., FedEx 121% 11%2MEHET 5 &
A2 L TW5 191,

@9 —/3\— (Uber) R EDFER

RIE TR LI EBY ., 7Y UI3ME OBER NS— 2 A L RTANN—%2FEH L, BlERy
N —2 ZNTFTWD, 1E0D/NEREIL, v——F v =2 (UberRush) . —/3—RKF A
N2 XM DOT IR —H—EREZFHLTHI LI EL TS, T—N"—F v a2t
BT L WA EETYrL~v—F, T8%—rD/—FA s (Nordstrom) . 73U )L
77 RDOa—nsn—> (Cole Haan) . HEHEIASALDO TE/SA /L (T mobile) | Rk L7272
— ) AL A (Google Express) . 77 U —REZED 1800 753 T —XA Ky ki
(1800Flowers. com) 72 ENH D,

HCH DA/~ — MIRKEOIZY—"—DIFHZH I L, 2018 £ 1 AIZIZAEMELO 7 —/—
Bl DR 70 77 02 E L WD, GV 7R 8 (WY 740 =T) . 7==
I AT UM\ ZoNBIOA—=F K (ZaUXH) . XF7 A (FFHR) 1929L 740
STW5S, 2O YT OMEEIL, T2 T4 TRIEBICELS T 4R CAEREA S OZ T ERY A3
T&E5 (WEZITHY A 6 BRTOEX S AIEE) . BARAITAK 1,100 JEHTAH Y 74 1L, JE
B B IFZREICAIREE e > TN D, 2016 =D = b Ry b3 AOBEWITHV TR 10 A2
IZ/3—&/L (Parcel AfffdhT U AN —2fh) WEEINL, Ut ~v— MIRERY hT—7
ZHLRLTWD,

QFRE

HWEAPEREZ LD KOEBEFICHBEIZHEAZ L TH L I 72D, B VEANKOIEN
EIRITE <D EC /NERZEITEANA MRFICHRIG LIGD TS, LarL, B LT A S —
REFIHDE =4 Mo TW5b, 2018 4EIZ EC il 2K THRAET A A4 XN—RIEIC L 5#HE
FIZ 190 Nic kD EFHISITED ., 2014 0K 100 /& R/VOBERHD 2 <125 2
LT, MEEHEDEER— b« TR E A MDD T=012 TER]] 72E A LR &
T2 LFAV y ERHDLD, ENXANVRFO T R %+ 2B LTz BT, T N
A X HEEBEITRRTHZ b ROBND,

&IIE

190 http://www.businessinsider.com/delivery-drones-market-service-2017-7

191 https://www.uspsoig.gov/sites/default/files/document-library-files/2016/RARC WP-17-001.pdf

192 https://www.investors.com/news/wal-mart-confirms-wam-by-walmart-grocery-delivery-is-active-project/
193 https://www.recode.net/2017/10/3/16405158/walmart-parcel-acquisition-logistics-same-day-delivery-

startup
194 https://www.digitalcommerce360.com/2018/02/08/three-e-commerce-fraud-challenges-beat-2018/
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marketplaces cross $1 trillion in 2016,” July 11, 2017
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307 https://www.sdcexec.com/warehousing/article/12186683/your-product-return-policy-can-determine-
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308https://www.shipping.jp/intl/search.cgi?x=20&y=25&z=10&weight=1.5&unit=kg&to=US&item type=goods
&submit=eg&v=2

309 http://www.dpdhl.com/content/dam/dpdhl/presse/pdf/2017/dhl-express-cross-border-ecommerce-21-
century-spice-trade.pdf
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322 7% 23 24 DIF R B,

323 Downloaded: 2018 Key Findings_ BTOB_Ecommerce_300.pdf from
https://www.digitalcommerce360.com/industry-resource/key-findings-2018-BtoB-e-commerce-300/#register
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329 hitps://www.prnewswire.com/news-releases/dell-technologies-reports-fiscal-year-2017-fourth-quarter-
and-full-year-financial-results-300431802.html

330 hitp://www8.hp.com/us/en/home.html

331 hitp://h30261.www3.hp.com/~/media/Files/H/HP-IR/documents/results/2017/94-2017-press-release.pdf
332 hitps://www.mdm.com/2017-top-industrial-distributors

333 https://seekingalpha.com/article/4074098-w-w-grainger-amazons-next-victim

334 https://www.cnbc.com/2017/10/24/w-w-grainger-shares-drop-after-amazon-launches-business-prime-

shipping.html
335 http://media.gm.com/content/dam/Media/gmcom/investor/2018/feb/general-motors-2017-Q4-

Earnings.pdf
336 https://www.reuters.com/article/us-gm-tech/gm-puts-an-e-commerce-marketplace-in-the-dashboard-
idUSKBN1DZ0ODX
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337 http://www.businessinsider.com/amazon-business-hits-1-billion-in-a-year-2016-7

338 hitps://www.applicoinc.com/blog/amazon-business-BtoB-distributor/

339 hitps://www.digitalcommerce360.com/2017/05/16/BtoB-sales-account-60-staples-ql-revenue/
340 hitp://nasdagomx.mobular.net/nasdagomx/7/3538/5045/

341 hitps://retail.emarketer.com/article/staples-by-numbers/591b7345ebd400097ccd5fba

342 https://www.insitesoft.com/resources/reports/BtoB-BtoC-experiences-not-converging/

343 https://www.idg.com/tools-for-marketers/2015-role-influence-of-the-technology-decision-maker/
344 http://www.pewresearch.org/fact-tank/2015/05/11/millennials-surpass-gen-xers-as-the-largest-
generation-in-u-s-labor-force/

345 https://www.salesforce.com/blog/2017/02/show-BtoB-customers-some-love.html

346 http://www.the-future-of-commerce.com/2017/05/08/the-BtoB-e-commerce-customer-experience-is-not-

what-you-think/
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347 https://www.insitesoft.com/blog/rich-product-content-creates-great-customer-experience-on-BtoB-e-
commerce-site/

348 hitps://www.digitalcommerce360.com/2017/10/16/seven-BtoB-e-commerce-features-win-buyers/
349 hitp://www.maibpo.com/Blogs/top-five-BtoB-e-commerce-best-practices.html

350 hitps://www.grainger.com/content/general-catalog

351 https://cgproducts.johnsoncontrols.com/default.aspx?topframe.aspx&0

352 https://www.webrotate360.com/

353 https://www.igt.com/en/products-and-services/gaming/systems/casino-systems-products/cardless-
connect

354 https://www.salesforce.com/blog/2016/06/selling-to-the-modern-BtoB-buyer.html

355 https://www.hybris.com/en/downloads?qg=:prioritySort:type:Product+Demo

356 https://www.wyzowl.com/video-marketing-statistics-2016.html
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357 http://www.acmetools.com/shop/tools/about-acme

358 http://www.acmetools.com/shop/tools/locations

359 https://www.acmetools.com/wcsstore/ExtendedSitesCatalogAssetStore/assets/pdfs/AcmeTools-
NewCorporateHeadquartersnewsrelease.pdf

360 https://www.digitalcommerce360.com/2017/07/24/amazon-business-brutal-reality-manufacturers-

distributors/

361 https://virtocommerce.com/glossary/what-is-BtoB-ecommerce
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381 https://www.digitalcommerce360.com/2016/09/02/how-deliver-BtoC-e-commerce-experience-BtoB-

buyers/

382 https://blog.kissmetrics.com/overlooked-factors-in-BtoB-ecommerce/

Copyright (C) 2018 JETRO. All rights reserved. 71


http://www.digitalistmag.com/customer-experience/2017/05/11/b2b-e-commerce-customer-experience-not-what-you-think-05081367
http://www.digitalistmag.com/customer-experience/2017/05/11/b2b-e-commerce-customer-experience-not-what-you-think-05081367
https://www.amazon.com/gp/cobrandcard/marketing.html?ie=UTF8&pr=ibprox
https://www.centurybizsolutions.net/merchant-account/a-guide-to-b2b-payment-processing/
https://blog.apruve.com/5-mistakes-b2b-ecommerce-made-when-mimicking-b2c-websites
https://www.supplychaindive.com/news/amazon-effect-logistics-cost-delivery/444138/
https://www.digitalcommerce360.com/2016/09/02/how-deliver-b2c-e-commerce-experience-b2b-buyers/
https://www.digitalcommerce360.com/2016/09/02/how-deliver-b2c-e-commerce-experience-b2b-buyers/
https://blog.kissmetrics.com/overlooked-factors-in-b2b-ecommerce/

(9) ENREEADFIG - TEEERE

TR FaTIIZXDHRAETIE, 2013 Fo kX o QEFEE E O EI S 1 BtoB 73 65%. BtoC 23
30% CTdh 72, 2020 4E1T1E BtoB 1% 59%., BtoC 1% 36% £ THEKT 5 & HIAEN TV 5%, BtoB
DOELEIT BtoC X0 & — I EN K EZ Wz, LR AESL U, B TR BtoC 1T ER S T
E72<, BEETORMEZELE 2L OLEBERLH DL, HIZIE, FUAEEND OB DR
WEB OIS E R L TELE TR E ), UPS X0/ — U /e ECEGET 200, FT7 v 7 EEN
7o EOHIB AT HMEI . HDHWVTHEEREL V ORENEE T e R E L THEREALH D,
— 07, BUEENEEAT LR i, MIAEORIEENS OMBRENH 7m0 &, &2 THRIA
BlEE L CIIWTRWEAE L H D,

YRESCIR I O A KREREZ BT AR USNO A7 ¢ A0, 8 & Wy o 72 ERER A/
SRELEAITIZ, TV L2017 10 HICE VDR AT T4 AR ZRMG LTz, —ROT~> v
T34 LEELHEREAE THIUTEDRA A= v PR EVXATHHH TS, —F,
BENEAEBGDLERGRT 3 SOT 7 UPHESNTWD, 10 AFTOa2—H—2k5
i FZAERT 499 RL, 100 A E TOMHITAER 1,299 R4, 100 AL EOSBEIIER 1 599 KL
THER, 2 HEIEY—E R AL TV A3, 2017 4F 10 Al E o= — v 2xDi=H, 727
HE 7 EORERBRITHRIRI N TV,

TS UNETRATTALEBLONT T A AEEIZHEH T 5 FEE LS 4EIT UPS, USPS, FedEx,
DHL =V AT VA, TSVl AT 4 T ARERH D,

D7RYIYVACATF 49 R (https://logistics. amazon. com/)

T EEEREH L WA O — D VEFRIC L HEES, T TN T oA b
A =T T EL D I EE ~ECET D,

@7=<J2I72LvH R (https://flex. amazon. com/)

TS Ty ADEERTFE L TREL TWATEA, 0—0/1 KT A =B 7 Jils TRl
BZEE L TR, M ANELRFIIYRREZ KRB — A 20OEIRF L L THEIDGT
THSPEELTEWKRHZ T 7Y C TERERLG) T~ Y IV T4 VA v 2 —THil %
ZUTMVEEST D, 7T~y OB Tida, L7~y U BNOREEFOWEEXETHL 2

387
AR

383 https://www.accenture.com/t20170227T024657Z w__ /th-en/ acnmedia/Accenture/Conversion-
Assets/DotCom/Documents/Global/PDF/Dualpub 23/Accenture-Adding-Value-to-Parcel-Delivery.pdf
384 https://www.corevist.com/real-time-shipping-BtoB-world/

385 https://www.amazon.com/dp/BOODBYBNEE? encoding=UTF8&force-full-
site=1&primeCampaignld=ab bps fbpsa

386 https://logistics.amazon.com/

387 https://flex.amazon.com/faqgs/

Copyright (C) 2018 JETRO. All rights reserved. 72


https://logistics.amazon.com/
https://flex.amazon.com/
https://www.accenture.com/t20170227T024657Z__w__/th-en/_acnmedia/Accenture/Conversion-Assets/DotCom/Documents/Global/PDF/Dualpub_23/Accenture-Adding-Value-to-Parcel-Delivery.pdf
https://www.accenture.com/t20170227T024657Z__w__/th-en/_acnmedia/Accenture/Conversion-Assets/DotCom/Documents/Global/PDF/Dualpub_23/Accenture-Adding-Value-to-Parcel-Delivery.pdf
https://www.corevist.com/real-time-shipping-b2b-world/
https://www.amazon.com/dp/B00DBYBNEE?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
https://www.amazon.com/dp/B00DBYBNEE?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
https://logistics.amazon.com/
https://flex.amazon.com/faqs/

@DHL =4 X 7R (USA) (https://www. logistics. dhl/us—en/home. html)

KA AR ZE S FA YA A b (Deutsche Post AG) D=7 A7 L AflE#E (K7« Y—+ K7
ORIA ., EHHEEZR L) £1T7 9 DHL =27 27 L ZEM O KEF-24t, KEMY TIX USPS, UPS,
FedEx (2PN TH 4 (1,

(10) PRORBELERE

BtoC Tt TR ORI A MEIBO 7= DICIEA S TWD 3PL ZRALIZ77 4L A
MZ, BtoB THIEATRETH D, BtoB 4774 v—%xtH L L& TIE, BIEEEDOL X
Z 53%7% 3PL Z1EM L CEIRIREE AT TWAH EEZE LTS, F/-, 3PL OIEHIC LY
5~25%M 2 A FNEIBAAIRET, &L A 77> v A5 ¢ 7 A (Syfan Logistics) DOEMERHEIX
FEO TUNDY,

SPL DT IVT 4 VA v " A~OYI ) B2 TR R S NS00 E 5 d, BIEDOEH & 3PL 0%
a2+ EBETHENNELR D, FIZ1T 3PL 2T 554121, O3PL OfgEL Y M7
v TN AT L L PL 2DV AT AL O EOYIHERE 2 A b, @3PL A TR
JELD KRRt 2T ANEH (AxOREICEENSLEHY) . Q3PL Bl TOIEEEHEE
H (AxOREICEEN25E6H0) | @A, e, Bk, MO EH, BERER Enn
M5 3PL HFIHT D 2 & CAE COEBREIHORER &R EEHAEZ T HENBH 508, #IH
BHCEOMO PL 2N H 0 THH BRENS LWL LONEHERE L, AR oLa L
g5 Z ERRDBND,

QAT 4 7 AEFRIERY A hoa I RT 4 7 A< A~ (Logistics Management) (215
L. BtoB XA ETe 2017 D7 4+ —F = > 500 DAEZED 90%73 3PL ZIEH L TEY . F0EIG
1Z 2001 H0D 46% & HED & RIEIZHER LTV 5%,

(11) EFaYTo 0%

BtoB « EC %1 MiE, HSIEAEFEOIAERERE, RFEH®RRE, BEEFRNFR T X7
BNd DT, BtoC [A1T DO NG WIRE R EDIER 2 A N— X2V 7 4 27 THRIMMICH
+ahtX a2 U T A RPMEL RS,

@Y 5 Fo—n—, BtY—1—, I v REA

EC A FDOY— =% HETE ZF TIRSFT 2 000% BC oA MEE 2450 DEICHED IT =
V=T L OBET AVNERL S, BETOA LT F AT T ORI L ITE LY BHT
DEBAEARE LT D720, HEOV A R—=Y R T v ARXA L MIESWH RN 22 7
SRR EFBCDZENTED, 770 RY—N—%BEIHHL T DA THIEROBERE I
FoTHArBREFEHY—A"—TEHT LI LLAETH D, BEOTFTRERETIIH L., F
WA A7 12K ThndEHAEZEZEETIUR. £ EC ORI TE 572 B4 —1—T
X2 VT4 BTN LV ENDbILD,

388 https://www.datanyze.com/market-share/logistics/United+States/dhl-market-share

389 https://www.cin7.com/5-ways-meet-BtoB-customer-expecations/

390 https://www.handshake.com/blog/third-party-logistics/

391 https://www.3plcompanies.net/what-is-the-cost-of-3pl-services/

392 https://www.supplychaindive.com/news/third-party-logistics-3pl-increase-large-companies-2017/443710/

Copyright (C) 2018 JETRO. All rights reserved. 73


https://www.logistics.dhl/us-en/home.html
https://www.datanyze.com/market-share/logistics/United+States/dhl-market-share
https://www.cin7.com/5-ways-meet-b2b-customer-expecations/
https://www.handshake.com/blog/third-party-logistics/
https://www.3plcompanies.net/what-is-the-cost-of-3pl-services/
https://www.supplychaindive.com/news/third-party-logistics-3pl-increase-large-companies-2017/443710/

@F—Fvy—RAvs. yA—XEFY—R

F =7V =2 BUTEL ORABEICEIVIER IS EC 7T v b7 4 — A%, HEAEAm#%
DO Y 72 HFERE B AR, LivL, < OSMNB= o V=T BERBIZSMT D702, Ny
XU RERIFAVOIREEEZEDLEVWI VR S, —FH, /7e—XRY—R (FTF v
N7 —Af¥ELAfLE D= V=TT TS, B TR Z ML EFEILRWIED | fill
tHIFZFDOT T F 74— B FEHT L EITTERY) XDV AT ARFEEITV, EINT
FREMIR M CEATHHN, ENEDOLIRERE LTENE N T v 7 TELEORAY v b
753‘ 3?) 53940

AN—F v TFSAR—F -2y rT—4 (WPN) THAIRTFLE EC ED/RADEFY)
T4 TR

ECHA FDEEIZHTZ, FRO/RFT 7 h 2T ARECH A b, AENOREEREE (ERP)
AT AL ECHA R, b LIF—EENT ERP Ry A — %A LTV WEA IR, EES
PROBESTR . TS, RSB PORAENY AT AL EC YA FOEERME LS, HH
VAT AIFR Yy NU—T OB FIZE Y ATRERIR VA E OB AW D Lot 2 VT 4 D
EWEREEDMEND A, BC A M DL 725 & BEC YA F &l U CTHMIR & OFEfilAR A > b
W25, oT, VANRERDY 27 @< b, LEeRn>T, fHNT A7 A L& EC 1 VPN =
X7 arTeXa T 4 2R THZENEELRD,

@899 T v THEIORER

N 77 v R OHRITEX 2V 7 4 2 0REAROMROME TA Y v hndb b, EC ¥4 b
L — N — BT ABCIT—TED ) X o X =%, EC T VAT H AL P —N
—BALPOHEBETE T LT LESTHENY I T v 7 —NIIBIT, b LT TO T —
N ZIEHERERF R L TR E W IRBMLETH D, ZHICKY EC A bR X T LTE
ATE720, WFEEREITMARERIZZEZRYA SR F T LT s W o 2iRELEBE S Z L A3 AlHE
LD,

MEHRIZT LY, BREMADZENTE, PRICRTZ ENHERDS, £ —XF (T4H¥ER
CLEE LU TR LAY 7 PRI/ B AL TWAY 7 M) OBEAITEELEDBHIRTA
TUARNFIZEY T Ty 74— LOMERESEICEY RSS20 MA THREOFEMZZY ., NE
EEETHZ ENREELUY,

394 https://www.sana-commerce.com/us/blog-us/how-can-safeguard-BtoB-e-commerce-security/

395 —SOIFHEEN Y 7 LT LESTZHEIUEA ThI EIFRREIKIC TV ¥ 2oy — (UK
M) | B, RNy T T ERETAZ L, FIAIXEFILEC A R BIRFHEHR A VAR
TEHIERE A il > TH—"—AIZWADERES LN, [ML0OERCTIHEREK AN T, £
DX 5 BREA I 2 THEICHE UIFSAEREE B 2B L CTH—"—A~ELND L IICLTH D,

Copyright (C) 2018 JETRO. All rights reserved. 74


https://www.sana-commerce.com/us/blog-us/how-can-safeguard-b2b-e-commerce-security/

FEoE. EFEIWEICET 2 EBOEMDEE - REICET 1R, EMEToE
REDEERE

1. Bt CHEEREL. HRAERBORY - ARBHBLI—)IA0%H)

KE O EC BHEEICITEL L NXAB IO LA DOEONRH 5, Iz T, SFRBLESOEE|EEEIC
F 0 & FIFRBEECHEINEH SIS,

(1) HEEREE
OEMANEMSIERE : ZFICEHAIMYBEY (AN, RER~O#E EC [S# M)

KENCIR T DG, BRG] EBSIEIZ L > TR SN ERBUFHEBE OB G R B S

(Federal Trade Commission/FTC) (X VD A F/epdls | NEE SN TS, ZOERIE, RA
WP E LOIT A, HWEBICEERITAREEZTIVAEY . EARBIZERITINGD
1T2% BT D7D DOBEMHORE, FEERE~OWMELZFEML, b ETIKERSOE
RICEESHEE LT O Z L2 ED TN D™, MEBSOEEY L, HEERELHME LTE
B 2B ER#ST (Bureau of Consumer Protection) *®23&% 0 . EHF L~V DOIHEH(FHEIC
BT DEEOBITER VR E D 217> TV 5™,

I ZERFTE OEFIL 713 1285, UTICHEARE L 2 5@EMIG I ZESE L HEEIRGEIC
B4 2 W< O DIEF 2K S

HFERS | ZE LY (Federal Trade Commission Act) %

EMGIRERDOIAR L 2 51Em,  (a) RAFRBFCRME LORNRNIE, EIITFERITA OB
1. (b) HEHEICAFLRITHIED O OGEAIRKGT,  (¢) AANFIITFERATZ 2 Pilk
THREOOEMORE, () FERGNIHED L3 - BT - FEICBT 2 HHRONE LA 21T
o, (o) KERER LERICHE ESIERIE 21T O Z & 2lRE L3 D1k,

HEEZFEMAIELE (Consumer Review Fairness Act) %!

RS SNS bW, AIOBTHELMRICHT 2Rl A/ TE 5L 51T 270, D
MBEICETT 4 THEFEE LAV E 958 E 45 2 L 2250k,

1986 FEALIERYESE # N\ affE#HFEYE (Comprehensive Smokeless Tobacco Health Education Act
of 1986) #0?

RN &7 N o OBLES AIEEE | AT T X N aOfE EofRBiEE RS0y r—2 KO
IR HHET A Z &, HIFEERES (Federal Communication Commission) ‘®DiESIZI - T
FUA, TLE, FOMDAT 4T TOINLOREOERITEEL,

3% hitps://www.ftc.gov/enforcement/statutes

397 https://www.ftc.gov/system/files/attachments/about-ftc/orgchart ftc aug 21 2017.pdf

398 https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
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SURGEON GENERAL’S WARNING: Smoking Causes Lung Cancer, Heart Disease,
Emphysema, And May Complicate Pregnancy.

SURGEON GENERAL’S WARNING: Quitting Smoking Now Greatly Reduces Serious
Risks to Your Health.

SURGEON GENERAL’S WARNING: Smoking By Pregnant Women May Result in Fetal
Injury, Premature Birth, And Low Birth Weight.
SURGEON GENERAL’S WARNING: Cigarette Smoke Contains Carbon Monoxide
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KEW T SN D /M BETITRIEZ DT RITIUTRE 2N E WS IRE D ITRVA, b LIRGE
2T AR ZOEFITHEOCHREICTHE B ITn A D,

Ao A4 EEEEEREEE Restore Online Shopper’ s Confidence Act) **

HEE N — BREE &2 T2, TOWBEEEPT T LRWRYIXE =FICXL 588005 2251k,
HLIHEEPT A Z LEELA. B -FIXHEEED O EBEREERZ SR T EHRE L ik
SRAYAN

NEFRA#HELE (Fair Credit Reporting Act, VHEFHEHIR#EIEDO—H) *°

HEE OfE AERORIERBNIOWTORES, EC 5170 EORPFIFIC E R 2B PIFT 5 H
BHOFENERORE, TE2 D #HE D,

FHDF L FA T T AN —{RH#EE (Children’ s Online Privacy Protection Act) *1
I3 A O T HERE LA T4 VEGBIEFOROFEE D, & LIXERKMIC 13 ARl D

FENPSBEAERZIEL LD LT HEEOMVKEEY ., 62 SToOIRiES OFF A &
AT %70 EOHLH,

QERWMFIERS : EFHHHFEE (CFR)
HIEG | BESITESOEHOT-DICLL TOREEZED TWD
RIED IR (Advertising of Warranties and Guarantees) *!7

THE B ~ O 72 IRFEN A LU B 5 BUE,

R XS —)L (Business Opportunity Rule) *18

EEPLOE TR AL DOWHHEREDERZBE T DER, AP HWNTE 5 X 5T 7RaE il
ZiEftd 5,

412 hitps://www.ftc.gov/enforcement/statutes/violent-crime-control-and-law-enforcement-act-1994

413 hitps://www.ftc.gov/enforcement/statutes/magnuson-moss-warranty-federal-trade-commission-
improvements-act

414 https://www.ftc.gov/enforcement/statutes/restore-online-shoppers-confidence-act

415 https://www.ftc.gov/enforcement/statutes/fair-credit-reporting-act

416 https://www.ftc.gov/enforcement/statutes/childrens-online-privacy-protection-act

417 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/advertising-
warranties-guarantees

418 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/business-opportunity-
rule
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https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/advertising-warranties-guarantees
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https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/business-opportunity-rule

¥ ¥ v AN AJV—/L (CAN-SPAM Rule) ¥

A= VHNEORGL, BIzIZA—=V 7V AD [ZEEZFLALRN] 72 9 ORRR
g,

— MBI E TR UNMBHED &1 T T XV FEIR (Care Labeling of Textile Wearing Apparel &
Certain Piece Goods)'®

TSV BEE BAE LT LV OFANTEE T ULEIR,
14 Offig N — (Deceptive Pricing) **

HRGEARE & Dl 2 K& < R A 7= OICRBRIOME 202 FIF CRRTIHREL Vo7 (4
STl 2R bW E YR EDT D, 72 S RO —L,

7Y —2HA K (Green Guide) **

BRERICHE LWL & LCaE 0 T BRI E 9 2 F9IE,

Mkl b L IXAEOSEDOER AT A K (Guide Concerning Use of the Word “Free”
and Similar Representations) *23

MR & L<IEENFRBOSFEEHEMA L CREEZTE Y HTBROTA K71 >,

WE A —Ry b« BFEA—F—RH NV —)L Mail, Internet, or Telephone Order
Merchandise Rule)***

BWE, A2 —3y M LITEFTHELEINDIZTEAEOR NI L THEAINS, EXX
N8BT 30 BUNICEE TR X WeEEZ N TWS, b LIHEFIEA-EESME,. b L
<IX 30 HUWNIZEENTE 2WEEITIE, HTHEFICZOEZ TML TS 28, b LIH
BED TRPG LR THEITE, HEENLDOEKBER LIZAETEZRET HZ &,

OXEHBREHNRAREERSICLIIMYMEY CKEN. KXEA~DBE EC (ZER)

EHAYEDOHEEZ L2421 (Consumer Product Safety Act @ 15USC Ch. 47 §2053 ) 512k v
KEVEEFER 222 EE (U.S. Consumer Product Safety Commission/CPSC) 26338 . HUgL
WELZEHRDOT- OO EEEMEDHRE., Va—VOER,R P 2HY L., HEERLL 2% R

419 hitps://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/can-spam-rule

420 hitps://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/care-labeling-textile-
wearing-apparel

421 hitps://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/deceptive-pricing

422 hitps://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/green-guides

423 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/guide-concerning-use-
word-free-similar

424 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/mail-internet-or-
telephone-order

425 http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-
section2053&num=0&edition=prelim

426 https://WWW.Cpsc.gov
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https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/mail-internet-or-telephone-order
https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/mail-internet-or-telephone-order
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-section2053&num=0&edition=prelim
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https://www.cpsc.gov/

THEIEBEDTNWD, Fio, O OEREF, #ERE BC (I2 X 0 kEWNICEA S CE 78T xf
LT, KEWNRLE & FEBEICEHP S5,

KEWEFR G LZEEEDIILLTO X O iEEE RER SRR LTS L3518 .
HEER 24 (Consumer Product Safety Act,” CPSA)

FETHARE LB WEFICREEN LI VL D IR BSOS ER Y
a— LA Ei T HEEERNZERES DR L D 1E4S,

HEER N Z2eMkEE (Consumer Product Safety Improvement Act, CPSIA)
FRROMEFEMGEZE2EEUGT L0, ., 7% b— MNMCBET 28], iR ZeMtE~DH
. B OB LRI E . AR A ol ARLE GIRBLE O R) 12615 —fikE A
BH (General Certificate of Conformity, GCC) **MDFITFEIFEIL. BRENLKOIESIO®EA L E
FHEDH VU v kETB5EE (Children’ s Gasoline Burn Prevention Act /CGCPA)

2009 F£ 1 A 17 BB TICHEE S NI T Y D 2 0 (RRHLIEODY 7)) [T FnRg 52 &n
TERVWEDICA =V hid,

EHE EWEYE (The Federal Hazardous Substance Act / FHSA)

FEEMHE M Tak) FHEZPR LI NV EMSD 2 L, PRI & - TlabRZe il (2 3E
SJEHTLELHe, "=~y N, BigfE, T 2 By F) R EoBH,

FtZ2 et #E (Child Safety Protection Act / CSPA)

LREEA EWEIE UG, FEPMRICETE 5D &0 RERIEDS H 5 AT Takry FHEE
R LI 7~z B 9% 2 & 288,

FEENMEIFRE (Labeling of Hazardous Art Materials Act / LHAMA)

R EWE LA WG, RN TR IS A & R TfERR) T L B R
5T L a gk,

ARMERRYE (Flammable Fabrics Act / FFA)

TR LT WAARSCA 7 U T3 (B h—v b, 77, oV vy~ ~v FL A,
~v b ARy R E) &,

=W B (Poison Prevention Packaging Act / PPPA)

FEPRK L 2N L D ICKEHEM TEDO L S RERPH 5 b D1E, FHARIT L Z LT
RNE D TpRy r— UM 2 g,

BB EZ e (Refrigerator Safety Act / RSA)

o THBREIZP CIAD BT L E o 72RO BT MmIsE 2 NI S S B < X 9 1281,

427 https://www.gpo.gov/fdsys/pkg/CFR-2012-title16-vol2/pdf/CFR-2012-title16-vol2-sec1009-3.pdf

428 https://www.cpsc.gov/Regulations-Laws--Standards/Statutes

423 General Certificate of Commodity https://www.cpsc.gov/Business--Manufacturing/Testing-
Certification/General-Certificate-of-Conformity GCC B 5 & B ik, EWN - A & b 128G F 72 13
AFE IR GCC REM & BT L7221 7ULE 72 B 72wy,
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N=T=F « TU—h « R—Jp— + P—)L&ANRELE (Virginia Graeme Baker Pool and Spa
Safety Act (VGB Act) )

o T T =RV ¥ IV —0HAKOIZ AT E L RWNWE IITHNR—=F T 1T 5 Z & #EHAL,
2015 FEFfk=aF o hEBRH1EEE (Child Nicotine Poisoning Prevention Act of 2015 / CNPPA)

FRRBRST=aF U -/EZHAT TLEDRWE DIy r— Y OB 2 #H k. BN K
G A ST < 28 TIZHE M,

R4 U3 —N &2 (Drywall Safety Act of 2012)

KRETHRESAZ, b LITWMASNTLS 2 FI A U4 —/WTRHIFR TR Z B,

FRTHRN LEEAAERG | ZESB L UOCKEEEE RGN ZeZ BN, "G o/EIC
Ko TIHMOETEOEHANS 5, BIAIEXT Va—LoX o, HOBEEMEITVa—L - X
N e kR ONEREMEGH R (Bureau of Alcohol, Tobacco, Firearms and Explosives) . &
hSCE . ABRESL 7 Bl M EEG R (U.S. food and Drug Administration) . BEEESh. HIA
HIRILEBE (Department of Agriculture) . H B)HBE R ITEZFE K ZBL 2R
(National Highway Traffic Safety Administration) . &fIBIEEICEI L CIXIEE E & RliRER
(Consumer Financial Protection Bureau) . fifi %% B8 (X8 F T2 J5) (Federal Aviation
Administration) 72 ER{HEERELEE L T\ 5D,

(2) HBREHRRORY - AR&EHLI—V 2 TFHD

2018 AEBLTE, KETIE EC fRFEIZRET 5 HEEE MO t, PIRBEHICHE T 2 AT FE LR,
MR E B RO EEORTLA R, WRMADEL TIT/RL, N RAR—LRV 3 v 74T EC E
OEFINFEEL 725 T D, —JF, KEGINET 2T W4 (OECD) X, 2016 4FiZ [E
AV —ADHEERETA RT A4 ] ZRE, ZORIITHLEEHROEMEIZ OV TORE R
FLE STV A0 7275 L OECD O#NE ITITIERBIT IS0, BIENED A L R—EWN TORME
Blxzvwm, KELINLDOHA RITA4 20 Ad L5 FHEFITFFEODIT T DHP (FiE
2000 A2 OECD FER LT E a~—ADHA KT A X FIC b OFEZMITONAL—LELTT
1372< ThHA R ELTREBRING) B3

OHIEHEEHRORMICBIT 5 OECD D) (2016 4 [E a~—2ADHEHERET A KT A
>1)

() ECHUB| %475 FEF IIHIETHU T 2RMT 2 &,

(1) FELEOBFTLABLONL— 4 (ECYa v FOLFTIRY) |

() FHEHEOEM (WEEIIFEETST D FEITOERTD) .

(=) MBEEANFRLSRGIGEETE a2 7 MelFl B A—v, BiEE s, thos i
(2B vT7x—20) 28)

430 http://www.oecd.org/sti/consumer/ECommerce-Recommendation-2016.pdf

431 https://www.ftc.gov/news-events/press-releases/2016/04/ftc-welcomes-revised-oecd-guidelines-e-
commerce

432 https://www.ftc.gov/system/files/documents/plain-language/alt067-electronic-commerce-selling-
internationally-guide-businesses.pdf

433 https://www.ftc.gov/public-statements/2000/02/us-implementation-oecd-e-commerce-guidelines
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(R) 7T RAA > OBGEER,

(~) DENZIG U CHFEREDIAE T L0, BEERe L,

(F) MBS U T (FEENERMKLRELDOBHZEML L TWELERE) FOXR, B
ROERESE, HEENTOEEENZOHKICHE L TN ERRTE RS 27 (B :
XXX HARS BARZE - B85 XXXX + XXX FARERE AL XXX) |

(F) ERHEOBBENES IR TE5EHR (B X Ao~ Y 7 Ziit7 2 7
&)

(V) WHEEDHERICEIT 23K D 2 BRITERS T & 5K E R,

QFDHDBATREIE :

(1) 74 ETCORRERITIEEE D Holemikz b > CTRBI TS & 5 Wk - Bk

T, HEENBHEICT 78 A TE, BYZR2TIRLR, 25 OB/REFEEITD D S,

VYTV SETHEY XA I T THBEEIEBAON, HEFEILZOERE Lo VIRFET

XHREXThD,

(1) 1 DU EOEETHREINTELHE., ETCOSHICBWTEEE N T mi#%E2 b - TH

SIMTELEIICTHZ &, Be (22N IZHETLHEHIL. AiRICH DIHFRN LB LN

STWDLEEUSMNE, ZST2EEEZRRTH L,

() FEFITETOLEREREZBE ST I, FHINDITHAITAA AT Ty b7+

— A OFAOHIRZEE L TER O DIFEREZFIR LR TIER bR,

o {HEH L EC B 21T ) FEFITHEE VLIS 217 2 BEREEZ T 2 &I+ £ 721
P—bAOFEHRMERMET 22 L LV — B RITL > THEERER)

IGNCBET 28 (ZOHHITHEEDRBEITHNS>THET 7 EATE 5L H1I2LTERL) |
IGNZRET D CrRae/e it (R L) OBR,

o TZERKHE & AH LI HITERKRE,

o HEBEED AR AT 210 Y2 o TREZREINA, F7213RK LB
o RERERR,

o AEimHIIR,

MBS C TR SR ¢

ik GHEZFIZHD T OMB R EET) |

BITHNL0E LilZeWnWA 7 v 3 Ve,
HEARZIZDDD S LNV WE =FICLDHERFE R L

WISt GRE L, IR, R (HxoBHRY) |
LROHA X OER e L EEIET D 5k,

BOEER S L IEB DR T p—< 2 (=B R R DL

HBEIDx v, E1E, &AL, KE, REE,
TITAN—RERY —,

B HENE Z > T2 BE ORI,

(=) HERBFHEOWIR

o WBIEATO Z &L ORKMEZIMICIHET S (B - BAMGER Y V)

o HEELENESIZATH 2 &AM T DN, HEEVLRGIONEOMELHFE TEL LI
5 (S —ERAONE, Bk, MEEHRSRE)  HEED IO OIFRE MR, 7T1E,
FIRITEBIOEIEEZIT) ZENTEDLELICTRETH S,

o WHEENANRZ TN LU LT, BEIZTHBEZIZ-oZ 0 LR LIEHEE TIERWIRD |
FEFITEWS 21T 9 RE TIER,
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o FHEHITMEEDNTETEMRREG|IOLBREHEEDT A A, 77 v b7 4 —LIHIET
LHRNTIRIFTE DXL IICTRETHD,

O A2 b v

KETIE, A T4 OB TEA LGB L TIImEa AR — EHMAIC SR Crm
W C&E D 7=V 747 AR, L, 74 CHARICEEENTET
HIEECHBI RN TORTWEZE LTH, AT THALLEES, 27—V 7473
FHEFL720,

7=V I F T LIV EIRD, FIC SETE T L8 - A X —F v b - EiA— 2 — R
E (Mail, Internet, or Telephone Order Merchandise Rule) **|Zi%. £ % —% v b FDEL
SlbEAXREEINTEY, 2O L TIIFET LT BT S, Fro L ChRLEH 250
#HLRWEAIT 30 HUNICREMERET 250 ET 5, HEENOLZER, B L-EXH b
L<iE 30 HEAWIZREEmOBLENRNAREZ LT L2 HaId, HEE D DRIEDELEIZ OV T T
fEEFFRT LR D72, HEEO TRESD 1O OEEN LR WGE, HEE DD O HH]
BEPHEBEEDO TR E AR SNIWEGEES, &2 WITHEBICEMOZITIRY 2R S 55513,
HEEDPDIRIND Z R HEFEN ST B2 2 TR L2 TR B8 0,

(3) MLARILTOHOHMH

B L~V OIESOHA, T4 RUAMZ B MIZE > TiEA v X —F v b EOEBNCET 5 INE
MEDLNTWDEZALDD, BlI2IEZH) 72 0=TIWMOHE, BV 7 x1r=7 MHEA
(California Code, Business and Professions Code — BPC § 17538) 2LV . RN BHIFE
NN DI EFE ~ EC BB &21T 2 FEFIL, HEEI L WEZIT HENcERm E A—L, A7
V=2 EOBHALEICT) THEEEORLARY >—, FELZOBRRL., FEEMTDODRL TV
BT OAERT 2 2T 1R e 5 720,

Fo, DV T A=TIMTIE, A Xy N EDT T AR —AREDT-ODEDTTHDH I
TAN=T AT, s T AN —R#YE (California Online Privacy Protection Act /
CalOPPA) "SHHIEEINTWDHS, B U 7 4 LM HH] BUSINESS AND PROFESSIONS CODE - BPC
DIVISION 8. SPECIAL BUSINESS REGULATIONS [18400 — 22948.25] ClX. A > #—% v ~ L Cp4
(AT =TV A FEEE L, B 73 =T MNEEOTEEE O N IER 2 IS 2 FEE L,
V=T YA N ECTTAN—REROE TR U i e S e, RERSOMEFIIH Y
T A NVETINEEE L 7o TN DD, FEOESFIZEN, WMDY, 1% —x> BT
VT YA NEFATLIZETOHRICHEAIND, ZOESTHRERSTWD ENEHR] &
. K4, BEEFT GEX4., diiadte) E A—AT7 FLRA, EEFEES. /—I v ltFxa
V7 4 &5, EOIEIMENDEE TE D 439,

434 hitps://www.ftc.gov/system/files/documents/federal register notices/2015/01/150109coolingofffrn.pdf
435 https://www.consumer.ftc.gov/articles/0176-buyers-remorse-when-ftcs-cooling-rule-may-help#exceptions
436 https://www.ftc.gov/enforcement/rules/rulemaking-regulatory-reform-proceedings/mail-internet-or-
telephone-order

437 https://leginfo.legislature.ca.gov/faces/codes displaySection.xhtml?sectionNum=17538.&lawCode=BPC
438 https://consumercal.org/about-cfc/cfc-education-foundation/california-online-privacy-protection-act-

caloppa-3/
439 https://leginfo.legislature.ca.gov/faces/codes displayText.xhtml?division=8.&chapter=22.&lawCode=BPC
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2. Bl

KEDFE EFL (Sales Tax) 1, EC O TR TOBAZICHE LN B4 TH DM, 578 EBLITIN
BILOIMHNOHIEOEFFEZNZNTED SN TWD, 2018 A T4 MNB LT > kv DC,
MZ TR UL 38 OMIG HIER THIL STV A1, FEEY R L0 Bl O (Bisgk,
WA FTE) XS ZEEN, ARSI S EL, ETIEBEEDNEAZTNOBIN L, 0%
BFEE T A 352 EBLO5E EBLIN A B8k L CW D MNBUFICI O B - 810 (3 . DU
fiE, EEOWT D) IR 51,

7¢ EBUTARFEE I E TN LY R~ DM RE D E U D720, IRFEH XA OHX 0 LA
IZHE > THEAE DG 5¢ ERlLE EREICINT 20 E RN H D, Lo, KENIN, HilgEicxE S
FERBHINAAET D, FEMIIZRIIE T 225, MNOFHIC X > TEIRGEHR OFAET M, Hulsko i
KERHA L, HEEICIREEOFERMOPLR TR EBLZ U L2 R 5 0ngae, AR
MG EZ T MA G OBFELZ#EA L TR ERZBIN L 20 ER o 2 0niGak S ESET
HD, Mx T, INBICIRTFEEIZ X 558 RSSO S S B r b, £, IREH M58 LR
B GRZ LT Do s LIS AFAE T % FBAMSS 3PL™ A L CRgM ARt T 254, Zh
O OFEHOBIHNC LV T REBENE L5600 F2IEXH U 7+ VINOtERNT
XY 2MNZH D PL s A BLET 25512, EORHINEH SN0 EBE LR ITuie s
720N

AW 72E 2 )7L LT, BC o id. HALDTE SIS E LT DN OBLHIZHE W RN N O
EAFE D GIE ERABINT 5, £ LT 1992 FOKEE R ESEOHRIZESE, INE F72<HE
BB L CiE, BRI EBITEH L2 E SN TS (L LA H® EC ORIz ZE
THRWED, HINL L THERNHEL STV D, s ®®R) 1,

WR7eE LHEAESF CINPICAE L, M2 TIREEFTEROBR ] 2@ 256, BREE T
FAEDSETAET DM« HUOBLHNZREV . FINNOHEE B8 LR A2 BT 5, R CRFEDOT,
AT A THA LT 2 HEE DIROEE OFTEICZ T IC S 7256 b REEH OPTE
OB THE LB AT D, £OIND TREMOZ TR GHORR] 2+ 556, ke
FIXEAB S 22 TS5 (BB s TR oM (REE LRIL) & 25 id i
(WR7cH L RRDLGEHY) OBRZENT 5, ZORMOTT, A T4 VA LLEMLZ
THEE DSBS OFTEHIZZ TRV 2 < 258 1 3REE OFEMD [T IRY BT &
L1, RFEHEOFHERMOBRPEH S D,

FanDOPTHIELBARADEMbH L, THHDERGIN, MRS L > TERRDA, —iH
(XA T ORELSTE EROR BRI L SND Z &N DM,

HETHET 2 BHOREG,

WL ESE,

R (FECEWOfEL |

Ut—v, 8 E L THIESNDRTOEBEDIFE R &,
YBRR e (V7 b TR E)

440 KPNSCHBIK D FE_ERBLXLL T OV A R CHEEFIHE (2018 A-HIAE)
https://taxfoundation.org/state-and-local-sales-tax-rates-2018/

441 https://www.bigcommerce.com/blog/ecommerce-sales-tax/

442 https://www.taxjar.com/guides/intro-to-sales-tax/#the-basics-of-sales-tax

A3, HUEIZ K0 BERNX R B 05, BUCEE TN & 72 D 20N LT 5E ERUEINOR RO E 7505 Hit ik
DOFUL S I N—F 252 L1205, EDET EBBINEREITMN L~V TIThivs,

44 Fulfilled By Amazon (FBA) 7~V T LB TNV T 40X K,

445 31 party Logistics (35 =FHB3E) IZXLHT7NLT 4V A |,
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463 http://identity.trulioo.com/hubfs/The%20Nilson%20Report%20March%202017.pdf

LTy NI— KT T R e ET D0 — REITHRIT,

Copyright (C) 2018 JETRO. All rights reserved. 86


https://www.pcicomplianceguide.org/faq/#1
https://www.upcounsel.com/blog/5-frequently-asked-questions-pci-dss-compliance
https://www.revisor.mn.gov/statutes/?id=325e.64
https://www.vantiv.com/
http://identity.trulioo.com/hubfs/The%20Nilson%20Report%20March%202017.pdf

A>T o5 (EC #—FNTDZ LTy M — NERADNBEADOAND A7) | fFENDOED X
IR A B Y KT RFICED E TICZT 72— FIEHRIZE D W o T BfEY AT A&l
DIRFIBEINTVDED) | EZIRFESNL TN D NREDEROBE LR T 5 Z LN TE
L7, BT COERFR, AR ENLDNYy X TDYV AT TEAA L NEEMTE D
(F&ak)

WHZPCI 2 T T AT A% BAUR, THEF PR O NG, RFEROLZERED Hu
NTET, [HFROWWESCN Yy T TOBRICILINDZ Li272, BoeHEE LT, ¥l L
TOREEEEY ZLI2oRN0 kR, £/, PCI a v 7T IA TV ABETFTH7 LYy b A
— R&th, 7Yy RRITIITCHLA v a2 TITe E L T HaeZEIT, PCI a7 T4
T U AERD I XN FEHOAREITE LR, Sleriitons Z sici b, PCL 3
TIAT LV ACET2HEEERMET OHEK S b — A 2Axp 02X D . 2 DOE4ITHR
HIFEARBITNED S ZHMICS>E H £5,000~1 5 RLiC B3 & ot & 517,

(5) AVTSA TR R

Y, A —H—R, TAUVD + 2 AT VA T 4 ABN— JCB &4 DEHIZLY
PCT 27 T7A4 T U AVRESMHT LN TVDHEETIE, MAICEDDLIHRIZIH>TPCL 277
AT VADEE LFGIANROLNTND BIZIETEAAL FRPCIICEVRESNL TS X
2 VT A EEBICLABG T EAA Y NEEFE L RIERTAHAZEICED, PCL a4 T A
RO TWNWDHLERREND) , PCI a7 T4 T LV ADIESTFREITRD SN TWVARNWEAETY,
%< OEEITHBEZCBEBE DD OEEEEZED D T-OICHEMICPCI 2> T T34 TV A%E
ALTWS, ZOGE, TP REEEN (BEEMAZ) ICBGEALZKET L, EaAmEE
ZPCIIZRITLTCH L) Z LIk EDOT—H X2 VT 4 BPCl 2T T4 T VA L~ULT
HHENWIZLEFMHATELZ D, ZLOBREFTEBLOPCI T T AT L AZNFE LT
Do BRENPCI 2T ITAT LV AGEAZEETHETOFIILLTOLEBY TH D -

DE#TOAVTSA 7 REE (Ra—7F) ORR !

FPNRV AT OHRENLIED D, EHFENTYZ LYy b — RETREE OIS E b 5 T
e (PIZITWEENEZ T — NEREMEEE P OZITWOO0, EOXHIZZITED D
. WoTlZAZITER -T2 8 — RIERIIHENO EDO T 27 A TR b b0 ) 45, PCI
T—AEXa VT 4 A — REEAT N EG@REZERT 52 L ClRn e < BEa %L L
L. X2 U7 xR ET ¥R EZED D Z LN TEX D,

QEBTHEX1Y T+ EE

PCI 2 FTA 7 AMSFOFERH L 25 MEELZ PCI 26 ITLTH D 9 I12i%, PCIL ICRESN
TWAHEMADE X2 U T A ERBEICI2BIEOT A A FRAMKE LD (PCI 727 _X—TT
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