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Aviation Information Acquisition and Pilot Error
Yukiko KAKIMOTO"

Compared with the automobiles, flying environment offers the special environment to dis-
turb information acquisition needed for flying; hypoxia, special disorientation, low visiblity,
and jet lag, etc. Adding these factors, pilots are requested to communicate with air traffic
controllers (ATC) through telecommunication system. Without getting the clearance from
ATC, every aircraft cannot take off and land. Past accident reports told us how inadequate
communication induced very serious accidents. Since the Tenerife accident in 1977, aircraft
accidents caused by communication errors between pilots and ATC's occurred continuously
even though the technology advanced significantly. Adequate communication to get neces-
sary information is the keystone both for pilots and drivers.
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