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1 Introduction

  Intercultural communication  exists  as long as peoplc from different cultures  come  into

contact  with  one  another.  When  the  communication  precess involves culturally  diverse

people, some  misunderstanding  will  happen, When  inteicultuTal contacts  and  inteTactions

take place, some  ncgotiation  will  be necessary.

  Tcchnology and  sciencc  huve made  ouT  world  borderless and  have increased contact

among  cultures.  A  global economy  agd  maTiket  place, and  the emergence  of  multicultural

orga"izations  and  work  forces requiTe  that we  should  help ourstudents  deve;op their comrnu-

nieation  skills and  abilities  appropriatc  to a  multicuttural  society  and  to life in a  global village.

  The main  purpose of  foreign language teaching  is to enabie  the students  to communicate

in this new  ranguage. Here  lles a  second  very  impoTtant function of  knowledge about  the

culturc;  it is also  stTategic  knowledge.

  This papeT wM  suggest  practical methods  to iniprove students  cornmunicative  skills and

abilities in intercultural comniunication,  ancl will  attempt  to answer  the following questions:

  1 How  should  intercultural communication  be defincd within  the framework  of  foreign
                  '

    languagc teaching, in this case,  English teuching?

  2 What  are  to be its main  aims  ?

  3 What  concepts  of  
"cutturcir

 anci  
"comrnunication

 across  cultures"  are  to be introcluced?

  4 What  should  be  the basic approach  of  the teuching?

  5 How  are students  to be encouraged  to develop their communication  slcills?

2 CulturaX Aspects of  Enggish Teaching

   We  might  lool< at the cultural  aspcct  of  foreign languagc tcaching  
'from

 two  pcrspectivcs,

Thc first one  is tbe outward  view:  we  try to place English language teaching  in thc Japanese

school  systern  within  aglobal  fraincwork of  English language teaching  worlclwide,  On  the

o"e  hand, this perspective neecls  to take into accou'nt  the rolc  Df  English  as  the intemational

language. On  the othcr  hand, English language teaching  in ,lapan as a  foreign language is

part of  teaching  about  the world,  of  global educatioo,  and  should  also  
'feflect

 global issues.
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   [[Ihe secDnd  perspcctive is the inward view:  it forcuses on  the relationship  between

 Ianguage learning aiid culture  learning. As  fbreign language teachers we  have to be aware  ef

 this relationship  and  suggest  ways  in which  it may  be rcflected  in English language teaching

 cunicula  and  teachimg  methods.  This paper conccntrates  on  this second  perspective. Of

 couTse,  the role  of  English in the world  today  affects  ideas of  cultural  leaming within  English

 language teaching. The  two  perspectives mentioned  cann  ot  be kept separate.

3 Aims  of  g.n,tstrciggt-Ta.e Coirignvamaicatiom are  to

(1) introduce the concept  of  intercultural communication

(2) provide a  general orielltation  aTid  overview  of  intercultural con]munication

(3) provide insight into cultural  differences

(4) demonstrate the relationships  between cLilture and  perception

<5) develop interculturai understandings,  attitudes,  and  performance skills

(6) develop face-to-face interaction skiIIs with  people from other  cultures

(D underestand  features of non-verbal  communication  and  their cultural  variations

4 An  gneeffcultwTag Currri¢ wagwwn  witk  a FragTnework for [[remching Cuitmare
       '

  This paper outlines  a cuniculum  te help studcnts  develop improved intercultural cemrnu-
                                                     '
nication ski11s in foreign Ianguage learning. Although some  aspccts  of  intercultural trailling

can  be developed by providing students  with  inforu]ation in the forni of  lectures and  reading,

students  need  to go beyond leaming information to developing understanding.  [[Ihis can  be

achieved  through  activities  to movc  them  frem lcnowing about  a  foreign culture  to knowing

about  themseivcs. The  syllabus  spccifies  skllls  as well  as content,  values  and  assumptions
                                                   '

as well  as  topics, self-awareness  as well  as  texts.

S Concgusiore

  Teaching English fbr intercultural communication  in the areas  of  attitude,  lmowledge  and

communication  skill outlined in this papeT requires  teachers who  have the competence  to

bring the ioreign qdture  into the classroom.  [Ilhis cioes not  mean  that teachers need  te have

an  encyclopedie  knowledge of  all English language cultures plus thcir own;  neither  does it

mean  that [hey  havc  to be bilingual. But it does impiy that the successful  study  of  inter-

cultural  communication  will  call  upon  English teachers who  have a  good proficiency in

English communication.
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Activities in Enter-cuitura! Corykmtmication Cgas$es

   [Iihe basic aim  of  an  inter-cultural cornrnunication  ctass will  be to help students  leam  to

communicate  with  people who  do nDt share  their own  cultural  backgiouncl. I.£ arning  these

intercultural skills invelves learning about  cultural  differences, leaming how  to behave in a

fbTeign environmnet,  knowing why  people behave as they do, and  understanding  something

of their own  attitudes  and  assumptions.

   The underlying  assumption  in the activities mentioned  below is that communication,

language, and  culture  cannot  be scparated.  Successful inter-cultural cornmunication  demands

cultural fluency as well  as Iinguistic fiuency. in order  to communicate  effectively  in English,
                                                   '

students  need  more  than  just competence  in English grammar  and  vocabulary,  [[1iey must

also  havc an  awareness  of  the culturally-deterrnined  pattems of  verbal  and  non-verbal

communication,  the styles  of  spoken  and  written  language that are  apprepriate  for particular

situations,  and  the differences in communication  styles  between their own  and  English-

speaking  eultures.

1 Recognizing culturai  images and  symbols

  1.1 Words  and  images 1.2 Show  and  tell

2 Working  with  cultural  products

  2.1 Headlines 2.2 Front-page features 2.3 Topics in the news  2.4 T()day's TV  schedule

3 Examining patterns of  everyday  life and  extending  cultural  experiences

  3.1 introduction 3.2 Greeting 3.3 Kssing, hand-shaking, hugging

  3.4 Dating customs  3.5 Shopping  habits

4 Making a  comparison  with  culturallsocial  bahaviors

  4.1 Serving tea to gucsts 4,2 Giving a  present 4.3 Attending a  party

  4.4 Degreesofpoliteness 4.5 Waysofopeninglclosingmeetings  4,6 Silence

  4.7 Eyecontact diuring interaction 4.8 Nemawasi

 5 Exploringvalues and  attitudes

  5.1 Preverbiarvalues 5.2 Commercialvulues  5.3 Stereotypes

 6 Examining pattems of  communicatien

   6.1 Ask,answer,andadd 6.2 Cross-culturalintroduction 6,3Shorttalk

  6.4 Non-verbal communicatien
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        6.aj- Noma-Verbal Coinrnunicatioll

         The  aim  of  this activity  is to discover thc meaning  ef some  common  gcstures. In ciass

       
distribute the hancl-out and  ask  thc students  to discuss the fo11owing questlons:

       
-
 What docs each  gesture mean?

       
-
 
Which

 of  the gestures are  different from the gestures used  in Japan?

       
-
 i8y'e there any  gestures you shoulcl  not  use  with  certain  peoplc?

       
-
 Now  do misunderstandings  occur  through  non-verbat  communication  ?
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   If emphasis  in foreign language instruction is placed upon  the way  language and  culture

mteract  and  intluellcD the v.ray one  sees  the world,  there is a strong re{ationship  betwecn

foreign language educatioll  and  global edttcation.
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Inter-culttiralCommumicationSyliabus

Sessiens 1 2 3 4

Topic Whatisculture? AngloAmericanCu]-UrbanCu]ture FamilyLife

ture

Text Extractsfrom CasestudiesMustrat-Statisticalinforma-Stati$ticalinforma-
UK,USAandJap-ingdiffereneesbe-t{enontheUK,tiDnontheUK,
anesenewspapers,tweenAngloAmeri-USA. USA&Japan.

'magazmes.
canandJapanesebe-Mapsandillustra-Profiles･ofdlfferent

haviorandvalues,tionsoftownsVideofamilies.
ofUI<,USA.

lnfermatienDescriptiensandex･AngloAmericanandUK,USAwayofVarietyoffamiliesin
amplesofmaterialJapanesebehaviorinlife:townscapes,theUI<,USA.

andnon-materialcul-cross･culturalcon-populationdistribu･Genderroteswithin

ture:dwellings,food,tact. tion, theiamily.

elothing,entertain- Theroleofparents.

ment,jobs,educa- Relationshipofchil-
tion,religion,etc. drenwithparents.

Skills ListingmaterialanclIdentifyingdifferen-Interpretingstatisti-Interpretingstatisti-
non･MaterialCulture,cesinbehavior. calandgraphicin-calinforthation,

DescribingcutturalRelatingthesedif-fo[mation. Identifying
features. ference$teculturalRe]atingfe3turesofsimilarities･&dif-
Distinguishingbe-differences, towndesigntohis･ferences arneng

tweendifferentas-EKplainingthesedif-toricalcleveloptnenLfamilies.

pectsofculture:ma-ferences. Describingatown.Des6rlbingthemain

terial,physicaLSuggestingwaysofComparing&con-characteristicsof

psychological, behavingincross･trastingUK,USAfainilies.
values. cu]turalencounters.withJapan. Comparing&con･
Relatingcultura] trastingwithJapa-
categoriestoJapa- nesefanlMes.

neseandBritishcul-

ture.

Values&As-Whatarethecom･WhydoAmericansWhatkindofdwell-InwhatwaysdoUl<
sumptions rnenfeaturessharedvalueopendiscussioningsdoBritish&A-familiesvary?

byAngloAmericanofdifferences? mericanpeoplepre-WhyhavefamMes

anclJapanesecul-WhydoJapanesefer? becomesmal]er?
tures? avoidopendiscus･HowimportantistheHowhave'gender

Whydebothcultuvession? conceptofprlvacy?releschanged?

sharethesefeatures? Whatimz]ortanceWhydosomany
Whataresomeof does･themotorcarwomenwork?
thedifferencesbe- haveintheUK&Howimportantisin-
tweenthetwocut- Americanwayofdividuajitywithinthe
tures? 1{fe? family?
LVhyaretherethese VVhatarethetypical
diffe[ences? shoppinghabitsof

British&American
housewives?

Self- WhatarethemostWithwhomdoyouHowimportantisHowimportantismy
Awarenessimportantthingsindiscussmattersepen･privacytoyou? familytome?

youflife? ly? WhatarethemostHewdomyparents
WhyarethesethingsWithwhonidoyouimportantfeaturesofshare]'espensibil[Lies
important? maintainrespectfulaJapanesetown?withlnthefa:nily?

distance? WhatarethetypicalWhodoIdiscussmy
shoppinghabitsofproblemswithinmy

Japanesehousewives?faniily?
WhydoJapanese

housewivesshopin
thewaythattheydo? '
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