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Social value-consciousness for science and technology and its imprications to risk
communication
- The emergence of 'intermediate groups' and possible approach to them -

Reiko Kuwagaki

Abstract

The Fukushima Daiichi Nuclear Power Plant Accident caused a drastic change of people's senses of value about the
magnitude of the undesirable side-effects of science and technology (S&T), as well as their preparation for those risks. There
is a presumption that besides people with strong emotion, outrage and other senses of clear values, people who feel lost about
and/or are eager to avoid judgment by themselves emerged and are increasing.

An internet survey was conducted for residents in metropolitan areas throughout Japan aiming at grasping people's senses
of values towards S&T in general, and nuclear power generation in particular. As the result, we extracted 4 clusters among
respondants, namely: (1) People who recognize conveniences strongly, have sense of efficacy, accept risks for benefit of S&T
(Rationalist Group), (2) people who are not interested in S&T, and thus not quite sure about how they should think (Hesitance
Group), (3) people who have strong concerns but yet accept risks in exchange of adequate benefit (Dilemma Group), (4)
people who have such strong concerns that those S&T carrying risks at any level should be prohibited (Skeptism Group).

As implications for risk communication, those intermediate groups, i.e. Hesitance and Concession, are reluctant or even
refuse to acquire information on S&T, or nuclear power in particular. As a viable approach to them, owners and operators

should first strive for safe operation of the plants, and thereby achieve trust and passive admission of their businesses.
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