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Abstract

Because of the large variety and rapid changes of IT equipment and the need for more
extensive system risk management, our customers are facing big challenges regarding their
on-site operations: for example, how to improve operation quality and reduce costs. To help
our customers overcome these challenges, we provide various on-site outsourcing LCM (Life
Cycle Management) services that cover the entire life cycle of PCs and other IT equipment.
These services include IT infrastructure planning/design and the procurement, installation,
operation/maintenance, and removal/disposal of equipment. Our on-site outsourcing
services feature Fujitsu service technologies such as service management, on-demand
resource supply, an LCM center function, an IT-resource management function based on
SystemDefenderBox, and an environment recycle function. This paper describes how these
functions reduce the burden of system operation, reduce costs, and improve IT operation
quality.
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Fig.1-System of on-site outsourcing.
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Fig.2-Service menu of PC-LCM.
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Fig.3-Outline of Mobile-LCM service.
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Fig.4-On-demmand resource offer pattern in LCM.

Fig.5-Outline of LCM center.
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Fig.6-Example of service using SystemDefender-
Box(SDB).

FUJITSU.56, 5, (09,2005)

HDD CPU

E-mail

-6 SDB

LCM
PC

LCM

20

-7
Fig.7-Processing of resource reproduction and
recycling.
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