Measure to Improve Residents’ Degree of Satisfaction
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Abstract

As local governments attempt to increase office efficiency amid an ongoing severe financial
situation that has lasted many years, one measure in addressing an important problem is to
improve the residents’ degree of satisfaction. When we are entering an age where
administrators require greater administrative skills regarding how to maintain and even
increase the level of resident services under reduced budgets and with fewer personnel. In
this paper, the trend of a country or a self-governing body is based on it and introduced
based on such a background about the measure to “improvement in a resident degree of

satisfaction” of Fujitsu. It also cites two examples of concrete Fujitsu solutions.
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Fig.1-Outline of customer relationship management solution for local government.
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Fig.2-Fuji call center “Oshiete call Fuji”.
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