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[ABSTRACT]

The Scope, Development, and Context of Institutional Research
in American Higher Education

Randy L. SWING*

Institutional Research (IR) developed in American colleges and universities to support decision making, strategic
planning, and increased reporting to external agencies. The profession began in the 1960s and, by the end of the cen-
tury, IR could be found at the vast majority of colleges and universities in America. The rise of this administrative
function and the profession of institutional research, the scope of work conducted, and trends in the profession are
presented in the context of the American higher education system.
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