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An Approach to Robust Kansei Evaluation Method for Product Design
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We propose a quantitative method for evaluating users' feeling towards a product, which we call Kansei, with attention
paid to improvement of its robustness. First, we verify the robustness of Semantic Differential(SD) method which is
commonly used for Kansei evaluation by evaluating the reproducibility of results. We carried out SD method based
experiments twice after six months interval with same manner and subjects, and compare the difference of the results. In
order to improve the robustness of Kansei evaluation, we attempt two approaches: a method for evaluating
reproducibility of response in a questionnaire survey applying pen pressure information measured by pen tablet, and a
method for (partially) externalizing an evaluation structure of Kansei by investigating the relations of physical attribute
such as fluid resistance and feeling such as sense of speed. We demonstrate the effectiveness of these methods with

experimental results.
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