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Agent: welcome to ABC. this is joe. how may i help you today.
Customer: ya. | want to see how much is the reservation is.

Agent: sure from which location.

Customer: from Houston George Bush Intercontinental.

Agent: what date and time.

Customer: umhh what date is on April 20th is it a Thursday or Friday.
Agent: that's thursday.

Customer: ok. 20th till may the second.

Agent: and at what time that would be.

[
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Agent: re indianapolis ABC. 264 is joe. surcharge yesss elizabeth june you

today.

Customer: birmingham ehhh | fare to see assistance talk is venus dialled

code

Agent: sure from members talked

Customer: send
Agent: thousang

X ush Intercontinental.
r downtown

Customer: virgi
Agent: that's hil
Customer: gues
Agent: 55 at wk

Agent: welcome to ABC. this is joe. how may i help you today.

Customer: ya. | want to see how much is the reservation is.
Agent: sure from which location.

Customer: from Houston George Bush Intercontinental.
Agent: what date and time.

Customer: umhh what date is on April 20th is it a Thursday
Friday.

Agent: that's thursday.

Customer: ok. 20th till may the second.

Agent: and at what time that would be.

or

7
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BREERBRIATLO) | BEEILF—42%0 BEECLF—2FT
HEHNSBIRLLEEED HIRRm%EEIBLT HIRSEE I LDEEE
Biflckd/1X EBisU=EIckd /1A el 7/-5ElcLD /1 X
TR debit card debit aebit card aebit aebit card adebit

D 1)) )] 1)) 1)) 1)) 1))

g4 | HABIMRE | MEBAERE | MEBEGERT | AEBEGERT | AABEGERT | 4ABOENE
(SARE) (SARE) (SARE) (SARE) (SERE) (S )

0% 5.3 (13) 5.0 (14) 5.3 (13) 5.0 (14) 5.3 (13) 5.0 (14)
10 % 5.8 (13) 5.3 (14) 5.1 (12) 4.2 (14) 4.7 (11) 4.1 (13)
20 % 4.5 (10) 4.9 (13) 4.3 (10) 4.1 (13) 4.2 (9) 4.0 (14)
30 % 4.4 (8) 4.6 (12) 4.4 (9) 3.5 (13) 3.5 (8) 3.8 (13)
40 % 2.8 (6) 5.3 (13) 2.8 (6) 2.5 (12) 1.4 (4) 2.3 (8)
50 % 1.2 (3) 2.7 (7) 3.3 (6) 2.5 (11) 4.3 (7) 3.6 (12)
60 % 0.0 (1) 3.0 (7) 0.1 (1) 1.3 (8) 24 (3) 2.2 (8)
70 % - 0.7 (3) 1.9 (3) 1.8 (10) - 1.1 (6)
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Trigger Selected Expressions

pick up not picked up

seg (1,2) make, return, tomorrow, day,|rate, check, see, want,
airport, look, assist, week
reservation, tonight

seg (10.15) number, corporate program,
contract, card, have, tax
surcharge, just <NUM>
dollars, discount, cusfomer
club, good rate, econom

BOcustomerOREHER
discount PRt HES|OREANERHER
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