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"CO-ACTION" AGAIN:

FINDINGS FROM A SURVEY OF VICTIMS OF THE
GREAT HANSHIN EARTHQUAKE

NITAGAI Kamon

Graduate School of Humanities and Sociology,
TOKYO UNIVERSITY
7-3-1, Hongo, Bunkyo-ku, Tokyo, 113, JAPAN

Our survey of victims of the Great Hanshin Earthquake of 1995 produced a by-
product, the "co-action" between survey inquirers and respondents. In the devastated
area, the immediate issue was how to restore daily life. Victims needed the support of
expert technology. Unfortunately, sociology could not provide that. However, we found
that sociology could help change the mental state of the victims.

The change of victims’ mentality from "despair" to "hope" occurs when they
begin to think of status quo not as "hopeless", but as a new beginning full of possibilities
for untested action. This prevents hope from returning to despair. How can sociologists
assist this mental change? We can observe and record the moment of victims’ change
to an attitude of a new beginning. This co-action process means "untested feasibility".
Our research should help the victims achieve this change through dialogue and co-
action with the respondents.

Keywords and phrases: co-action, untested action, untested feasibility
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