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Study for the construction of services development model
- Hitachi Construction Machinery Co., Ltd., Case-Based, Service Innovation
Consideration from the framework of the classification of profits-
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Abstract Construction and mining equipment manufacturers, etc. to expand mining operations in mines,
That is convertible from delivery of equipment to expand its contents hard business of conventional single
item of construction machinery, and a variety of services to business.The purpose of this study is to validate
the development of service business Prospera Hitachi Construction Machinery Co., Ltd.. Is to present a
model of social infrastructure systems development services.
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