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Abstract

In this study, we focused on the relationship between patients and doctors. We
hypothesized that increasing the gap between ideal and actual provision of information,
informed consent and informed choice from doctors decreases patients' satisfaction and
we examined this hypothesis using an analysis of covariance structures. In this analysis,
two potential variables, the provision of information gap and the decision making gap
were set up and we examined the effects of these variables on patients’ satisfaction.

From our analysis, both of these variables had statistically significant negative effect on
patients' satisfaction. By relati\}e comparison, the provision of information gap had a

greater effect than the decision making gap.
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