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Abstract

The foreign population settling down in Japan had reached 1.69% of the total
population as of 2007. Along with this unprecedented increase in foreign population,
Japan is now facing new difficulties and problems. Multicultural coexistence has become
one of the biggest issues for Japan's public administration.

Meanwhile, ICT has been developing drastically and most public administrations are
now trying to computerize their services. Yet not many discussions on how to apply ICT
to multicultural coexistence have been done. And even though many public
administrations have already established websites in different languages for foreign
people, there are only a few studies on the contents of those websites from the point of
view of the people who use them. To have easier access to administrative services
through effective utilization of public administration websites can be considered one of
the important issues for multicultural coexistence. In this research, we have investigated
websites of prefectural governments in different languages and set brief evaluation criteria
on their contents and usability. Through these evaluations, we have considered the
possibility of how to apply ICT to multicultural coexistence and its future expectations. As
a result, we extracted some factors which can be considered useful for foreigh people on
prefectural government websites. Usability evaluation by using these factors shows that
these prefectures can be divided into 2 groups, one with high scores and the other with
low. This means that level of effort towards multicultural coexistence varies from

prefecture to prefecture.
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