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‘Looking at “Keitai” (Mobile Phone) Displays’ as a Form of Non-Verbal Communication
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Abstract

This study considers ‘looking at “keitai” (mobile phone) displays’, a behavior that has become commonplace. “Keitai” are used not
only as portable communication devices that can be taken outside, but also as private communication lines. For this reason, “keitai”
are used in various places such the home where traditional communication lines might be available. In many situations, people
may spontaneously want to look at their “keitai” displays even when they are not expecting a call. To understand this behavior,
administered two questionnaires to university and graduate school students. Respondents answered with free descriptions in the first
questionnaire and with quantitative answers in the second questionnaire. The result of the first questionnaire suggests that people
use their “keitai” in a variety of ways in many different situations and non-verbally express their feelings and attitudes through their
behavior of looking at “keitai” displays. The result of the second questionnaire suggests that “keitai” usage depends on situational
factors such as physical distance from others, line of sight of others and the user’s gender. From these results, it can be surmised that
looking at “keitai” displays is spreading as a new form of non-verbal communication.
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