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Up until now, tourism industry has been considered as one of the “peace indusiry.” People tend to think that the
industry can do nothing but keep quict in case of disaster. However, the abundant knowledge of cmergency
management accumulated by the industry through such disasters as 9.11 and the earthquake of Chuuetsu in Niigata
prefecture could be applied to many tasks in cvery phase of disasters. This report will give you an overview of the
prospective role of tourism industry from the standpoint of travel agencies, which covers from how they can play a
prominent role in conveyance of information and confirmation of the safety of travelers or residents, to commitment
made by the tourism industry in assisting impacted people in the early phases.
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