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ISO standards.

OFEHPA CGEFMELY X7 a7 4 v 78) B EB GURKEBHRBIZR)
Tomohisa SASHIDA, The Tokio Marine Risk Consulting Co.,Ltd. ‘
e-mail :TOMOHISA. SASHIDA@tokiomarine. co. jp
Haruo HAYASHI, Research Center for Disaster Reduction Systems, DPRI, Kyoto University
e—mail:hayashi@drs. Dpri. kyoto-u. ac. jp

Business operation at the time of an earthquake disaster can be regarded as a proof of high
quality serviceability provided by corporations based on the concept used in 1509000s.
In addition , continuous improvement of earthquake contingency plans would directly follow the
concept developed in ISO 14000s. In this paper we have proposed that earthquake contingency
planning should be treated as a case of crisis management planning where top managers’
involvement with planning and continuous reviews are indispensable. A practical disaster

reduction manual, useful both in everyday and emergency situations, has been developed based on
IS0 principles.
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