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For the objective structured clinical examination (OSCE) used in pharmaceutical education, it is important to establish
valid evaluation systems, especially for the evaluation of student communication skills in medical interviews. In the present
study, we examined the evaluation scores obtained in the 2nd OSCE trial at Kyoto University, and discuss the OSCE evalu-
ation system for communication skills. The results of kappa analysis, which was used to determine the proportion of agree-
ment between the scores of two instructors, suggested that there was a large variation in the proportion of agreement, the
extent of which depended on the type of evaluation questionnaire and the amount of ambiguity in it. In general, there was a
higher proportion of agreement among the items of closed questions, and among open question items for evaluation of stu-
dent behavior there was a lower degree of agreement. These results were confirmed by a review of recorded images and
voices. Based on our results and considering that medical interview skill is evaluated through a conversation between a stu-
dent and a standardized patient, we conclude that it is not practical to determine the evaluation standard for each question-
naire too precisely. We also feel that summarized scores would be preferable for the evaluation of student communication

skill in OSCE.
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