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Analysis of Waiting Time of Outpatients
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In order to increase our service for outpatients, characteristics of waiting time at pharmacy
was investigated on the number of prescriptions, dispensing cases, and drug items every 30
minutes, and was imvestigated on the number of pharmacists with weight in experiences and
of clinical departments for outpatients. Multiple regression analysis using 3 factors was car-
ried out. The obtained standard partial regression coefficients showed that waiting time
depended on the number of presériptions every 30 minutes and of pharmacists with weight in
experiences. The number of patients who failed to receive medicines was independent of wait-
ing time.

As the result that we inquired of outpatients how about waiting time at pharmacy, many
outpatients voiced their discontent. The source of their discontent was, however, not their
waiting time in itself, but it was revealed that they had been discontented because of the
lack of understanding of dispensing.

Keywords——outpatient; waiting time; multiple regression analysis; partial regression coef-
ficient; inquisition

THRE - e BERSHH 51D

) s s
e 4, RARFERERBMBREEC ST 2BED

fE, BENORERE, —EERL, M
YBRERE S X O OB R R RA O R L\
S BRREB M ThhTuw5b. L, Exg
LS le DI BEVRRHSEOBR T, o
LI Z AT A LA BE S - CADENDE
BRRETHY, TORBENPEHBT D0

t BBAMA$ 1 THI1-1;1-1,Honjo 1-chome, Kum-
amoto, 860 Japan

RORHOEBIEY BV E LTHADREL AL
L, BEERSWHEY BV TEOBRBE M » 17 -
oo FLTC, COFLEMABRENED L 5 IR
LTwah, ZLTHAEFEIEZCED LD
CRIBLICORBUWARHIS D7 v ir — b 3%
 LICRER, HETOMRAXBoTHETS.

NI | -El ectronic Library Service



Japanese Soci ety of Pharmaceutical Health Care and Sci ences

414 ¥ B2 ¥ % Vol.18, No.4 (1992)

BE %A

FEIX19914£ 5 A16E 2 H28H ¥ T+ - H%
B <10B R TV, 300D AARAT - A DZA
BE, BIUFOMFRACEE IR TWIHEER
EAMFEEZOBEE, T UL TLAKHEARZTM
T BHEERT £ ToRRE (b BEED, &E
¥, BEECOWTERLL.

HEFEITIE, FREBCRTLBEZEO/LE
BaERT L L, 303800 ¢ AKE,
FORMCAFCERE LTV L EAMOBE, ~
LTExOHOZHEHOFED 3HA#HHR T &
Lic. SHRFORMIAREZHE, RERHRE
ELTHELBRIEEEDO KN, HBRT~DOH
BEoXPIREERKTHZ LI TER\. Ol
DT, EEREYFH0, ol icEELLTES
h o BERERFRY RDE I WY, K#ET
b ERREERER Y RO EHE O RFIRR
FRERCEERETEELLRD. T THBE
B L ERBOREFRG, 14U E 2 FREOEH
Bfi, L T2EUEOEKMO 3BFCH,T, Th
£30.7,1.0,1.3 DEL ST LI EKFI % &
RAEREE QG0E) F~. Thafi b
T AEFIROREL L. ¥, Ak HER
BoHDis L X D REBERIIHEHL, Tokk
REZMNLFTRARBORT AL TS &L Bbh

5. KEOAKRZEHIBECL > TRELHIL
b, LT 22EMOEBILERD
WA ERD EE2, MAOEBHDF
PTG &AM CHE B/ T A B RB O E
wRLI.

AR TIrBHOEKMBE (8307) ¥ TIC
S2FRbNich - LEFIPREELL, 17 A%
BETLZTWM O~ EAILREERL LT
K, AFETL ZOERC LIch- 1.

7 v — PR, SHREHAE LR R
RAZEOB LN BECHESE R TERRBEMFRC
otz FOERNEE, EALY OBMEXSE
LT, SbEMoR LS GERED, fbisko
BZLF, FLTRAEBOBBETDHS.

RR&EIUVER

S ARSI N S AT AL T R AR B ER  625 L,
5 (& 436 ¥, F#i11524.4 +58.8 (S.D.) & TH
st B EERERROR BB ERLH1391. 8%
267.9(S. DO, 1995.9+368.7(S.D.) BEMT
Bl

F 1 AFEH OZ AT A DBE - B3 -
RS, LU URBEEK  BEXRELTRT.

ABE D AKATT# AR T A REROEG
(BEZEK A &) (IIER63EE 0.70%, FHT
fEREQ. 83%, TEL 2 L. 24%, BEEEOLhi

#£ 1. JFHEABEHCBIHZHAHRA LREER S L OBERLK

FEH & i EXEmAmBR REEKR HERK
5 H15H 509 1298 2013 8 2
5 A16H 457 1113 1589 6 0
5 A17H 542 1510 1965 12 0
5H20H 478 1104 1576 3 0
5 H21H 554 1667 2414 0
5 H22H 436 1094 1593 5 0
5 H23H 483 1197 1742 0
5 A24H 625 1821 2589 10 1
5H27H 562 1341 1970 4 0
5 H28H 598 1773 2508 10 2
Ey 524.4 1391.8 1995.9 6.8 0.5
+S.D. +58.8 +267.9 +368.7

NI | -El ectronic Library Service



Japanese Soci ety of Pharmaceutical Health Care and Sci ences

% Bt % % Vol.18, No.4 (1992) 415
A2 AN D RRIEF L B O 5
- £ Z DR {5 B
T A L GR) e
’ T AN iR ()
Y| 36 45.5+24.00  24/12 3.1£3.3  32.3+13.2
L 32 44.9+20.4 23/ 9 3.245.0  39.9+12.1
it 68 45.2+22.4 47/21 3.1£4.2  33.0+12.8

1) ¥ £S.D.

0.09%,0.09%,0.13% T, AN FEiE I
(BEHM A G Tr) (16814, FEFIRKUL 5 1T,
FRIEHR B L OBEERERI TR LRI 0L B IO
0.10% TH - 1. ABtOBEEEROH K 12 b Je
B LMl U CIIEFEETH B DY, FRE IR
btsinoto. ZOBERE LT, ThLhol
DI A B ICER L), 10852512
Bpgto 1 HD S bl bR UKRERIC /KB & 0K
SERO—BE LT, T LA
Mo EF+DORMAE T TWAZ EiERnELDL
A, L, HoBEKEE LTy, @i
JHBIN R B H DI F A £ 2 1R T.
AT AL & BRI AL TT & AR o ik
W#M e Eo MRS 5 2 &0, WEICEWE
FHERIE D\ 2 E DY I h T b Al
ECLHEOHIA R bR, Fe, —ckiA
WAEBIERNCHIBIS 5 2 E @& S h T uv
. L L, KBREOYH, HEELFLRRELEO
HIBIE 2 5 7o, KBELWHRRELTVWD L5
W, R RGBSR L T 2 AT S
Elibhs.

307315 DZ AT S ¥ AMCEL & AT 15 ds L OV AL
S HBB OB RE M EER, ThEhokg
F50120.96 £0.9572 > 7o, Zrur T hZholilic
ARGV DD EHR LTS, O U
5, 3045098 DT AL 8 A KB DA 0 B R 42
L.

A7 AT AT AR & R A AR O IR il 1) o>
AT LRI A R L, BB T 15 o0 kT A N
WA R AR A £ L, P HRERTR M HhiR
T DO ELZLLTTEAMBTE > THITES
ZEPHIBR TV D KB KT 5P
BB 367, KK 12 18.0%)y, 1 30.0%
59. (S.D.) 5 C, BbtEHRERIZ310h 5 55 4)
THh o1

FaAE LU B B T e o VNN Fe fh
LR L, FATHOPEE B & bty
HIRFE A & 31T

AL ARBUT I E T L, R LR
BN L, HRC 108D 12 & T--E 0 THM 2
fo. HFNERE b R 10 LARR IS -5 LT us e,
LT, AkEinial 18IS A0 Dl &

6007

500
o y
400
ﬁ
;; 3004
56
fe 200+
& A AR

100

T | | T T
o 9°00 | 1000 | 11:00 ' 12:00 T 3700 | 1400 | 15.00  16:00  17:00
Ry %1

1. AR CRED & MAIBECE CAED D 1Ltk Z1(t

NI | -El ectronic Library Service




Japanese Soci ety of Pharmaceutical Health Care and Sci ences

416 " Bt ¥ % Vol.18, No.4 (1992)

% 3. HTEAICHT D EE D B

HAH AR AR | PR HRER (59) | Bl B IR (43)
5 H15H 509 33.7 49
5 H16H 457 24.5 40
5 H17H 542 31.0 42
5 H20H 478 30.6 48
5Jj211l 5954 25.6 46
5)j221l 436 36.7 46
5)12311 483 18.0 31
512411 625 36.6 51
5 H27H 562 26.6 46
51281 998 36.7 55
1) 524.4 30.0
+S.D. +58.8 +5.9

L R RE R L. 11K Tz
A DZATRE AN CTRAEE RS, LHEA
DY MBI & & BN LAF LR § & <
g TWwie Linl, AT A ORBE D
2 CHFHREBIRHEID R < 7o AR D S s
By o to REBIFENESZ A AT AR T <,
HAEBE N CHBINE LR E L bh b, *2
T, B0 AL AR B, FAHFE N
CEFIEI OB, £ L T2EOPED 3R TIC
IO ELREIRETESL L E 2. ZOEHER
(RBHE) offbrFEick3 % HEE LM%
T DI E BRI 2 4T - 7. BE[ENR BT BRE
F KA, FHkD T 2 HNNET
DWEBOBREYMOHEL LTERE ik TH
5. HEBA TR T % & HBE T O FEE 12K
WEEO KD OMB Z EDTED. KFEDY
7, BN FOBMARL S oL U
IR R EE K>, TDOKRPSHZBWAR T
(i HIFINC KT % PR 2 i ~e. EEHa i hT %
17 - Tefl a1 coRT.
bR =11, 10X, +3. 74X, 0. 87X5—2. 19
(P fpfiX : 0.748) (K1)
X1 1 301 D AT TG ¥ A HHL
Xy RERE S CHE A fHT 7 F 0304y
HOR
Xy 1 B D4 H O VP2 L AR

BERREIR RO K & 20 bSR30 48
DZATATTR ABH, R\ TRBERCEHER A
T AN IRTE LT B 2 b ot o
DRERIL, Fr bR o HET 5 2 R 0 4
BALRBE LT R A DRITHR S BRI TH % 2%,
SRR 2 17 5 FEHIT O R & F DR RHI Fe gy A
IR 2 D BERRIY IR BB X 0 A IRl st ©
ELTLEERTLDOTHA.

EHEESS, REDLDICKET B BRENS
oL Bbhdn, BELK), BA(64), fk
MIEH (24, FcEL(95%) &, Ko R
R DT v — AU B LR D s s -
e Fl, bR FAEUA TR TEER
HRIBF LV T, REHDOEZTIP - DikA
TWeh(@B34), 7ve (£€5F4) #Rbh (28
%), HiE QT2 H LTHAETRI LT\ 1.
MEBEDZOMOE R F 45T,

7 v = B REO R BRI O #1233, 2+
11.2 (S8.D.) /T, #3RTFEHNG b [ o
30.0x5.9(S.D) pinh, 7 v — b OEEB LD
BRI T 5 H LI ARREBREOE L 2 FE L
TWwWb ElEbhs.

7= b BRSO R B IRER o fi JE A X 2
CRT. fEBREREAENN(24), TERV (1940
LR L TWAREIDLRL, Buv Mt F 7o u
(6440), & < THR7E (184) L ARfik o B E A

NI | -El ectronic Library Service



Japanese Soci ety of Pharnaceuti cal

Heal th Care and Sci ences

W B %K % Vol.18, No.4 (1992)

417

TE5 N 4R (%) it dFhER (1) fF BRI (0F)
Uitk 54 49.4+22.5Y 35.6%£21.9 31.8£11.7
/N 49 49.1+15.9 39.2+24.5 34.8£10.5
il 103 49.3+19.7 37.3+23.3 33.2+11.2

;A2 £8.D.

v (24)

2. 7vyr— FullAE D
Pl ] D il SR B

Sinoto. RlioREMS oo, “H» B
HE CTERG LB ZCHER, KUt
Jitew ER s WEMEEIR, R THRE”
LR ZAEIRD 3BT, R HRFIH O R BE
EEOBEAED BRI X OHEFIER O ML &
DI RA T T ORRAY R 3R

75 AN N ey 5 ) ADIRNI &5 1 TALE >
BT YL, 1B IR O fil R BE & EEED £
HIFIO NI A E BRI <, R RFEl ORI
1 & o0 i 45 00 T oo PR EE o [l A i T 1Y
F(p<0.05) Wb -tz Zhit, BHEOAREOR
LB R O L3 & H & #AEB ST 5
MfwpE LR T A 2 R RT oL Ebhb. &
DT EMND, oA DRR BA L E T
LEOEDLDILLEBLAHATHHN, Thill:
VI P LS R D BRI A LT A %5 )03
R LEZ ORA. ibilbrEHTREEED
WSBONRD EOBE DY, LTODDT

O WTOWEN S\ Lo L, fEbREIC %)
THBEORMOBE G LIEN RO KEL LD
b ARSI B MM LR T 5 2 L HVURR
Ih, BEEB~O—RBOTT « DG L MDD
mLBbht, FHRELBE - KELD2 1 2=
=g VMR TS Z E RIS, B
Wik & o HEOE LHUHE O %5 )2 E 2« A0 3
BLBEbLID.

5 A x W

D) AR, A HE Bt M Y, 35,
209-214 (1975).

2) B 1, R AL, e, Rl 3T,
206-214 (1977).

3) M —,  NTEEE, WRHITRSF, MR
JJSHP, 24, 805-809 (1988).

4) HEIY O, AHIEON, RIUE - KB, MMt
i, SREF, FHRIER, P off, R BDe
%, 40, 109-114 (1989).

5) il gk, OB VERHMEL PERIGEL
TYIEk, Ik, HiARWAL, JJSHP, 26,
855-858 (1990).

6) EgiEd, Rk, RN, JISHP, 28,
1363-1368 (1990).

7 A L ORIEA BN, L 1l
W, WBEEKSE, 16, 307-313 (1990).

8) UNPLERL HEFAA ATk (15T M
BB, FHEL, AR B O, dhilg
%, JISHP, 27,827-829 (1991).

9) MRS, TR, CHERMNT v v
v 2", WARBCEA, 5, 1986, pp.18-69.

10) KFEFR SR G B, GFHF PR
AP, WIRTRME TR, ARG Wbl

NI | -El ectronic Library Service




Japanese Soci ety of Pharmaceutical Health Care and Sci ences

W Bt ¥ % Vol.18, No.4 (1992)

418

80 90 100%
i I

0 10 20 30 40 5 60 70

‘ l

' I

T
AN \‘/V//////////////////)OOOOO(XXY%

I

-j;ll,i\,\ l I
UL ,;
e I I’
/ ’

!
/ /
’ /
/
7
/
’

/ / /
/ / / ,
\T/AL/ 111117111175 SINOI SOOI ]

v A
“: )J‘ 7;‘“‘ N\ N

\\

! T
i /
1

N | K
! !

| I

!

1

I

{

I

I

12X T \\\ o \\
bt I ™YYYezzz BR800
1~10 11~20 21~30 31~40 41~50  51~60
TEBIER (45)
0 10 20 30 40 5 60 70 8 90 100% -
B ' } ' ' ‘ | ]
f&&m B B ESIEER N\N\\N\\\\\7/7/7//////////i
-7 ! \
’/’ II \‘A
/’/ I/ “\
RRIRV/E = . : :
{107 } —N \\\V77727222722
/ /7 /
"‘ // //
1< T f £ -
Bt
I HEh XA X F 7]
A A

TS 7

o Cn s
SRS 0 P

14 3. FrBRE RO ILE & KO/ B (LK) % X OHEEEOBME (FolK) OBl
ZIRWTT 7 = AT o 7, JLREEEE, B,

1990, pp.211-214.
“ACOSY 7 b x THEM N~ AT & BiHRR",

W, 15, 261-269 (1989).
HABESMA S, 1985, pp.211-213.

11)  BPHEGE], SAEET, KEY v —Fa, 21,
13)

99-104 (1985).
12) # #0E HHELREE “DHFOLD 0F—

NI | -El ectronic Library Service




