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The Analysis of Counseling Site in Korea

—Current State of Use, Consumer Satisfaction, and Strategies
" in the Development of That Site—

Kyung-ok Hun

Department of Family Culture and Consumer Science, Sungshin Women’s University, Seoul, Korea

This study examined the current development of counseling site in Korea including its reliability, ex-
pertise, degrees of satisfaction, and willingness to utilize it again among consumers who experienced
the Internet counseling site. In addition, this study searched for the problems and their solutions of
those sites. According to the results, first, consumers’reliability for those sites as well as their expertise
and degrees of satisfaction were generally high. Even though many consumers are willing to utilize
those sites again, the number of consumers declines in the case where they are obliged to pay some
fees for utilizing it. Second, the significant factor raising consumers’ satisfaction is the evaluation of re-
liability, recognition of needs, and specialty of consumer counseling sites. In order to improve the man-
agement of counseling site, several necessary reforms include the systematic classification of
counseling contents and their efficient management, provision and standardization of counseling for-
mats, realization of prompt, active, and concrete responses, simplification in becoming members and
procedures of counseling, and relieving the burden of demanding excessively numerous individual in-
formation. _
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*p<0.05, **p<0.01, ***p<0.001.
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