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ABSTRACT

iEFFECTS ‘OF MODEL'S RESPONSE PATTERNS AND
VERBALIZATION BY OBSERVERS ON OBSERVATIONAL LEARNING

Yuji Sakano

Recent devélopments in observational learning

theory have made it clear that verbalization by obser-
vers has mediational functions and that model’s
response patterns play an important role in the
. attentional process of the observational learning.
This experiment was designed to examine the effects
of the model's response ‘patterns and the verbaliza-
tion by observers upon the dbservational learning.
The Ss (observers) were 66 second-grade school
children W1th mean age of 8:02. The observa‘aonal
learning task was  a discrimination task and it
consisted - of color dimention (in the first task : red
and blue, in the second task : yellow and black)"
and form dimension (in the first task : circle and
" regular tri‘angle, in the second task :square and
cross). 2 x 3 factorial design was introduced. The

‘first factor. was the response patterns of model,

that is, (a) one model exhibits the correct responses ‘

dominantly (75% (b) the other

model exhibits the wrong responses dominantly

correct responses),
R )
(25% correct responses). The second factor was
the three—fold'types of verbalization by observer ;
(a) the observers in the first condition were inst-
ructed to verbalize thé relevant dimension of the
discrimination learning task, (b)in tﬁe second condition
the obserbers were instructed to verbalize the.
irrelevant dimension of the task, and (c)no instructions
about verbalization were given to the observers in
the last condition. The Ss were randomly a551gned
-to one of the six groups.

First of all the observers observed each model
and they verbalized an appointed dimention every
two trials that the model exhibited. Then, they
were instruC'ted to perform the same task as the mo-
del had exhibited,

the observational learning exists or not.

in order to examine whether
At last
the retention of learning was tested by asking them

to perform once more the second task they can
solve with the isame principle.

The major findings of this experiment Were. as
follows. In the observers’ trials immediately after
the obsérvation of the model, the three groups in
which the inodel exhibited correct responses domi-
nantly performed' significantly better than the other
three groups. The response patterns of the model
influenced the establishment of the obéervational
learning. There were no significant differences
as for the main effect of the verbalization. However,
although . differeces in this experiment were not

statiétically " significant, it was suggested that the

verbalization to the relevant dimension may facilitate '

the observational learning, when the model demons-
trates the wronge responses dominantly\.

In the retention and transfer, results of the
secon ddiscrimination task were affected by the
verbalization more than by the model's response
patterns. Contrary to the first tri'als, no statistically
significant differences were found in the condition
of the model’s response patterﬁs. Two groups “of
Ss who verbalized the relevant dimension when
they observed the model learned significantly faster
than the other four groups. It was found that the
discrimination learning was facilitated by verbaliza-
tion to the relevant dimension.

Observational learning involved two representa—
tional systems, the imaginal and the verbal. The

verbal representational system by humans,

tional learning and long-term retention of modeled
contents, involved the verbal coding of observed
evénts. The implications of these results were discu-
ssed within the framework of the mediational

theory of the observational learning.

NI | -El ectronic Library Service

which

accounted for the notable speed of the obs/erva-'
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