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DNTWEERERMEL VLT W L &R lc, L
L=—d—iL Bt onTnExThid I vwoiZs 5 5,
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Do EBIT—H—iE, FOERELVTEizT3L0n
5% 4§ (Clark and Schunk, 1980), =T, =
DTESEHTRINCOVWTHLHARDS, BEO~—H—
X “please” 0 LD TH DN, HEFBTHR [TAHAEEA
[BRAAD T2, TEWNOTTH], TEILTT %,
BrEL, 2O AL LBEETHHLELD
he»r6ThHd.

PLE, Clark »%i1F7- 6 >0EHR, IFOERN, £
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FEOMBHEROCEBIMbLIBERE AL L%, &
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Clark IFEOETFHELFERL T, Q~0ExNHA
SLROBMPELER?2 C, BFROBEEHE~—H—%
FE3 T, FELFOEECHECET A ETHERSFN
MY EER4A LS THRTWS, BB Z 0F4IcTE
W, EELPERELE3ISOME (&, FTENEE~
DL, ©-n-) i3, EBR1E 208, FE 3-2
3THH ., LT, JHEBRICHBEERFELMHE
FRB,

s£B8BA%E  (HE)  Clark %1726 >0ERHiz>
Wk, HakZTEEEic T 5709, Clark 0% (&2
W) 2CEXBREGEECRRLTHNS, BL, FlHH
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IR BT, FEfitianshzdpndbiug, EF
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B r=17T%25%,
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R, b DEELHERESORIG] (W [vwwx, 10
RTT)) OERBE, ¢ & (FROLORIE] (#: T10
RTT)) OARER (BL atdbtce=1) +3712 511,
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BEoEE (B : TEBa 10t oL, M0
T, T1I0R)) 2Tz ELZRHLTWS, AFETYL
EROEREENMTT 5,

(M&EL]) Clark BMEFIRIZERXOMEEL
(Bl : Tx-() ) THBETT»]) 2ER2 THTL,
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TABLELl # ¥ & #& %

# ot meER S0 @ b ¢ G P Hm MIEL B
EB1
a HUEmEEETT A 26 24 .00 .001.00 .001.00 .77 .67 .63
b MEMmMEEsEL CHET X TS 24 24 .00 .04 .96 .04 1.00 .63 .58 .50
¢ BERMEEIELTHEIAWTLE Y 25 23 .00 .09 .91 .09 1.00 .78 .78 .30
d FER7TEEICTA 24 22 .23 .09 .68 .32 .29 .45 .64 .73
e %E%Zﬁmféﬂbmaﬁwbvfﬁ 22 10 .00 .20 .80 .201.00 .70 .80 .20
f FRIEIX 9OEERI T A 20 20 .15 .30 .55 .45 .67 .60 .45 .45
g MBI THNLMWEZATTIALED 24 14 .14 .64 .22 .78 .82 .71 .93 .57
ER 2
a MERMEELZCET T 20 19 .00 .16 .84 .161.00 .74 .79 .47
b SROEBRZHE L THET T 21 17 .00 .18 .82 .18 1.00 .76 .47 .18
c SROEBREHESTET ET» 20 17 .00 .24 .76 .24 1.00 .82 .47 .47
d SR 3 3000™LLEL® T4 23 18 .06 .44 .50 .50 .89 .72 .22 .22
e SR1Z3000MLUKRTHLZETH 23 22 .00 .23 .77 .231.00 .68 .23 .27
% B MEER] L5 Z LEiR—BHTE LV T, RET
T TERE LTEDOEEBET»] LS REBEHW,
I TIIFROEEM, BIUELE HEFoOHRF 6 B E T LR MBERIAEYS, 6 MFEF ]
IZoWTHERS, THB, TOKEE, a, b, e, fRBIFIFEDEY

BEE BIRIEDIER 165 A,

# # TaBLElizFid, BT, AL TRERIO
FEHAWD.

FEsk L a—e i Clark OB &R L7 b D TH D2l
B G a] BEEMERITHS, b [TEFEIT»] &
c [HiFAWTLE 9 2] REENRFREAVZEK
3, d T78ET) & e Thablhv] 3FEETMAREXK
XTH5,

f ToOmsA) &8 TBvw=l 13, EEOER LI
EEWEERLTHS. {13, BRLAIARCHETS
BEFoMBEoRBR R -DIzNx bhi, a0
F7BE] &5 B — AR B IE OBERFR & LTI
By&53, fo [98) thiud, FEREICETS
MEFoMECESTLELZONRD . EREEHETD
Lo TV B THNE, dX DL DFIE
BML2STWTHD D,

gk, BRINEETHHELFOIHFORE ZHA
Bl-diimz bz, e Tix [BAMERHEAS TR E S
BB LEW] ERRERTWBET THDA, 8T
FT7TERTE V) EoTnD, ISR THHEITH S
LT AE LFOREIE, E0ERBWEELLR
%, BEFERF LFoOYGFLERTIOTHRE, Th
L E~DIEBIZIRENDITHS S o

TheodEnss, a, b, e, fiZoVTiE, K
224 50 A BRI BEMO FHAELIT o k. AL

{HiX, ThZ¥hd.12, 5.24, 3.16, 2.44THH, atb
TEEN, e L f IFETNTH D Z PRSI,

HRLEE TaBLEl KERET T,
(FBEoEEM) EESAD, cid, FHiEEMA,
e, f, EXV b gREZTIEY (2=4.37, p<.001)*,
FIXOPEVWHBEERTIRAY (2=1.22, .20<p),

ZHhLDORMENERAEENa LT DL, B
By b, ckalrTixg, 7OERREV. LHLIHE
Bayird, e, f, 8L alk T, adFRINEFER
€< (2=3.95, p<.001), Z?HREEIZEW (2=3.19,
p<.01),

{BEE s FE & Vv - MENERIGL, EROMLEC
SN THEENERTLREODR 2L L, FTHEIUICHER
ShaEERIIEY. Lr LIHEEN IR, BERA
HR IRz, FEOICERIRIEREEELAD L
520,

(MxFofHE) i3dXvd, AETRAVAEZHR
2R2EL (z2=1.52, .10<p<.20) BIZFE LA D2 E
mAad o7 (2=1.83, .05<p<.10), f b d LIEEE
FThY, LebEEBLIZAWS, fOoFRELED
LD EoTWE Lo THs, Thik, T
EREN T98) ok, HERMICET2MEFO
HEFIzS - Tkl EZLNS.
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2.84, p.O0D, E CHFELFOHEEN XD LT
50T, MEFIZOEFIZO>WT TIELW (Fv) ],
[EELLEW(vnz) ] oz E2 22 LN TED
ThHsHH. i, MEFRFLTFOL>WF 28mL
TWizZ & R+ 5,

S g 2

TITIQ~DEZOHAS, ROBYHE, BIU,
FEERER BT 2T HBRIERA~DOIEEIZOWTH
~ND,

BEE BEBEOJIER 107 A,

¥ ¥ TaBLElizgid,

ERY a-dix, Clark oz SWTELREZ LD
(Redr) TH5,

a [PAERRT) &b MER] BEEMAFEEHEV
BRT (BEEERTAZERS. 24, 5.27), ROFEHE
bE LW, Ll Clark iz Thid, HERIZYNA TR
Hl 28-Tnw337Tha, EER] 2&-Tn3
PEIPEBAEL TRV, o7, THMXTHET 3 »
ES»] (Q)~0Zzit, bk banERHATSHS
LEZBRD,

b [MfEEE] & ¢ THE~T) T, FEOETHELQ~
DEZOWPARELE LY, LHLbTIX #Ex5), <
TR FAND ) EWHIRBREFNTWBEDT, I#x2 T
ELW] EWSER(R)DBHER, bOFRCcEy L
BHNEEZBRD,

d TUET2) XERLOd-g R FEFOLTR
XTHd (BEEER2.4),

e THRZETH] BFRNAEBHEA~DIEEIZ >WTH
NLDIZ, EFOLMER L, dFEHE, SR* 0 E
RENICSh BTN RERT TS BEE 22
52), {AL, d TRFHEMAEER~DGZL (v, 3000
AL ELET] —SRiz 3200 TH 5) AHL8 IR
(FLER) KE-oTABEYTRWDIZHL, e TRE
DR EZFRMIERFAT 3 Lz b (v x, 3000
FALUNTE, dh-aBx3¥A)), AgWeEzon
5o

HRLER TaBLEl ER T3,
(Q~DExPHHE &) Clark i3 TEB] 2%x27TH
LDEXBPREIP~DEZIVL, TBAERR] 2% 2 C
bHRDBNPEIPA~DEZOEPHABRTH S LRE L.
L2ALARTHE, B20BAS3LLATEDOXL > TH5,

* FURU-yYF-y

B TR ] 222034880 TH 5 2
Ref] 2B 2034 FLIYROZ L TlEAaV L LY,
(DSHRBEERTTX L, 9 BIBOATTIFRE LT
o] EVoRIEE, TAEFBLTWS,
BICORERIL, a0k nb L) tMEELAESIE
< (2=1.99, p<.05), ¥FEROPWENZHLaDF
BENMEARE DS (2=1.89, .05<p<.10), HAEIZH
F2EZOHBES 2 L0 IHIZERELETAGIE, T0
MR, QOEXOHASIEHIET L0 Lan T
EWTELIe THROLQ~DEZIFHAATL S5,
ERPBOOIRLTWEBR T LN TES,
(ROZFHE] bl cTH, cCOBFREROINEN
ERZEVWHAN DD (2=1.83, .05<p<.10) , FEHED
BwecoEs, EBRPIMEDLIIRVDTHS S,
(FEOLEHR~OINEOEYME) d IV benkns,
gIENEmRH S (2=1.79, .05<p<.10), BAXF13
HEMXREEERL, TEYEEDIIEENER~D
BERBTIZLS>THS,

4 B 3-1

LI TCRERDEES L~ — b OB LERD,

HEBE HITOITE60 A,

¥ ¥ TaBLE2iz;%T,

ZZTHWSERE Clark o8 EHz S THEL R
b FREEL) Thb,

a [THFHAN] &b [FH2 T3, FB Eihl
LIZEEBENRERITH S, BLa TN ERTHS
ZEETRTI=h— [FTHEFALN] ADONTIND,

c b)Y E+h] BEFORAZES T, FE
ELTRBENEEZ NS (Searle, 1975), XM
ZREESTRARY,

BRELEE TaBLE2IZERZTT.

SRITCIE [BF/LTEW] ik -TEEN DB Sz
FIEBE L, Dz RESRIED35% Tdh -7,
EROEEN] albifb¥Tc it sl,
albitcxhignFEREL (2=2.66 p<.01),
FRABPERIZZ Y (2=4.15, p<.001) , BRDIEE
HRENER, BERPEHLIRTWEEL LS,
(=—#—) anHERDb IV GHREND, ZhitE
BTRAaw (2=1.23, .20<p), =—H —DEROIMA
FEIG 20093, ZZTCERBALATITIAV,

£ B 32

ER L CRAWAER T 2B P20 T, &
ITHAREEZ T, HE, RBOERZITY,
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TABLE2 # ¥t ¢ # %

£ P) BREH gggk @ b ¢ § 7 % MIEL ER
£8 3-1
a *;“T’;i%i_?%%ﬁ?ﬁﬁ@ﬂﬁé?ﬁifﬁ 20 8 .00 .38 .62 .38 1.60 1.00 .75 .75
b EEBELONBEHITEGET» 20 4 .00 .75 .25 .75 1.00 1.00 .72 .50
cC FEBELOMBE T IZhbLrDETHr 20 9 .22 .56 .22 .78 .71 .11 .67 .56
£5 3-2
a '3“?;‘%%/1,753 SRoEER*# 2 TEHIT 21 18 .00 .22 .78 .221.00 .72 .39 .33
oz
b SRofEEssx CEHIFZT» 21 17 .00 .18 .82 .18 1.00 .76 .47 .18
¢ SRoOEEITHLM»D 34, 24 19 .00 .32 .68 .321.00 .63 .53 .47
%28 3-3
a TAHAEEANBEOHREERREN T B L 20 17 .12 .59 .20 .71 .83 .82 .71 .71
MnicATTiTRhEDL
b SR@_“;@%%’;‘&?%A;%%K'C@U? 22 20 .00 .23 .75 .25 1.00 .75 .50 .10
C SRoOFEBR*BRAVET#H L THIT 21 20 00 .30 .70 .30 1.00 .65 .25 .20

N TLXH»

WERE WBOIEE66 A,

M H TABLE2 iz 73T, 2 ZCHWAHEL, ER
F1oftElo [FIR| 2 [SROEER]) 272D Th
%,

HERLESR TABLEZ IZEEEEZFT.
FERXDEEH) a, beclTiEHG, 70ETIR N,
COFNERDOPVEVIRDRDLNAEE T A W
(z=1.61, .10<p<.20),

ZITE, EEILTRLARL L AR OEEED
HBRIAHEhEholz. T ETh] L) RH
i, KB T A —~ A ST TCHFEEN TH S, LA
LA 74— < AR TRIEEMNICHWSZOMD
Lhizv, BHOEEMEIURE DX H /F A i3 Gibbs
QD THLRHEINLTR Y, SEOBEDCULLESTH S,
(=—H=]1 CoRECENThatbDEIRES
Nixro7,

T = —IZREREBEIRLT LT E2BERZNDES
59 FhELMEPOERICL - T, 2OEBIRH
ENRP oI ROREBEI D HBETHHLTIRD
W, TORERE L TRD 2 EHFREXLRD,

UL D13 EER 3-2 THWRERZ, ~—h—28%%
B 7o &G D > TW R > DO TV,
EWVWS T L ThHD, FlzxiE THLZTETET2] 3+2
EEHTHY, v —h =M SHBBalho0»d
Lz,

LoV Eoikv—h—DmBEBE—ERERLLTS
TEHLRABETEIEETIT—Td5, v—F—3F>n
FERIXTER, BERXWEDIST L AZ0TERE R

Do Linl, RBFCTEINRET D, TES~DEE
LLTINEL a2EMH » 5 (Clark and Schunk,
1980) , ZDFER, WMEIHBELE > T 7 OELHBE
ENAPoTeDRE LRI,

E & 3-3

T TR, ERERT 2RIV HRACEHE
BrHARZ, e, v—H—OTEIZETFHXIZOV
TH#AD,

HEBE BEREOIER 20 A, HEDIER 43 Ao

# # TaBLE2{ZiR¥ . {HUHEAIE L LTHERRL,
20O —E LAV

a [THEHAMN TR X, IFEEYRER 7R
(Z810d) Kv—H—%k207bDTHD, Thid,
EEARERT (EB] (EB3-20b) lzw—H—%D
F7 TR EHAMNMER] (EB®3-20a) LH#Ek+ 5,
< —h—LEENORBEERAE RS- TH S,

b [MHERZ+HREEAN] X, THEE] (E®3-20Db)
oOXH, BRT T8 (BHR) OEAICv—I—&O
ZhDTHD, THREXEIZY—I—DBoWi- [TAF
FADMEBY | (E83-2ma) Lt 5, v—h—LfI
BLOREFERERZDTHS,

c MERZBRADETININE, bEIDTERLE
LbOTHD,

HRELEZE TaBLe2 KERZRT,
(ERERT~v—h—] ~—h—DHE: =—h—2»
S>WnWTwsa, b, ¢, EEB3-2mal, D21 TWiIn
EE1oDd, ERI20DbE EEETE, v—H—BD
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TABLE3 # ¥ L+ %% B

# £t wBER S0LT o« b ¢ § ; owm MEmL @
EB4
a TAAF-BELWATTIAYD 20 20 .00 .10 .90 .101.00 .60 .00 .50
SRiZ3000M LR TE 2 £+
b FEIFI00MAATHITALE b 20 19 .00 .05 .95 .051.00 .53 .37 .42
SR iz3000MLLATHE 2 2+
£S5
a BETIUCHEZ E+» 23 23 1.00 .00 .001.00 .00 .00 .17 .70
b BETRIZVVy br—FidfEz s+ 24 24 .63 .33 .04 .96 .35 .04 .04 .67
C BETEWLOLOI7LIy b —Fiz 20 18 .55 .17 .28 .72 .23 .06 .28 .83
2 3+
d finfonr— P13z s+» 21 20 .00 .05 .95 .051.00 .05 .30 .75
WTN B 5 ARG A 124 < (2=2.54, p<.02) ¥7- T EIZEBGOLEREFHELESY, 3B VEDE

EELHM ,-ai:/)&w (2=3.08, $p<.01),
EEEL OREER  BRIVHBEENTH 5L
T—=H—=EONTWBERT(a)ix, 2 TWAENWER

X (ER10A) LD VEBREEIZEL (2=3.01, p<

D, MEELPFERC RN (2=2.11, p<.05), L
PLERKIMPEEH THIEE1E, ERI-2 TRaNk
Lo, T—=H—NBOoNWTWBERT (EH3F2ma)
EDONTNRWERT (£83-20b) DEEAWV,
B L OZEEH = —H—NXHEIZ> W T v 5ER
320axhy, XHZOVWTWEDOERERED SN
EFnIRLhvaAas s (2=1.77, .05<p<.10),
BEXY, ~—H—REREmbIRTLES, &
BEAXd. ZOMHRIT, ERIBHEENTLIELI
REW, F, 7—=F—2LFIZH>NVTWB LY
2N TWBEEY, BRRIRKENESTHD,
(TEs#ED 5~—H—) [ THEATT 2] iz
v—H—ANonizal, oninEER1IDd LT, §0
Eiv, ¥ M2 TETI T icv—F =Ko
Wizb, ¢, EBR32mal, o»hEER3I2HODL L
TiX, §DERIRV, LlLad, b, ¢, EBI20D
aLrTiE, aoFRIRFEIZEY (2=3.19, p<.01),
FENREFEA~DRERREYTHIEE, FORKE
B O A EANR DD B, ER2 TRLE, B
Clark and Schunk (1980) iz Xiui¥, TEXIZETS
TeHDFRMSE L, FAVRAFCEILIELRZWES
LG fTbhd. AERTIE, M- THiTT»]) 25
BB 2 b ektlizr biands, %z © EHG
E3h) 2FEENI NTv] &z 2203, HEEX
TR THL ) MBILHE L E2FBDDILiIzhY, &
iciz s,

aTiE, EBRBEOLILT -7/ (ELMEEL
DT -2 EBRE) TEIZIBIOETE, TEENHL

FEELE» 70 Lk, —FDb, ¢, ZES3
-20a TR, EBROBEDLIDTSIRERYUEED BT,
TEIPHEL, L LVESNEEREFICEILLEES
2®, QIEVEDE EF LD SRl 0 b L,
TEI 2mD 37— —0BH% &, ERiT+~—
A—DBEIPCHBELHELNZ TR LY, S80EE
ThH55,

S B 4

ZITHR, BELFOHSZET2ETERODE LA
<R3,

#BEBE BEEOIKE 40 A,

# H TaBLE3iz5R7.

ZZTHWBERE, Clark oL SnTEL
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»he B. Could you tell me what time you close tonight ?

XLITAEHETIE, RO3IS0EERREHERT, C. Would you mind telling me what time you close
7. BEF, AANOBEBAOMBEAWLEhIZE S tonight ?
FrEIERNE, 2, FELFBEL--TWVWETHASS D. Do you close before seven tonight?
O A EE L AN S, EREEM TS, E. I was wondering whether you close before seven
8. ERXOFEHWBFLRILET 5 Z & Mt &r3UiRic tonight ?
Lo TABYITHBEE, T ORETET bDHEES Ex.2

55,
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Ex.1
A. What time do you close tonight?

=

Could you tell me the time you close tonight?

B. Could you tell me the price for a fifth of Jim
Beam/Chivas Reagal?

C. Do you have a price for a fifth of Jim Beam/
Chivas Regal ?

D. Does a fifth of Jim Beam cost more than $5/
$67

Ex.3

A. Can you please tell me what the interest is on
your regular savings account?

B. Can you tell me what the interest is on your
regular savings account?

C. Are you able to tell me what the interest is on
your regular savings account?

Ex. 4

A. 1 want to buy some bourbon. Does a fifth of
Jim Beam cost more than §$5°7

B. I've got $5 to spend. Does a fifth of Jim Beam
cost more than $57

Ex.5

A. Do you accept Master Charge cards/American

Express cards?

B. Do you accept credit cards?

9]

Do you accept any kinds of credit cards?

D. Do you accept any other credit cards?

7 i
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ABSTRACT

ELEMENTS IN UNDERSTANDING JAPANESE INDIRECT REQ UESTS

Makiko Naka,

How do people understand indirect requests ? Qur
study investigated the elements affecting understand-
ing of Japanese indirect requests. First, we studied
6 fundamental elements identified by Clark {Cogni-
tive Psychology, 1979, 11, 430-477), to see whether
they would also be effective in Japanese. Those ele-
ments were conventionality of means, convention-
ality of form, obviousness of an answer to a literal
meaning, transparency of an indirect meaning, ex-
istence of a marker (“-+please”), and information
about plans and goals of a speaker. Second, we ex-
tended the study and added 3 more elements that
were important to Japanese indirect requests. They
were speaker’s and listener’s expectation, responses
to a literal meaning considered inappropriate to the
social context (e. g. a customer and a merchant),
and conditions making markers more effective.

The method was the same as clark’s, asking in-
direct requests to the local merchants (subjects) on
the phone, and analyzing their responses. The mer-
chants did not know those requests were for the ex-

periments. The requests were mainly selected from

by

Takashi Muto,

Reiko Fujitani

Clark’s, and some were made by us. The measures
we used were considered as responses with literal
and indirect meanings (; and?); ellipsis made ; li-
stener’s repetitions ; obscure predicates of responses.
The last measure was our original, considered use-
ful in Japanese because of people often using ambi-
guous expressions when unsure of conveyed mean-
ings.

The results proved that the fundamental elements
proposed by Clark were also effective in Japanese ;
it also showed that listeners understood the requests
using their expectation of what would be requested,
and made responses considering the speakers 'expec-
tation ; that listeners tended to avoid responding to
literal meanings being inappropriate to a social con-
text ; and that markers were more effective when
put on nonconventional requests, and located just
before the verb representing the requested action.
The results also suggested that future studies should
analyze ambiguous expressions and various uses of

affirmatives proper to Japanese.
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