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Quantification of Achievement Level for Universal Design Products
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Abstract

For the product development process, we have developed an evaluation method that can quantify the universal design
achievement level of products based on the fixed principles “the most accessible and easy to use for everyone” and offer high quality
products to the world. The results that users evaluate allows systematical quantification of achievement by making three graphs: (1)
priority map to visualize important points of plan, (2) product characteristic map to understand superiority against other companies,

and (3) total chart to check completeness of products overall according to customers’ viewpoints.
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