Japan Society for Sinulation Technol ogy

180

G 30

TEMPO > X7 LOBAF : [EEAEFIL LS I 2L —4t

B Il AEET B K o e

ABSTRACT Recently, customers’ preferences in goods are changing quite rapidly. This makes it difficult to
design a layout for a shop which meets the consumers’ needs. From this point of view, the layout plays an important role
in influencing the customers’ purchasing behavior. To control the behavior of customers’ buying and movement in the
shop, we are developing a computer support system for in-store management. This system is named ‘‘TEMPO

SYSTEM. This paper provides a layout simulation model based on the layouts of several super markets, and cor-

responding discrete event models of customers’ purchasing behavior (in the shop) using Petri-Net models.
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