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EAHEEO—ETHY , HATEEIL GDP O 6 & Hv 5, L7=23-> T GDP DR % i
F R THL Z LT BtoC-EC Ofi il 2 BN Z D ETRA U M e d, HMFK 41 1F
2012 #£~2015 EO U4 GDP (44 H - EHEIFL) OB EZL LT DO TH D, Fiz,
# 4-21F3, FHE GDP OREROMEHHES EZ 7T 7L LT b D TH D,

X 4-1: VIYH GDP (4 H - 32H) H®
4B 4B FE #E
JE AR WS ENRRERE PR ENKRAERE PR
(JEH) AT LR (%) (JEM) AT LR (%)
2012 4 1-3 A 480.8 4.2 522.2 3.7
46 1 476.1 A338 520.1 A16
7-9 A 4728 A28 517.8 A18
10-12 f 472.6 AO.1 517.4 A03
2013 4 1-3 A 4765 3.3 522.6 4.1
46 A 4783 15 526.0 2.7
7-9 A 481.4 2.6 528.9 2.1
10-12 481.1 A0.2 528.3 A04
2014 4 1-3 /1 4876 55 535.0 5.2
4-6 J1 4875 AO.1 524.1 A79
7-9 /1 484.0 A238 520.8 A25
10-12 A 4883 36 523.6 2.2
2015 ¢ 1-3 A 498.1 8.3 529.5 4.6
46 H 497.9 A02 527.6 Al4
7-9 A 501.0 2.6 529.4 1.4
10-12 4998 A0.9 528.0 A1
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2012 2013 2014 2015 250,000
18 144,000 | 146,719 | 153,000 | 149,592 )
28 | 139732 | 141558 | 146,956 | 143,965 | 200000 2012 =2013
3H 157,681 | 163,708 | 195268 | 166,727 #2014 m 2015
4R 145,779 | 145127 | 142,070 | 149,753
5H 145436 | 143591 | 139,660 | 148,708 | 150,000
68 141,224 | 141621 | 141,857 | 138,813
78 146,074 | 148739 | 147,771 | 148,459

8h 144,656 | 144673 | 144846 | 147,708 | 0%

9A 134,737 | 141,153 | 142,168 | 139,709
108 142,028 | 149,831 147,254 | 142,781 50,000
118 139,071 148,275 | 148,962 | 142,561
12A8 180,695 | 189044 | 185600 | 178,845

&3t [1,761,113 1,804,039 [ 1,835,412 [ 1,797,711 0
BN
HIFT - BsE et R [ZFEHEE) L0 1Bk

BT —E 2D ABEELHIZONTTH DA, XK 4-5 130 (75d) Rk 2012 4
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S>TW5, 2015 1%, FIERA T LERB>TWS AIXEE 6 ¥ AlZlEE>Tna 00,
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2012 2013 2014 2015

18 99,609 | 102,125 | 106,186 | 103,243
28 100,849 | 99274 | 96021 | 96,683
3R 109481 | 114162 | 117,610 | 116,157
47 118,927 | 121849 | 124,868 | 118028
58 112,849 | 110,203 | 104,273 | 111,743
67 101,490 | 101,325 | 105668 | 105330
18 109,427 | 108963 | 106,433 | 107,983
8h 110,406 | 111,957 | 109,006 | 116,033
98 102,629 | 113654 | 108,255 | 109,798
108 | 112,561 | 111,247 | 113,937 | 112,470
118 | 106,093 | 103,214 | 104,384 | 108,070
128 | 110417 | 112,712 | 115203 | 110,195
&5t 1294438 [1,310,685 [ 1,311,844 | 1,315,733
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DREICBNTIEL, WMEORMEAEEE 2 >o, LV ERIGEWTTHHBAE A B L T
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AP TERT DR EC 1L, THEE L. YHBREDEEL T D ELIMNCEE 4 FF
DOFEFRLOBEIG] EE) 1 L LTW5, 2L, BN ZE B2 (European Commission)
\Z L 23S (Cross-Border Shopping) (B84 257 v 7 — MlliEDEREZZE L LI
DTHD (KF6-1),
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s EC O ERH

Cross-border shopping is any purchase made by consumers from retailers or providers
located in a country other than the country in which a particular consumer is resident. A
purchase can be made either in person or via distance shopping. This includes the following:
® travelling to another country with the primary purpose of purchasing products or
services there;
® purchases which are made in another country on the occasion of a business trip or
holiday excluding products or services that are part of the trip itself such as

transport, accommodation, leisure activities, meals, etc.;

® distance shopping via the Internet, by phone or by post from suppliers situated in

14 Consumer protection in the internal market, European Commission (2008)
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other countries; and
® purchasing from sales representatives based in other countries that offer their

products directly to consumers.

Cross-border shopping does not include purchases of foreign-made products bought from

retailers or suppliers situated in a respondent’s own country.
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6-5-2 KEOD#SE EC W

2K/ NTE WS (NRF) 23%3 L7 [TOP 100 RETAILERS CHART 2015 12k % &, 7t
E®E AT Y A v~ — MET, 2014 FOENGE EEITATER 2.8% 0N E 72 5 3,436 &
FVTC, 26D 7 v—J]—to5¢E Fa 3fELLEGIEEEL TWDH & LBl 2inb 5L T
DAHDOTLEFZRLTHEIBIZ LTS EERSTND 2(0FA—R—<—F v |k
HENPOIEBET 27 0 —H—4EC, 3fda A hatki, AT F o710k b &1
M~3NLE TIERATFE LR U E 22> TR 4 NI 5172 o 7oA — A7 RAEMINEN % 1
DR, 7 EREERET 20% 2B TWLEEILT vV DR bioTnND, TV~
FRIFRTED 9 (L& 2> TR, ZOEFEORERERTHE. KEFTES DI LAY RN
T 5,

X7 6-20 KED/NGE¥TE E Ny 7 30 £ (2014 4258 L)
B 142 2011&/1\%$¥ KEFTLREE [E&HE
5 E(F) (20134 L) (20144)
1 |WakMart Stores $343,624,000 2.8% 5,109
2 |The Kroger Co. $103,033,000 10.1% 3,730
3 |Costco $79,694,000 6.6% 464
4 |The Home Depot $74,203,000 3.6% 1,965
5 |Walgreen $72,671,000 5.8% 8,157
6 [Target $72,618,000 1.9% 1,790
7 |CVS Caremark $67,974,000 3.6% 7,808
8 |Lowe's Companies $54,805,000 5.1% 1,793
9 [Amazon.com $49,353,000 22.6% N/A
10 |Safeway $36,330,000 -2.1% 1,326
11 |Best Buy $35,957,000 0.1% 1,445
12 |McDonald's $35,447,000 -1.1% 14,350
13 [Publix Super Markets $30,560,000 5.7% 1,296
14 |[Apple Store / iTunes $28,380,000 6.5% 259
15 |Macy's $28,027,000 0.6% 821
16 |Rite Aid $26,528,000 3.9% 4,570
17 |Royal Ahold / Ahold USA $25,976,000 -0.5% 768
18 |Sears Holdings $25,763,000 -11.8% 1,659
19 |TJIX $22,206,000 5.7% 2,569
20 |H-E-B Grocery $19,819,000 5.7% 317
21 |YUM! Brands $19,727,000 2.6% 17,326
22 |Albertsons $19,458,000 0.0% 1,108
23 [Kohl's $19,023,000 0.0% 1,162
24 [Dollar General $18,910,000 8.0% 11,789
25 |Delhaize America $17,069,000 -8.8% 1,361
26 [Meijer $15,689,000 0.3% 213
27 [WakeFern / ShopRite $14,985,000 6.3% 330
28 |Ace Hardware $14,299,000 18.7% 4,251
29 |BJ's Wholesale Club $13,811,000 6.5% 210
30 |Whole Foods Market $13,642,000 9.7% 381

AT - KEVNE¥ERHZ (NRF) TOP 100 RETAILERS CHART 2015 KL 0 1Rk
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Miti o EC T2 %22 50) TlAXE 6-21 ® LBV, A7 10 thickERZEN 5 48,k
P30 FACRI SN T I A v L, KRBT L7 o TWD, 7ol T —ZIZOWTIEAE,
FARE CRFHEE O YRR N B2 5 1, X3 6-20 (2014 42) L[ 6-21 (2013 4) T
IR RED T D RUCER S 720,

(3% 6-21 5L BtoC-EC I v 7 30 # (2013 4FEE7E L&)

Ecw b | DX 20134 ECHEHS | oo
| T Ha& M| eemrm@Ese) | Brmts | CREF
1 15 |Amazon.com Inc. U.S. $60,903.00 100.00%| 17.70%
2 92 [JD.com Inc. China $10,826.75 100.00%| 66.20%
3 1 [WakMart Stores Inc. U.S. $10,000.00 2.10%| 29.90%
4 46 |Apple Inc. U.S. $9,000.00 30.80% n/a
5 70 |Otto (GmbH & Co KG) Germany $8,188.94 61.30% 7.00%
6 5 Tesco PLC U.K. $5,250.54 5.30%| 11.00%
7 99 |Liberty Interactive Corporation U.S. $4,884.00 47.40%| 10.90%
8 13 |Casino Guichard-Perrachon S.A. France $3,952.82 6.20%)| 19.40%
9 59 |Suning Commerce Group Co., Ltd. China $3,100.00 11.10%| 37.80%
10 34 [Macy's Inc. Macy's Inc. $3,100.00 11.10%| 37.80%
11 2 Costco Wholesale Corporation U.S. $3,086.10 2.90%| 47.00%
12 25 [Best Buy Co. Inc. U.S. $3,044.00 7.20%)| 19.80%
13 117 |Home Retail Group plc U.K. $2,906.78 32.60% 7.00%
14 150 [Lojas Americanas S.A. Brazil $2,838.09 45.40%| 26.50%
15 9 The Home Depot Inc. U.S. $2,750.00 3.50%]| 52.80%
16 n/a__ [Newegg Inc. U.S. $2,700.00 100.00%| -3.60%
17 81 [Staples Inc. U.S. $2,500.00 20.60% 0.00%
18 n/a__|Zalando AG Germany $2,340.42 100.00%| 52.10%
19 n/a__|Shop Direct Group U.K. $2,322.60 84.00% 8.30%
20 61 [The Gap Inc. U.S. $2,260.00 14.00%| 21.50%
21 68 |John Lewis Partnership pic U.K. $2,204.33 15.60%)| 22.80%
22 n/a__|Vente.privee.com France $2,125.22 100.00%| 23.00%
23 163 |Next plc U.K. $2,103.92 36.00%| 12.40%
24 23 |Centres Distributeurs E. Leclerc France $1,952.54 4.10%| 63.00%
25 204 |Wiliams-Sonoma Inc. U.S. $1,950.00 44.40%| 18.20%
26 93 |L Brands Inc. U.S. $1,766.00 16.40%| -2.40%
27 52 [Kohl's Corp. U.S. $1,700.00 8.90%)| 20.40%
28 10 |Target Corp. U.S. $1,700.00 2.30% n/a
29 n/a__|Vipshop Holdings Limited China $1,680.56 100.00%| 143.50%
30 7 Metro Ag Metro Ag $1,657.67 1.90%| 54.50%

HIAT « 2K/ NE%W% (NRF) Top 50 e-retailers, 2013
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FRIEDRFICRDEEDONDTED (77977747 —] LMEEIND, TORIHNGE—
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HtESNTW5D, £/, TAV DR F——X 2B 5 EC 78 B ERIL 7 £ T
2HIOMHMO RIS L T D (K% 6-23), KEDKRY 77— —X D EC GRS
ERTHINPNELS D0D, R TF—v—X B2 SbE, 7 LEE2EET -0/
TEFITHEA MR E L > TN0DHEFE S, — ez, &2 KF/NEIE T, FEIEEH
LA T A VIEEITOMBE ENEES IIRILAE 522 O TRO T, EIEE, A 7140
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X3 6-22 HUF——R D5 FICBT DK HEEHE

e b (HALZBID | AL
NRF, (2016 4£ 1 H) $105.0 | 9.00%
Adobe, (2016 4 1 f) $83.0 | 12.70%
eMarketer, (2016 4F 2 H) $79.0 | 13.40%
comScore Inc., (2016 4= 1 H) $56.4| 6.00%

HUAT : eMarketer, 2016 4E 2 H BB R & 68 L 0 1ERk
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ANED, 2018 41215 1,980 T ANIZiET D HIAHZTHH E LTS,

[} 6-24 A T L LBERE S — B ADOMUE

10.00%
7.80% 8.00% 8.10%
8.00% 6.70% 7.30% - —— 3l
6.00% 4.80%
4.00%
2.00%
0.00% —
2014 2015 2016 —2017— —2018_ 2019
-2.00% -0.20% -0.60% -0.80% -1.00% -1.20% -1.40%
=% Pay TV household growth (% change) == Non-pay-TV household growth (% change)
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(9) ¥ w7 4 KEOREENE

TSYS #2372 U BAEED 1,000 ALL L CERAFIE 18 5 B) &5t RITAT - 1o iHE#
DWHEFBNZEHT 514 o F—3 v FETIL L TORER L 2> TS (XFE 6-25 /),
¥, BIAE OFRERIT 18~24 7% (14%). 25~34 %(17%). 35~44 5%(18%). 45~54
i%(17%). 55~64 5% (17%). 65 %L F(17%). F 7=, BEIZH DUILAIZ 25,000 R/LLLT(20%).
25,000~50,000 K/1(33%). 50,000~75,000 K/(24%). 75,000~100,000 F/1(10%).
100,000~150,000 K/L(7%). 150,000 K/LLL E(4%) T 5,
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TWD ZEDNTND,

X% 6-25 KENHEEZ IR HRFEFEIZONT

Ty Rh— | ZJL¥y hh— St | ~f
N N

A—/N—v—7 > b 51% 27% 17% 0%
HIV U AHF R 39% 34% 17% 0%
VA RNT 37% 34% 22% 0%
TAABTY NART 36% 22% 28% 1%
T /38— | 33% 39% 12% 1%
77 A F7—RJE 32% 18% 43% 2%
EC #1 k 30% 43% 3% 14%
a—tbt—vav/ 25% 14% 35% 1%
I T A A TRERE 17% 36% 3% 2%

HYAT : TSYS £, "2015 U.S. Consumer Payment Choice Study," (201549 H 28 H %)

Flo, TEY M —=REO®Z7 VY y b — RERWIZKEBEEHF OWRF FEIZ
ChannelAdvisor t:23[X3 6-26 ® LBV FF L TWD, ZORFETIEL, KEHEE D 64%
A OV EER L EC A R TOEWYZIT-oTNDZ EBRHBI LT, IRNWTT = X
AAN (15%), 77— noxrby b T%)., Ty TAA4 B%), A7 7T (2%).
By bady (1%) EWoRERER->TWD,

KM% 6-26 Tty FI—REROZ LYy b U— FERy
KETEE#E D EC L TOWRFEFB

R F B o=
PayPal 64%
Amazon Payments 15%
Google Wallet 7%
Square 2%
Apple Pay 3%
Bitcoin 1%
Other 0%
None of these 8%

HiFT : ChannelAdvisor ft, "What Your Peers Are Saying: 2015 Online Retail Survey," (2015
£8HG6H)
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