NO.280 2004.

EPIC

2002

EPIC

Ref. EPIC. EPIC-Electronic Purchasing In Collaboration.
(online), available from <http://www.epic.org.nz/nl/
epic.html>, (accessed 2004-05-11).

PER:NA. EPIC - Electronic Purchasing In Collaboration.
(online), available from <http://www.perna.org.nz/nl/
perna.html> (accessed 2004-04-23).

Te Puna Strategic Advisory Committee. (online), avail-
able from <http://subscribers.natlib.govt.nz/contact/
advisory.htm>, (accessed 2004-04-15).

National Library of New Zealand.“ A digital strategy for
the National Library of New Zealand (December 2003)".
(online), available from <http://www.natlib.govt.nz/
en/whatsnew/4digitalstrategy.html>, (accessed 2004-
04-17).

, , 2001, 247p.

CA1525 I

“ ebook”

11

2000

People's Network CA1500
OCLC netLibrary Safari Technical Books

Online 2003 3
PC
netLibrary
IT
350
netLibrary
3,000

netLibrary 1

24



NO.280 2004.

24
ebrary “ general interest”
Safari Technical Books Online IT 2,500
250 Safari 2003 6 1
Technical Books Online IT ebrary
Safari
netLibrary 2002
netLibrary Safari Technical Books Online 2003 7
netLibrary
MARC 21 MARC PC
OPAC MARC
600
1
OverDrive
PDA
Co-East
2003 4 2004 3 1
OverDrive ebrary
OverDrive E047
230
Palm Reader
Adobe Reader
OverDrive
netLibrary 24
3 21
PC PDA
PC
OverDrive
PC
ebrary Over-
Drive ebrary netLibrary
MARC 21 MARC



NO.280 2004.

Ref. Garrod, Penny. Ebooks in UK libraries: Where are
we now? Ariadne. (37), 2003. (online), available from
<http://www.ariadne.ac.uk/issue37/garrod/>, (ac-
cessed 2004-04-16).

E-book and E-audio Services in Richmond. (online),
available from <http://www.richmond.gov.uk/depts/
opps/eal/leisure/libraries/pn/ebooks/default.htm>,
(accessed 2004-04-16).

netLibrary: The world’s leading provider of eBooks.
(online), available from <http://www.netlibrary.com/>,
(accessed 2004-04-16).

Safari TECH BOOKS ONLINE. (online), available from
<http://proquest.safaribooksonline.com/>, (accessed
2004-04-16).

Electronic books in public libraries. (online), available from
<http://www. Iboro.ac.uk/departments/dis/disresearch/
e-booksinpublib/Secondquarterlyreport.pdf>, (accessed
2004-04-16).

Essex County eBook Catalog. (online), available from
<http://essex.bookaisle.com/>, (accessed 2004-04-16).
OVERDRIVE Inc. (online), available from <http://www.

overdrive.com/>, (accessed 2004-04-16).

ebrary: Where Content and Technology Unite. (online),
available from <http://www.ebrary.com/>, (accessed
2004-04-16).

ebrary
1999

eBook
eBook . Kinokuniya e-Alert

( ) <http://ealert.kinokuniya.

co.jp/kinoentry.html>, ( 2004-04-16).

- ),
<http://www.ebookjapan.co.jp/>, ( 2004-04-16).
INTERNET Watch. ( ), <http://www.

watch.impress.co.jp/internet/www/ar ticle/2002/0514/i
wa.htm>, ( 2004-04-16).

CA1526 I

1
LibQUAL+™

LibQUAL+™ CA1404

SERVQUAL

1980
A. Parasuraman
Valarie A. Zeithaml Leonard L.
Berry SERVQUAL
SERVQUAL
tangibles reliability responsiveness
assurance empathy
dimension 22
SERVQUAL o
LibQUAL+™
2.1 LibQUAL+™
1990 SERVQUAL





