Outsourcing Market Trends and Related Fujitsu Activities

Abstract

Because of the severe and intense changes that are occurring in the business environment,
companies must now tackle many complicated and diverse problems. To solve these
problems, businesses are increasingly turning to outsourcing services.

The Fujitsu Group offers a total outsourcing service that can meet all of a customer’s needs
and recommends further expansions of this service to individual customers based on, for
example, system life cycle, target site, and service class. The Group is also improving the
value of this service using the latest technologies and improving the service quality using a
wide range of methods.

This paper describes the significance of the outsourcing service in corporate management,
the feature of Fujitsu’s outsourcing service, and the future of this service.
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Fig.2-Three viewpoints of service expansion.
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