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Abstract

Ledger sheets are used to visualize business information and are indispensable for
accomplishing business tasks such as providing over-the-counter customer services and
order placement/acceptance. Businesses are making rapid progress in IT, and various laws
concerning IT are being introduced. Also, there has been a rapid move toward electronic
documentation in recent years. The main purpose for using electronic ledger sheets was to
reduce costs. However, since the April 2005 enactment of the Japanese Act on the
Protection of Personal Information, the emphasis has shifted to keeping ledger and other
business information secure and establishing internal data security controls. To meet these
new goals, requests for operation and management controls that computerize ledger sheets
and keep them secure are rapidly increasing. Fujitsu’ Interstage List Works is a ledger
sheet solution for computerizing ledger sheets and making them secure. It also enables
ledger sheets to be used for other purposes and improves documentation efficiency, which
conflicts with document security. This paper describes Fujitsu's approach to electronic
business documentation and its future development.
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Fig.1-Individual information leakage route.
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Fig.2-Electronic management of a variety of ledger sheets by Interstage List Works.
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Fig.3-Uniform management of electronic and paper- Fig.4-Cross check of paper-based application and
based ledger sheets. electronic certificate in insurance service.
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