Providing Support Infrastructure in Consideration of IT Management
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Abstract

In complicated network systems, system infrastructures change very quickly and there are
wide-ranging problems such as burdensome infrastructure management and infection by
computer viruses. Conversely, there are growing customer expectations for more
sophisticated, more secure, and safer services. To meet such expectations, Fujitsu has been
making great efforts to utilize IT for maintenance work on open network systems, improved
efficiency, and the development of related support infrastructures. Moreover, we have
received ISO27001 and ISO20000 certification in strengthening our security management of
IT systems, and established advantages that allow customers to entrust our support service
for open network infrastructure. This paper introduces the systems and structures
(technologies) employed to meet customer demands and social needs based on the stable
operation of existing systems utilizing our support infrastructures, and describes the effects
on their application (in case studies).
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