Quality Assurance Program for Purchased Parts
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Abstract

We are continuously promoting quality assurance activities so we can provide our
customers with highly reliable, high-quality products in keeping with our company motto of
“Fujitsu reliability and creativity.” The quality of the individual parts in our products is
one of the most important factors for achieving high quality. Recently, product recalls
related to quality and safety have become a social problem, and many of these recalls are
caused by poor-quality purchased parts, for example, batteries. Based on our experiences,
we have constructed an approval system for evaluating all the parts that are used in
Fujitsu-designed products. In the evaluations performed under this system, we clarify the
impact of parts quality on the product reliability and carry out a continuous quality
improvement program based on partnerships with the parts suppliers. As a result, we can
prevent problems at the customer side. This paper introduces these quality improvement
programs.
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