Strengthening Maintenance Support for Multivendor Systems
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Abstract

With open systems making progress, information technology (IT) systems these days are
being built with products from various different vendors, which makes them complicated,
and customers’ requests and expectations for maintenance services that can handle
multivendor environments are growing. In response, Fujitsu FSAS is providing a
multivendor hardware maintenance service by leveraging the know-how it has cultivated
while maintaining Fujitsu products. This paper explains activities related to multivendor
systems and gives concrete examples. It also introduces future activities to expand this

support to multivendor systems in the Fujitsu Group.
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maintenance calls.
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Fig.2-On-site service.
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Fig.4-Maintenance service (level 3).
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