Anti-theft Solution for Mobile Personal Computers: CLEARSURE
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Abstract

There are now needs to consider security in accordance with the increasing mobile use of
notebook personal computers. Incidents of customer information leakage owing to stolen or
lost notebook personal computers have been increasing, and many such incidents have
occurred even after the establishment and enforcement of the Personal Information
Protection Law. For this reason, more and more companies will not employ, or have
established strict operational rules on, mobile use of computers for fear of information
leakage if they are stolen or lost, despite knowing the possible improvements in productivity
that mobile use could bring. To address these anxieties, Fujitsu has developed
CLEARSURE, a solution that immediately deletes all data on the hard disk via the user’s
remote operation. This enhances security when carrying computers, and may accelerate
mobile use that takes advantage of the mobility of notebook personal computers. This
paper outlines CLEARSURE and presents technologies that support security services.
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Fig.1-System structure and basic action.
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