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[Summary]

Survey of Registered Nurses Who Work in Outpatient Departments
about their Consultative Role

Megumi NAKAMURA V' , Yumiko KArRASAWA D |, Hideshi NAwaA 2
Mayumi MATSUSHITA D , Takiko AMEMIYA 3

1 Nagano College of Nursing
2)  Graduate School of Nursing, StIL.uke’s College of Nursing
3 Kagawa Prefectural College of Health Sciences

The aim of this study was to investigate perceptions of Registered Nurses who work in outpatient
departments about their role as consultants for patients and families who are in transition from
hospitalization to home care. The original questionnaire was used. The data collected and analyzed from
76 Registered Nurses who worked in surgical outpatient departments in 38 general hospitals
throughout A prefecture. Survey respondents reported that they were highly motivated to provide
consultations to patients. However, consultations were not provided for every patient, rather they were
offered selectively according to the needs of the patient and the judgment of the nurse. The main
reason reported for not offering consultations was that “physicians had offered consultations to the
patient”. Respondents identified two significant issues regarding their consultative role: insufficient
space for consultations and problems in availability of teaching materials to help patients and families
with their health management.

This study suggested that the role of the Registered Nurse in outpatient departments requires further
examination. It identified the need for improvement in the availability of space in outpatient
departments which nurses, patients and families can freely use. The study also identified the need to
further explore the consultative role of nurses who work in outpatient departments from the
perspective of the hospital organization as a whole with the major focus on the needs of the patients and

families.

Keywords: surgical outpatient, outpatient nursing, patient and family consultation, environment of

consultation, perception of nurse
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