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A Study on the Use of the Identification Booklet for Persons with Physical Disabilities
— A Research Paper on How They Feel about Obtaining and Using It —

R A

Mitsuko Akatsuka

A physically disabled person must obtain “The Identification (ID) Booklet for Persons
with Physical Disabilities” before he/she can receive social welfare services. The
paperbound booklet has the user’s photo to  verify his/her identity, and private
information concerning his/her handicap status. Accredited handicapped people have to
show their booklets each time they want to receive welfare services.

The present research tries to find how handicapped people actually use their ID booklets,
and how they feel about using them. Analysis is based on the results of a questionnaire in
which users of the booklet were asked questions regarding: 1) obtaining the booklet, 2)
using it, and 3) its convenience of use.

Results revealed the following salient points.

1. There are a certain number of people who are not willing to obtain the ID booklet.

2. The ID booklet is often used for obtaining public transportation discounts.

3. The paperbound ID booklet presently available is cumbersome to carry and use.

4. Some users think that the information recorded in the ID booklet violates their privacy.

Considering these findings, I would suggest that the specifications and form of the ID
booklet should be re-examined, and that the booklet should be changed to a card-type of 1D,

which is much easier to use.
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