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The Process of the Acceptance of Mental Health Consultation :A Lesson from
the Group Consultation Process between the Consultant Team and the Working

Staff in Adjustment Educational Center for Japanese Returnees from China

B oOOHE

Masahiro Miguchi

The purpose of this research is to to clalify the process of how the teachers, workers and
management staff in Adjustment Educational Center for Japanese Returnees from China
react to the consultations offered by the consultant team in which the author is working.

Seventy-six consultation cases are examined to study the relationships between
consultants and consultees,that is,the staff at center.

The most frequent subject of consultation is that concerning educational guidance which
the teachers have to offer in class.

The second most frequent subject concerns the psychological, psychiatric,and physical
problems of the returnees. These problems are brought in by the center’s nurse to the
consultant team. The third subject concerns educational management at the center. The
management staff visit the consultant group to seek advice about these problems.

Examination of these cases has revealed that the process of acceptance of the consultation
by the staff of the center is divided into three characteristic stages.

The first stage can be called the “Trial Period”. It is the stage when the consultant team
is introduced and the staff at the center start consultations with them.They make various
kind of requests at this stage.

The second stage can be called the “Conflict Period”. This is a stage when different
reactions to the consultation system among consultees appear. At this stage a lot of doubts
and complaints toward the consultants can be detected with regard to the implementation
of consultations.

The last stage is the “Acceptance Period”. This stage is when the purpose of consultation
has been accepted by the consultees.

In order to examine the process of the acceptance of consultation in more detail,

consultation theory and group dynamic process theory are used.
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