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Abstract

In recent years, it has become essential for companies to invest in introducing
IT. Companies that did not require IT in the past have come to have a need for IT
for various reasons. IT manufacturers are offering different solutions to meet that
need. However, investing in the introduction of IT and actual business operations
after introducing IT are liable to place major burdens on companies. For that reason,
solutions in the form of SaaS are attracting attention. Fujitsu System Solutions (Fsol)
is engaged in developing solutions in the form of SaaS and constructing individual
systems by using Force.com, provided by salesforce.com Co., Ltd., and Windows Azure
Platform (hereafter “Azure”), provided by Microsoft. This paper outlines the support
that Fsol's information service business solution provides for Azure as an example of a
SaasS solution. This is from the viewpoint of the features of Azure, effect of support for
Azure and future outlook for the SaaS market.
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Fig.1-Outline of IT company’s system (the way it should be).
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Fig.2-Difference between OnPremise, IaaS, PaaS, and SaaS in terms of their form.
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