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functions, I make sure that our guests are kept informed of
any schedule changes, help them navigate the Japanese
cultural waters, and take responsibility for ensuring that
any difficulties they experience are dealt with promptly.
Through treating visitors like customers and taking care of
them appropriately, I like to think that I am helping them
return to their countries with fond memories of Nara and
Japan.

Of course, I also apply this philosophy to my inter-
action with ordinary citizens as well. Approximately 4
years ago, my predecessors founded Nara JETNet, an
organization run entirely by JETs that plans events for
citizens of Nara Prefecture. The events, which can attract
upwards of 300 participants, are free of charge and consist-
ently receive praise from participants and media alike. One
of the main reasons for our success is our planning process
— we are consistently putting the participants first and
thinking about how to make our events not just educational,
but interesting and exciting as well. One child wrote on a

day I arrived. The teachers are all lovely and try very hard
to speak English and encourage me to speak Japanese.

One of most enjoyable parts of my job is working with
the English Clubs. At Hokuryo, we entered a video com-
petition to win a trip to the UK with the British Council.
The five students that entered and I put our heads together
and made a script, decorations, background music, a little
bit of dancing and face painting. We only had two weeks
to make the video but we worked long, hard hours together
to finish it in time for the deadline. The hard work paid off
and 2 weeks later I received a phone call to say that we had
won. The trip was for the 5 students and a teacher. I would
have loved to go with them but it was not possible. I gave
my position to another English teacher who was desperate
to visit the UK. I cannot tell you what a thrill it gave me to
see the faces of the students when I told them that they
were going to the U.K. and the thrill it gave me to hear
their stories when they returned. Since then, they have
grown massively in confidence when speaking English. 1

Neil Broadley

post-event survey, “Today’s food festival was fun. I ate
lots of good food. Some of it I had never had a chance to
try before, so it was a little scary, but everyone worked
really hard to cook good food. Thank you very much!” As
chairman of Nara JETNet, seeing statements like this gives
me pride in the work I do. After all, what is an event with-
out enthusiastic participants?

Serving as a cultural translator in any kind of setting
is a very daunting task, as anyone who has lived abroad
can testify. One needs a wide variety of tools, of which
linguistic ability and intimate knowledge of both cultures
are just the tip of the iceberg. Even more important are
patience, dedication, and the ability to anticipate your
guests’ needs; the same qualities that are essential for
success in the service industry. The JET Programme has
afforded me the opportunity to gain skill and confidence
in this aspect of international relations, and when my
term ends in July, I will be able to look on my time in
Nara with many fond memories. REE

Victoria Loudon

am so very proud of all of them. Now, they are applying
for university. One of the girls has changed her initial
career plans and wants to work with the British Council
using her English. When I sit back and think about it, I am
so happy I applied to come to Japan if for the sole reason
that I helped these students live a dream - to go abroad.
When I arrived, I asked myself “What am I doing
here?” If the video competition was not enough there are a
hundred other reasons why I believe my time here is
worthwhile. Small things, like being the first foreigner a
small child sees or chatting with my friends at my local
gym, helping them practice their English. I am also
benefiting hugely from being here. I am learning Japanese
(slowly), understanding a whole different culture and
everyday I feel I am growing as a person. I will be sad to
leave Japan but whenever that day comes I will take all of
my experiences back to Scotland with me. This experience
Thank you to the JET

=

Programme for giving me the opportunity to be here. [z

will stay with me for life.

EABARERRE T+ —35 L Jan. 2006 42



The Customer is Always Right

One of the axioms of the JET Programme is “Every
Situation is Different.” Indeed, my two CIR positions — in
Gojo City, Nara for 1 year and in the Nara Prefectural
Office for 2 years — are practically polar opposites in terms
of duties and living situation. The first involved many
school visits in the countryside, while the second sees me
doing office work in a more urban environment. As I enter
the final 6 months of my three-year stint as a CIR in Nara,
however, I have come to realize that despite often-cited
differences in JET situations, we are all working towards
the same goal: promoting internationalization in Japan. As
such, my wide variety of experiences in Nara has lead me
to the following conclusion:

International relations is a service industry.

I would like to explore this aspect of the JET
experience and how it relates to being a CIR in Nara.

Have you ever been to a restaurant and thought, “The
food is good and the price is right, but I don’t think I’ll
ever come here again because the staff is rude”? A

Living a Dream

The day I arrived in Japan (just over a year ago) I thought
to myself, “What am I doing here?” The whole process of
getting here had been such a blur that when I finally made it,
was more than a little disorientated. A few months earlier,
with my Neuroscience degree almost behind me, [ was at a
loss of what to do next. Then I heard about the JET
Programme. After hearing all the information, I was
intrigued by this amazing opportunity to work and live in
Japan. Teaching English could not have been further from
what I was trained for, but being a lover of travel and learning
about new cultures I was not fazed by this and seized the
opportunity with both hands. Japan was one of the top 5
countries I wanted to visit but it was also one of the most
expensive. As a newly-graduated student with no funds
behind me, visiting Japan was merely a dream. The JET
Programme gave me the chance not just to visit but to live
and experience the country and culture in all its glory for
potentially 3 years. I have been an ALT in Tamana City,
Kumamoto Prefecture for just over a year now and I love it.
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waiter’s job is to make the customers comfortable and
ensure that their needs are being met. The same goes for
all JETs, whether ALTs or CIRs. While language
teaching, international events, and the like — the
“products” — are some of the services that we offer, just
as important is the way that we present these services to
our students and event partic-ipants — the “customers”.
An important part of interna-tionalization on the JET
Programme is making sure that the local citizens are not
only being exposed to a variety of world cultures, but
also that they are enjoying themselves and walk away
having grown a little bit more as people.

I have found that approaching my job with this “service
industry” mindset has helped improve my job performance.
As Nara is a prefecture that has a rich history and a number
of important cultural properties, it is home to a booming
tourism industry. Accordingly, I am often called upon to
do not just interpretation, but also public relations for the
prefecture. Rather than simply interpret at these official

I love Japan for a whole host of reasons; the people, the
festivals, the food, the seasons, school, and so much more.
I could write about all of these but it would take all year.

I have to admit living here has not always been easy.
So much in Japan is very different to Scotland and although
I have visited many countries, my cultural differences in
Japan were magnified ten-fold when I moved here. As a
result, I had a lot of adjustment to do; from minor things
like using chopsticks and being punctual to major things
like the language and behavior. I made many mistakes
while trying to “fit-in” in my first few months (much to the
amusement of every Japanese person around me) but I
think, a year on, I have settled in quite nicely.

My work here in Japan is diverse and challenging. I
teach at Hokuryo Senior High School in Tamana City and
Nankan Senior High School in Nankan Town. The schools
are very different but I love the students and teachers at
each school equally. The students are always warm and
welcoming towards me and made me feel at home from the



