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Adoption and Usage of Electronic Patient Records

Yukari Ito*

Abstract

Electronic patient records have not been well adopted at hospitals in Japan
compared with the other developed nations. Japanese hospitals have been reluctant
to computerize documents and patient records, and the diffusion rate of the com-
puterized system is 800 . Only 10 of hospitals use electronic patient records, but
government plans to diffuse the use of electronic patient records at 60 0 of hospi-
tals by 2006. Now more than ever it is necessary to examine why the investment
in electronic patient records has not been well adopted at hospitals.

This study presents an empirical analysis of the adoption of electronic patient
records at Japanese hospitals. The principal data consists of 745 hospitals that
adopted an ordering system and electronic patient records. We examine what
factors affect investment decisions of electronic patient records. We examine
hospital characteristics and surrounding characteristics.

By using combined data, we fonnd that teaching hospitals, hospitals which
have a lot of items for medical service, and hospitals that are located in big cities
seem positive about the adoption of electronic patient records. Surrounding
characteristics such as competition among hospitals, and the spreading of technol-
ogy also effect investment. By using divided data, the results shows factors
which effect investment decisions of electronic patient records differ by ownership.
We test whether to accept the results of combined data or divided data. We
found that the divided data shows the difference of ownership that affect the
investment of an patient records.

Keywords{ Electronic patient records, Hospital, Investment
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