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Travelers 3 ( )
1996 1997 1998 96-98
1,645 1,950 2,328 41.5%
714 1,124 1,162 62.7%
2,359 3,074 3,490 47 .9%
1996 1997 1998 96-98
714 657 625 -12 5%
1,485 1,986 1,800 21.2%
1,796 2,114 2,189 21.9%
3,995 4,757 4,614 15.5%
( )Citigroup Annual Report1999
1988 105.4 105.5 116.7 92.9 100.0 105.4 118.4
1989 109.2 109.9 117.6 96.2 113.9 108.7 118.2
1990 109.6 109.8 118.4 94.6 113.0 109.4 117.4
1991 108.8 107.1 114.1 89.5 117.7 110.2 122.6
1992 115.7 112.5 110.0 88.5 158.4 118.8 121.5
1993 106.9 103.9 108.6 89.7 113.6 109.6 109.1
1994 108.4 104.5 105.7 93.5 118.4 112.1 101.4
1995 106.4 103.5 103.0 98.4 112.7 109.4 97.0
1996 105.8 104.9 100.3 102.2 121.7 106.7 99.7
1997 101.6 99.8 99.8 99.0 101.0 103.4 100.7
1998 105.6 102.7 102.0 99.7 109.4 108.6 107.6
( ) Best’s aggregates & Averages 1999,1998
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1995 1996 1997 1998
15.3% 14.7% 14.7% 15.0 %
18.2% 18.6% 19.0% 18.6%
59.4% 59.7% 59.2% 59.0%
7.1% 7.0% 7.1% 7.3%
1995 1996 1997 1998
50.3% 50.0% 50.1% 48.7%
26.1% 26.7% 27.0% 26.9%
23.3% 23.0% 22_6% 24 1%
0.3% 0.3% 0.3% 0.3%
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A.M. Best,“ Best Review P/C" ,0ct.1993

A.M. Best,“ Best Review P/C" ,0ct.1999
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Property-Casualty ” ,1999

Conning & Company,“ Personal Automobile

Insurance” ,1998

Conning & company,“ The Independent
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still on.” ,1995

Conning & Company,“ Mergers & Acquisitions

and Public Equity Offering” ,1998
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Conning & Company,“ Alternative

Market” ,1999

Conning & Company,“ Conning

Commentary” ,Feb.2000.

Conning & Company,“ Internet Insurance

Distribution” ,2000

“ The Five Practices of Highly Effective

Leaders” ,Independent Agent( 1.A.
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“ Future one study 1996” ,1A ,1996
Ronald W. Lent,“ AIG goes after middle
market accounts” ,1.A. Jan. 1997.

“ 1998 Best Practices Study” ,1.A. 1998.
Russ Banham,“ The Progress dilemma” ,l1.A.
May 1999.

Jeffrey Yates,“ A conversation with
Safecd s Randy Stoddard” , July 1999.
Future One Study “ E-Commerce and the
Law” ,1.A. May 1999

Jeffrey Yates,“ The Independent Agency
System: Continued Progress and a Bright
Future” ,1_.A. Sep. 1999

Future One Study,“ Personal Insurance
Policy Holder Study” ,l1.A. 1999.

“ Personal Lines: A growing opportunity for
independent agents” ,1.A. 1999.

PIA National,” 1995 Research Series
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11AA Home Page:independentagent.com
California Department of Insurance Home
Page: insurance.ca.gov
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24 % 1999 National Survey Of Bank Insurance
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1999.
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2T 11AA
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