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GEICO 2000 11
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20
20 2000 Association of Banks in
Insurance ABI 2000 4
18 18 100
120
110 State Farm 88
State Farm 12
1 100
52 26
22
1999
Progressive 2000 3
1999
17
1996 1997 1998 1999 2000
1 | State Farm 1| 12.9 1| 12.6 1| 12.3 1 11.9 1 111
2 |Allstate 2 6.6 2 6.6 2 6.8 2 7.3 2 7.2
3 | Zurich/Farmers 1 5 3.2 5 3.3 4 3.7 3 3.8 3 5.6
4 |AIG 4 3.4 4 3.4 3 3.8 4 3.7 4 4.1
5 | Berkshire Hathaway 14 1.5 14 1.7 8 2.7 6 3.1 5 3.5
6 |Travelers PC 7 2.8 7 2.9 7 2.9 7 2.9 6 3.3
7 | Nationwide 6 3.1 6 3.0 6 3.0 5 3.2 7 3.2
8 |Liberty Mutual 9 1.9 8 2.1 9 2.6 9 2.9 8 2.9
9 3 3.7 3 3.6 5 3.6 8 2.9 9 2.7
10 | Hartford 8 2.1 9 21| 10 2.1 10 2.2 10 2.3
- | Zurich US 10 19| 10 1.8 17 1.3 20 1.1 - -
10 2 41.6 41.4 43.5 43.9 45.8
1 1999 Farmers 2000 Zurich/Farmers
2 1996,1997 Berkshire 1998,1999 Zurich US

A.M.BEST* BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY UNITED
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7 19 2000
ABI 1999
66
12 8%
19
19
242| 65.9
44| 12,0
31| 84
29| 79 2000
11| 3.0 0.8
71 1.9 11
2 o8 1997 4
367| 100.0
2001
(2001 )
20
91 82,755| 61.9] 38.1 5.6 7.0 3.2
92 88371 62.8) 372 6.8 8.3 43
93 93.376] 63.5| 365 57 6.9 37
94 96,814| 64.0] 36.0 3.7 45 2.2
95| 101,976] 64.1] 350 53 55 51
96| 107710 632 368 56 41 83
97| 113572 621 3709 5.4 36 8.6
o8| 117.201] 602 398 33 03 8.2
90| 118576] 587 413 11] -15 5.0
2000 119557| 57.9] 421 08| -06 2.8
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1992

1999 2000
2
1993 110 1997
1998
2000 1999
106.6 113.7
1996 1991 1996
1999 100 2000 1999
20 2000 99.0 103.6
1999 ( 21 )
1998
1996
1998 8 1997
1999 5.0 2000 2.8 50

State Farm

21

91 90.0 65.4 23.3 23.1] 114.1 89.5 10.3 2.4 103.8 87.1
92 86.3 64.8 22.9 22.9| 110.0 88.5 10.4 1.7 99.6 86.8
93 85.4 66.7 22.4 22.0{ 108.6 89.7 9.4 1.7 99.2 88.0
94 83.1 70.9 21.8 21.7] 105.7 93.5 8.3 1.7 97.3 91.7
95 79.7 75.3 22.1 21.9] 103.0 98.4 9.1 1.8 93.9 96.6
96 77.4 79.6 21.9 21.7{ 100.3] 102.2 8.7 1.6 91.5 100.6
97 74.9 74.3 22.8 22.6 99.8 99.0 8.7 1.6 91.1 97.5
98 76.4 73.8 23.5 23.7] 102.0 99.7 8.5 1.7 93.5 98.0
99 81.3 73.9 24.4 24.3| 106.6 99.0 7.8 1.3 98.8 97.7
2000 88.1 78.0 24.3 24.2] 113.7] 103.6 8.3 1.3 105.3 102.3
A.M.BEST*" BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY UNITED

STATES", 2001
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2000 2000

1996 | 1997 | 1998 [ 1999 | 2000

1 [State Farm 22,160 -3.7| 22.2[ 21.3] 20.3] 19.4] 18.5

2 | Allstate 15,793 22| 12.4] 12.3] 12.3] 13.0| 13.2

3 | Zurich/Farmers 6,883 -5.7 6.0 6.0 6.3 6.2 5.8

4 [Berkshire Hathaway 5,798 16.2 3.1 3.3 3.6 4.2 4.8

5 | Progressive 5,574 -0.8 2.9 3.7 4.1 4.7 4.7

6 | Nationwide 5,499 4.4 3.5 3.5 3.9 4.4 4.6

7 |USAA 4,145 8.4 3.2 3.2 3.1 3.2 3.5

8 |AIG 2,745 1.7 1.9 1.9 2.0 2.3 2.3

9 | Liberty Mutual 2,740 6.3 3.0 3.0 2.8 2.2 2.3

10 | American Family 2,474 3.3 1.7 1.8 1.9 2.0 2.1

10 73,812 60.0[ 60.1| 60.3] 61.7| 61.7
A.M.BEST"“ BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY

UNITED STATES", 2001
Progressive 1980
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Progressive 1

State Farm

1 GEICO
1999 35 2000
12 80
State Farm
Progressive 2000 Allstate 2
22.9 1999
16.8 2
15
25 State Farm
26
State Farm 16,000

GEICO
25 Progressive
98| 4,390 532 4,922 10.8 2 0.2 35
99| 4,747 8.1 956| 79.7| 5,702| 15.8 16.8 7 1.2 47
2000| 4,358| -8.2|1,293| 35.3| 5,652| -0.9 22.9 15 3.4 54

Progressive2000

26 Progressive

98 68.9 21.7 90.6 70.8 36.7| 107.5 69.1 23.0 92.1
99 75.8 20.7 96.5 74.6 38.5| 113.1 75.6 23.2 98.8
2000 85.0 18.8 103.8 80.9 29.6[ 110.5 84.1 21.1 105.2

Progressive2000
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108.2 111.4
2
4 5
2000 1997 100
5.7%
1991
23 27
loss leader
2000
107.1
State Farm
Allstate Zurich/Farmers USAA
24
1992
158.4
110 10
28 2000
2000 10 65.6
1999
27
91 19,303 3.9 86.3 31.0| 117.7 5.4 112.3
92 20,477 6.1] 127.1 30.9] 158.4 6.5 151.9
93 21,546 5.2 82.1 31.0/ 113.6 6.2 107.3
94 22,551 4.7 87.2 30.8| 118.4 4.8 113.5
95 23,987 6.4 81.7 30.6] 112.7 5.3 107.4
96 25,424 6.0 91.4 29.8| 121.7 4.9 116.8
97 26,895 5.8 69.0 31.1| 101.0 4.5 96.4
98 28,983 7.8 77.8 30.8] 109.4 4.6 104.8
99 30,647 5.7 77.4 30.3| 108.2 4.5 103.8
2000 32,405 5.7 80.4 30.6/] 111.4 4.3 107.1

AM.BEST" BEST'S AGGREGATES & AVERAGES PROPERTY-
CASUALTY UNITED STATES" , 2001
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A.M.BEST* BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY

UNITED STATES" , 2001

3

State Farm Allstate

Zurich/Farmers
1 State Farm
2 Allstate

1999 CNA

3 Zurich/Farmers
Farmers

Zurich Farmers

2000

1999 ART
1999
13 1991
46.2
13.8
ART 25
1980 ART
ART
ART 25
1999 40
A.M.Best 2003 ART
50
ART
2000
2000
1.8
7.2

22

2000 2000

1996 | 1997 |1998 |1999 |2000

1| State Farm 7,172 -0.1| 24.2| 24.1| 23.8] 23.4] 22.1
2| Allstate 4,450 10.9| 12.2| 11.7| 11.9| 13.1| 13.7
3| Zurich/Farmers 2,839 28.2 5.9 6.3 7.4 7.2 8.8
4| Nationwide 1,400 -2.1 3.5 3.8 4.3 4.7 4.3
5| Travelers PC 1,287 1.8 2.5 3.5 3.4 4.1 4.0
6| USAA 1,171 9.2 3.5 3.4 3.4 3.5 3.6
7| Chubb 815 12.4 2.1 2.3 2.2 2.4 2.5
8| SAFECO 739 2.2 2.5 2.5 2.4 2.4 2.3
9| American Family 730 10.9 1.8 1.9 2.0 2.1 2.3
10| Liberty Mutual 668 6.4 2.7 2.8 2.4 2.0 2.1
10 21,272 60.8| 62.2| 63.2| 64.9| 65.6

1999

1990



1999

2000
2000 AIG
CNA 1991 1992
Travelers 100 16
26
Zurich 2000 11
2001
27
2001 9
4 11
2000 11.8
1998 108.6 1999 111.3 1993 7 29
2000 110.1 Unicover2® 1999
15 2000
29
91 31,258 1.0 99.3 18.5 122.6 14.0 108.7
92 29,703 -5.0 97.1 19.8 121.5 18.1 103.4
93 30,321 2.1 84.0 20.4 109.1 16.7 92.4
94 28,895 -4.7 73.4 21.7 101.4 14.5 86.9
95 26,171 -9.4 67.7 23.3 97.0 16.8 80.2
96 25,081 -4.2 69.5 25.4 99.7 17.6 82.1
97 24,062 -4.1 69.4 25.9 100.7 20.4 80.3
98 23,184 -3.6 75.5 26.7 107.6 15.7 91.9
99 22,184 -4.3 81.7 28.0 115.3 20.5 94.8
2000 24,792 11.8 87.1 26.5 118.2 19.6 98.5
A.M.BEST“ BEST'S AGGREGATES & AVERAGES PROPERTY-

CASUALTY UNITED STATES", 2001
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2000 6.1
1991 1992 120
1997 3 2000
1993 1999 109.1
112.0
1998
30
1997
80
2000 1999 30
115.3 118.2 1992 3
2000 AIG 16.0 Chubb 8.6
98.5 Zurich/Farmers 5.1
100
A.M.Best
2000 4.7
45 50 1998 2 2000
1999 118.1
15 20 115.0
1997 100
3
Liberty Mutual 9.3 AIG 31
6.3 CNA 5.7
3
Travelers 8.1 Zurich/Farmers
7.3 CNA 6.1
30
91 16,851 -7.0 82.1 27.9] 110.3| 24.5 85.9
92 17,006 0.9 105.4 27.5| 133.2] 30.0/ 103.3
93 17,752 4.4 105.0 27.4| 132.8] 29.2| 103.6
94 18,802 5.9 98.5 26.6] 125.5| 22.8] 102.7
95 18,582 -1.2 115.0 28.1| 143.6] 27.6] 116.0
96 19,576 5.3 96.4 26.7| 123.5| 28.1 95.4
97 20,088 2.6 83.2 27.2| 110.6] 30.5 80.1
98 19,018 -5.3 84.9 29.3| 114.5| 29.6 84.9
99 18,765 -1.3 78.4 30.5| 109.1] 30.6 78.4
2000 19,917 6.1 82.1 29.6/ 112.0f 28.7 83.3

A.M.BEST*" BEST'S AGGREGATES & AVERAGES PROPERT Y-
CASUALTY UNITED STATES", 2001
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33

2000 7.8
1999 0.1
32 2000
1999 120.5
120.1
1996
100
M&A
31
91 17,032 -3.8 73.4 37.4] 111.0f 10.6/] 100.4
92 16,432 -3.5 89.5 37.2| 126.8 13.0f 113.9
93 17,308 5.3 79.1 36.4] 115.6] 13.2] 102.4
94 17,801 2.8 82.4 36.3|] 118.8] 11.5|] 107.3
95 18,844 5.9 76.8 35.6) 112.5| 10.2] 102.3
96 18,918 0.4 82.5 35.7] 118.3 10.2{ 108.1
97 18,953 0.2 4.7 36.4] 111.1] 11.3 99.8
98 18,973 0.1 83.4 36.2 119.7| 11.2] 108.5
99 18,932 -0.2 81.4 36.7 118.1] 10.9[ 107.3
2000 19,817 4.7 79.9 35.1) 115.0f 11.5] 1035

AM.BEST*“ BEST'S AGGREGATES & AVERAGES PROPERTY-
CASUALTY UNITED STATES", 2001

32
91 16,562 73.2 26.8 -2.4 -0.8 -6.7
92 16,074 73.9 26.1 -2.9 -1.9 -5.7
93 16,336 74.0 26.0 1.6 1.7 1.4
94 16,658 72.6 27.4 2.0 0.1 7.3
95 17,161 71.1 28.9 3.0 0.8 8.8
96 17,624 71.5 28.5 2.7 3.3 1.1
97 18,028 70.9 29.1 2.3 1.4 4.6
98 18,099 71.7 28.3 0.4 15 -2.4
99 18,113 70.8 29.2 0.1 -1.2 3.2
2000 19,521 69.3 30.7 7.8 5.5 13.3

A.M.BEST*“ BEST'S AGGREGATES & AVERAGES PROPERTY-
CASUALTY UNITED STATES", 2001
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Travelers Associates First

Capital 4 AIG
Zurich/Farmers Travelers CNA
3 1 AlG
Zurich/Farmers 6.6 Travelers
5.7 CNA 45
29
34 2000
10 40.1 AlIG
33
91 82.8 54.6 29.5 32.1| 112.9 87.1 12.6 2.7] 100.2 84.5
92 80.0 57.6 30.2 31.7| 110.6 89.8 14.5 2.1 96.1 87.7
93 77.0 57.5 30.1 30.7)] 107.5 88.7 13.7 2.1 93.7 86.6
94 78.1 62.1 30.1 30.9| 108.8 93.5 10.6 2.0 98.2 91.5
95 81.7 67.6 30.0 30.3| 112.2 98.1 12.4 2.3 99.7 95.8
96 81.4 76.0 30.2 29.2| 112.0f 105.4 11.7 1.9) 100.3] 103.5
97 82.8 75.9 29.9 295/ 113.0f 105.6 13.0 1.9 100.0| 103.7
98 85.7 78.2 29.7 30.3| 115.8 108.9 12.4 1.9] 103.4| 107.0
99 89.0 79.8 31.3 32.2| 120.5] 112.1 12.4 1.9] 108.2| 110.2
2000 89.9 76.1 30.0 29.4| 120.1f 105.9 12.5 2.0/ 107.6| 103.9

AM.BEST* BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY UNITED

STATES" , 2001

34
2000 2000
1996 | 1997 (1998 | 1999 |2000
1[AIG 8,540 7.4 7.3 7.3 6.9 6.3 6.4
2| Zurich/Farmers 6,882 17.0 4.7 4.6 4.4 4.6 5.1
3| Travelers PC 6,169 13.8] 4.3 4.3 4.4 4.3 4.6
4 6,134 -9.0 5.8 5.4 5.6 5.3 4.6
5| St. Paul 4,826 6.1 4.2 4.1 3.8 3.6 3.6
6| Liberty Mutual 4,744 4.7 3.2 3.6 3.3 3.6 3.5
7| Berkshire Hathaway 4,508 19.9 3.0 3.0 2.8 3.0 3.4
8| Hartford 4,321 9.5 3.0 3.0 3.0 3.1 3.2
9| Chubb 4,246 10.8] 2.7 3.1 3.1 3.0 3.2
10| GE Capital 3,554 13.7, 2.2 2.1 2.4 2.5 2.6
10 53,923 40.4| 40.5| 39.7| 39.3] 40.1
A.M.BEST* BEST'S AGGREGATES & AVERAGES PROPERTY-CASUALTY

UNITED STATES" , 2001
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2
2000 8 Hartford Steam
Boiler Inspection & Insurance Co.*(HSB) 12

2 Zurich/Farmers 1999
9 Zurich
us 22 Farmers
2
Farmers
Zurich
ART
Zurich/Farmers
1 2
3
3 Travelers Citigroup
2000
62 38
1
AlG Zurich
Winterthule 31
4 CNA AlIG
1999
Allstate
3

27

32

InsureZone

AgentSecure.com CNA Hartford
Zurich
2000 10 State Farm Aon
State Farm 16,000
Aon NPO
33
34
Marsh
McLennan Aon 2

35



2000
100
1999
2000
2001
2001 9
2001
2001
(2001 )
1999
34 2000
(1999

A.M.Best,“ BEST'S AGGREGATES &
AVERAGES PROPERT Y-CASUALTY

UNITED STATES" ,

2001,2000,1999,1998,1997

A.M.Best* BEST'S INSURANCE REPORTS
PROPERTY-CASUALTY UNITED STATES
2001 Edition Vol. , ”

A.M.Best,“ Best's Review ” ,Aug.2001
A.M.Best,“ Best's Review ” ,July.2001
A.M.Best,“ Best's Review ” ,June .2001
Conning & Company,“ Conning
Commentary” ,May 2000

State Farm, “ 2000 Annual Report to State
Farm Mutual Policyholders” ,2001

Allstate, “ The Allstate Corporation 2000
Annual Report” ,2001

Zurich Financial Services Group Corporate
Brochure ,2000

Farmers,“ 2000 Farmers Group , Inc. Report
For the Year” ,2001

Progressive, “
2000 Annual Report” , 2001

American International Group,Inc.,“ 2000
Annual Report” ,2001

Berkshire Hathaway Inc.,“ 1999 Annual
Report” ,2000

Berkshire Hathaway Inc.,“ 2000 Annual
Report” ,2001

Citigroup,“ 2000 Annual Report” ,2001

The Progressive Corporation’s

1998
30

30

1998

30



6 A.M.Best,"BEST'S AGGREGATES &
AVERAGES PROPERTY-CASUALTY UNITED
STATES”,2001

7 Swiss Re, sigma/2000 1

8 Swiss Re, sigma/2000

10 ( Combined ratio)
(Combined ratio after

dididend)

11

12 I1SO Insurance Services Office NAII

29

National Association of Independent
Insurers
13 Homeowners Insurance Homeowners
Multiple Peril Insurance
14 Personal Umbrella Policy
30

15

16

(State Funds)

North Dakota, Ohio, West Virginia

17

18

2000

19 2001
2001

20

21 Allstate



221899

23 1992

24 Fred R. Marcon,“The future of homeowners”,
Independent Agent Feb.1997
25 Alternative Risk Transfer

26 5 100
27
ART
28 Unicover
Unicover
Unicover

(Retrocession)

Unicover

29 AIG

30

35
30 HSB

31

Travelers

Winterthule

32

33 State Farm

Aon
(professional

liability)
practices liability)

(employment
(directors

and officers liability)

IT

(errors and omissions liability)
“ Aon and State Farm Announce Agreement;
for

New Insurance Protection Available

Policyholders” (2000.10.11)
34

31
35 A.M.Best* January 2001 P/C REVIEW /
PREVIEW”



