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A Behavior Prediction System of the Web Site Visitors

Noritaka KON™'  Hideto TAKAI Fukumi KOZATO™

Abstract: With the rapid increase of the number of web service receivers, the presentation
style in the website has been becoming more important in terms of the profits to the website
owners. However, in the investigation report about the web service receivers, they feel
dissatisfaction of deriving nessesary information from the target sites. In order for the owner
of a website to expect the profitable returns from the service receivers, he needs to provide the
information that is suitable for their potential demands. We show a method of supplying the
information that appeals to the site visitors, i.e., inferring their potential demands from their
behavior in the website. In this paper, we propose an inference system for a website called

the Behavior Prediction System that suggests the pages suitable for the visitors to proceed

next.
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The system based on data mining algorithms and a neural network method.
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