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Today'’s Fidelity Guarantee (5)
Survey in 2012

Makiko Noto

This paper studied the reality of the fidelity
guarantee (Mimoto-Hosho) in Japan based on
empirical research.

In 2012, a questionnaire survey of Japanese
companies on the fidelity guarantee was con-
ducted with a questionnaire sent out to 3,545
listed companies and 4,313 non-listed compa-
nies. Among the 7,858 companies, a total of 925
companies returned the questionnaire on time.

Part (s) of the paper analyzed 12 questions of
the questionnaire.

No. 8: Does your company confirm the in-
tentions of the fidelity guarantors after
the employees submit the documents of
fidelity guarantee?

No. 9: Does your company demand the sub-
mission of documents which show the
capacity to perform monetary debts?

No. 10: Does your company prescribe the pe-
riod of the fidelity guarantee contract?

No. 11: At the conclusion of the fidelity guar-
antee contract period, does your
company renew the contract?

No. 12: Does your company prescribe a spe-
cial clause in which fidelity guarantors
abandon their right to terminate the
contract?

No. 13: Does your company notify the guar-
antor of an illegal act of the employee?

No. 14: Does your company notify the guar-
antor of the change of duties and
position of the employee?

Today's Fidelity Guarantee (5)

No. 15: Does your company contact a guar-
antor for some reason?

No. 17: Does your company accept payment
of fidelity guarantee deposits and sub-
scription to fidelity insurance instead of
the fidelity guarantee?

No. 18: Do employees pay the fidelity guar-
antee deposit into your company?

No. 19: Does your company sign up for fidel-
ity guarantee for the illegal acts of
employees.

No. 20: Has your company demanded com-
pensation for damages from a fidelity
guarantor?

In the case of concluding a fidelity guarantee
contract, the guarantor hardly ever meets the
person in charge at the company. Thus there are
no special procedures to confirm the intentions
of the fidelity guarantors. Only 1.1% of the 450
non-listed companies require documents which
show the capacity to perform monetary debts.

Of the 687 companies, 68.9% (473 compa-
nies) answered that the period of the fidelity
guarantee contract is not clearly prescribed
(No.10). At the conclusion of the fidelity guar-
antee contract period, 86.6% (595 companies)
do not renew the contract.

A guarantor has the chance to terminate the
fidelity guarantee contract, but many compa-
nies do not notify them regarding the time to
terminate.

Fidelity guarantee deposits and fidelity insur-
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ance have not spread in Japan.

Only 7.9% (54 companies) of the companies
have demanded compensation for damages
from a fidelity guarantor, and most cases are

settled out of court.
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