NRI Research NEWS 2002.5

Convriaht(C) 2002 Nomura Research Institute.Ltd. All riahts reserved. No reproduction or republication without written permission.



NRI Research NEWS 2002.5

m ASSC
[ | ASSC
ASSC
SSC(Shared
Service Center) ASSC (Advanced BPR
Shared Service Center)
SSC ASSC
SSC ASSC
DB
BPR ASSC
/

ASSC
SLA(Service Level Agreement)

BSC(Balanced Score Card)

ASSC

Convriaht(C) 2002 Nomura Research Institute.Ltd. All riahts reserved. No reproduction or republication without written permission.



