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Abstract

The purpose of this empirical study is clarifying structure of the ISP choice using the
existing investigation data about it. The different following knowledge from the spot of the
business that a price specifies choice of ISP is acquired through analysis. The important
reason of the ISP choice is caused by not only a price but a connecting speed, additional
function and contents service. The choice pattern of main ISP is classified into two. A low
price and a connecting speed serious consideration pattern is including Yahoo!BB and
Purara. Additional function and contents service serious consideration pattern is
including So-net and @nifty. A clearer influence appears in the ISP choice when both the
user needs and action characteristic relate them. The contribution of this study is having

built the base when arguing about the strategy which the ISP should take from now on.
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