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An Analysis of the Contents of Hospital-Based
Information on the Internet:
What Kinds of Information are Hospitals
Trying to Convey through their Websites?

Eriko Hashimoto, M. A.*'
Chihiro Wada, M. A.*
Tomoko Ikari®

Abstract

An analysis of the contents of the websites of hospitals located in Tokyo,
Kanagawa and Chiba prefectures, showed the pattern that the information w as
focused on mainly increasing accessihility, such as with respect to the character-
istics of the hospital. Medical information and information on patients 'education
were limited to 10 to 20% of the total. Sites providing hospital-patient tirway
communication were rare.

Since the need for information will increase, hospital websites will bew®
important for building relationships between hospitals and patients. Not only
the number of websites, but also the contents should be expanded.

Keywords : Medical information, Internet, Media, Advertisement, Publicity

* The Health Care Science Institute

' The Doctoral Course of the Graduate School of Medicine, Keio University
* Dep. Healthcare Sciences, Kyorin University

¥ School of Administration and Informatics, University of Shizuoka

87





